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PRESIDENT'S  MESSAGE 

The  beginning  of  this  Chapter  year  is  also  the 
beginning  of  several  new  activities.  First,  the  Chapter 
now  owns  a  Macintosh  SE  microcomputer,  which  is, 
among  other  things,  intended  to  make  life  a  little  easier 
or  Bulletin  editor  Judy  Riggs  and  her  successors. 
Multiple  hours  spent  on  paste-up  for  each  issue  are 
now  a  thing  of  the  past  —  we  hope  they  will  not  be 
replaced  by  multiple  hours'  grumbling  at  the 
omputer's  whims.  Jim  Riggs,  unofficial  but  much 
appreciated  Bulletin  technical  editor,  will  be  able  to 
tell  us  about  this.  As  we  learn  more  about  the  Mac's 
apabilities,  we'll  find  many  other  uses  for  it.  A 
special  thank  you  to  Tim  DeWolf ,  Gary  Handman  and 
Mary  Wawrzonek  who  gave  so  generously  of  their 
ime,  in  addition  to  their  other  Chapter  activities,  to  get 
js  the  "best  deal." 

Two  other  new  activities  have  to  do  with 
iccessibility  and  visibility:  our  own.  The  Jobline, 
hanks  to  Larry  White's  hard  work,  is  now  available  in 
irea  code  415  as  well  as  408.  We  hope  that  this 
iddition  will  be  useful  as  well  as  a  cost  saving  to  many 
)f  our  members.  As  a  result  of  a  suggestion  by  Edward 
vVladas,  the  Chapter  now  has  an  answering  service.  In 
t  volunteer  organization  such  as  ours,  with  an  annual 
change  of  officers,  it  can  be  difficult  for  nonmembers 
o  identify  the  right  person  to  call.  We'll  be  listed  in 
he  white  and  yellow  pages  of  the  new  San  Francisco 
)hone  book  with  an  address  and  phone  number,  so  that 
hose  who  are  not  yet  members  can  reach  the  Chapter 
nore  easily  than  before.  People  calling  the  service  can 
eave  a  message  or  will  be  referred  to  the  appropriate 
hapter  officer.  It  seems  fitting  that  we  who  spend  so 
nuch  of  our  professional  lives  providing  access  to 
nformation  should  be  easily  located.  In  the  same 
pirit  of  enhancing  our  visibility,  Elyse  Cotant,  Public 
delations  Chair,  is  focusing  her  committee's  activities 
his  year  on  the  marketing  of  Special  Libraries  within 
heir  organizations. 


I  am  looking  forward  to  an  exciting  and  chal- 
lenging year.  I  would  very  much  like  to  hear  from  any 
of  you  who  have  comments,  questions,  suggestions  or 
concerns  about  our  Chapter  and  our  profession. 
Please  call  me  at  (415)  393-1215.  I  hope  to  see  you  at 
the  meeting  in  Foster  City  on  September  17. 

Inga  Govaars 
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BOARD  MEETINGS 

There  have  been  two  meetings  since  the  last  Bulletin  : 
an  Executive  Board  Meeting  on  May  27th  and  the 
turn-over  meeting  on  July  1st.  The  Chapter  secretary 
was  on  vacation  during  the  May  27th  meeting  and 
Angie  Brunton  acted  as  secretary  pro  tern.  Here  are  the 
highlights  of  that  meeting.  The  Board: 

voted  to  acquire  a  computer  and  software  for  the 
Chapter; 

approved  the  use  of  an  anwering  service  and  mail 
forwarding  service  on  a  one-year  trial  basis; 

made  the  final  selection  of  the  new  design  for  the 
Chapter  stationery; 

approved  that  the  price  for  the  new  Chapter  direc- 
tory would  be  $25; 

approved,  on  a  one-year  trial  basis,  that  the  organ- 
izer of  each  meeting  facility  be  given  a  complimentary 
dinner  on  that  evening; 

approved  that  no  late  reservations  be  accepted,  ei- 
ther at  the  door,  by  phone,  or  by  mail,  except  at  the  dis- 
cretion of  the  organizer  of  the  meeting.  A  late  charge 
of  $5  would  be  imposed  if  the  late  reservation  were 
accepted; 

voted  to  retain  the  Consultation  Chair. 

At  the  turn-over  meeting  held  July  1  st  the  Ex- 
ecutive Board: 
approved  Donamarie  Walsh  as  Elections  Chair; 
approved  Michael  Kleiber  as  the  Nominating 

Chair; 

authorized  Larry  White  to  purchase  an  answering 
machine  for  the  Jobline.  (There  will  be  a  408  and  a  415 
number); 

voted  to  begin  charging  for  listings  on  the  Jobline, 
starting  January,  1988;  cost  to  be  determined  after 
further  study; 

increased  advertising  rates  for  the  Bulletin  by  20%, 
rounded  off  to  the  nearest  dollar; 

was  informed  that,  as  of  this  date,  the  treasury  bal- 
ance was  $17,305.54. 

After  a  delicious  dinner  we  reconvened  into  a 
joint  meeting  of  the  Executive  Board  and  the  Advisory 
Council.  No  motions  were  voted  on,  but  reports  were 
made  by  the  outgoing  chairs  and  plans  were  described 
by  the  incoming  chairs.  Following  are  some  of  those 
reports: 


The  Chapter  has  contracted  with  an  answering  serv- 
ice for  a  one-year  experiment.  Our  phone  number  is 
(415)  951-2443,  and  our  Chapter  address  is  760 
Market  Street,  Room  315,  San  Francisco,  CA  94102. 
The  answering  service  will  take  messages,  refer  call- 
ers to  the  correct  officer,  and  forward  mail.  Our 
number  will  be  listed  in  the  forthcoming  San  Fran- 
cisco phone  book  in  the  white  and  yellow  pages.  The 
hours  are:  9-6  Monday  -  Friday,  9-1  Saturday. 

The  Chapter  has  purchased  a  Macintosh  SE  micro- 
computer with  a  LaserWriter  printer  and  desktop 
publishing  software.  It  is  housed  with  the  Bulletin 
editor,  but  has  many  possible  uses  by  other  commit- 
tees. 

Gary  Handman,  outgoing  chair  of  the  Academic 
Relations  Committee,  summarized  the  activities  held 
during  the  past  year.  He  recommended  that  the  Chap- 
ter have  a  grassroots-level  involvement  with  the  UC 
library  students.  Sara  Crew-Noble,  incoming  chair, 
said  that  one  of  her  goals  is  to  get  more  student 
members  in  SLA. 

Judith  Riggs,  incoming  Bulletin  editor,  would  like 
articles  from  members  about  interesting  things  they 
are  doing,  concerns,  reports  from  chairs,  library  prob- 
lems, etc. 

Dan  Krummes,  outgoing  Hospitality  Committee 
chair,  said  that  the  committee  had  a  successful  year: 
1092  people  attended  meetings  last  year  (excluding 
the  large  September  meeting).  The  Chapter  has  20 
retired  members  and  15-20  student  members. 

Elyse  Cotant,  incoming  Publicity  Committee  chair, 
plans  on  working  with  chairs  of  committees  with 
crossover  responsibilities.  She  wants  to  concentrate 
on  publicizing  the  Library  within  the  corporate  struc- 
ture for  more  library  visibility,  better  budgets,  more 
staff,  etc. 

These  were  only  the  highlights.  It  looks  like 
another  busy,  creative  year  ahead. 

Carol  Coon 
Secretary 
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CELEBRITY  SPEAKER  AT  CHAPTER 
MEETING 


On  May  20,  a  near-record  crowd  jam- 
med into  the  Sir  Francis  Drake  hotel  in  downtown  San 
Francisco  for  a  funfilled  final  meeting  of  the  chapter 
year.  As  was  to  be  expected,  the  waiters  were  surly, 
jthe  food  was  ok,  management  was  suave,  and  most  of 
as  survived. 

*  *  * 

Barbara  Ivantcho  was  introduced  as 
the  recipient  of  the  chapter' s  achievement  award.  She 
received  an  engraved  silver  bowl  and  a  standing  ova- 
tion. She  was  -also  allowed  to  sit  next  to  the  guest 
speaker  and  be  charmed  by  him,  while  those  of  us  in 

the  hinterlands  were  charmed  by  her  husband. 

*  *  * 

As  it  was  also  the  chapter's  annual 
business  meeting,  three  members  of  the  chapter  were 
awarded  framed  certificates  upon  the  completion  of 
their  terms  on  the  executive  board  ~  Angela  Brunton, 
presidential  offices,  Marie  Tilson,  treasurer,  and  Terry 
Dean,  director. 

*  *  * 

The  annual  guest  celebrity  speaker  for 
this  year  was  Herb  Caen,  "Mr.  San  Francisco."  He 
claimed  to  have  been  conceived  in  San  Francisco  at 
the  Pan  Pacific  exposition  of  1915,  and  thus  claims  to 
be  a  native  although  he  was  in  fact  born  in  Sacramento 
...  He  told  anecdotes  from  his  years  on  the  Chron- 
icle as  a  columnist.  He  decided  to  write  a  column  as 
a  means  of  getting  his  name  in  the  paper ...  He  was 
hired  by  Paul  Smith  in  July  of  1938.  Smith  claimed  he 
jhad  a  short  attention  span  and  so  the  items  must  be 
short;  more  than  one  thought  per  paragraph  was  bor- 
ing; he  also  wanted  something  entertaining;  after  all  it 
jwas  still  the  Depression.  So  the  column  was  born: 
short  items,  no  deep  thought .  .  .  Also  being  next  to 
the  Macy's  ad  for  fifty  years  gave  the  column  shape. 
Caen  said  he  was  only  sued  three  times  in  fifty  years, 
jwhich  he  found  surprising  since  "The  papers  are  full  of 
libel"  .  .  .  One  other  quote  from  Caen  in  closing: 
"Quentin  (Kopp)  and  Sacramento  are  meant  for  each 
other." 

*  *  * 


Serious  perusal  of  Caen's  columns  on 
the  following  few  days  showed  that  he  was  less  im- 
pressed with  us  than  with  Jim  and  Tammy  Faye 
Bakker. 

Angie  Brunton 

CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


CO      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

*  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

*  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

*  Discounts  available  for  volume  purchases. 

*  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

*  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

*  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

*  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
the  United  States  with  over  60,000  titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  ■  BERKELEY,  CA  94704 


Your  Information  Center 
Deserves  a  Promotion 


i  sic  (mica 


Marketing  the  Modern  Information  Center: 
A  Guide  to  Intrapreneurship  for  the 

Information  Manager  BY  JANET  SCHMIDT 


F1ND/SVP  has  just  published  an  invalu- 
able and  practical  200-page  guide- 
book that  shows  how  the  infor- 
mation manager  can  effectively 
apply  the  traditional  tools  of  mar- 
keting to  enhance  the  status, 
responsibility  and  funding  of  the 
information  center. 

Identify  your  market 
and  its  needs 

Marketing  the  Modern  Informa- 
tion Center  is  based  on  an  exclu- 
sive FIND/SVP  survey  of  more 
than  500  active  information  users, 
executives,  and  decision-makers. 
The  survey  reveals: 

■  The  decision-maker  s  greatest 
information  needs,  and  how  the 
information  center  can  meet  them. 

■  How  responsive  managers  are  to  communication 
from  their  information  centers,  and  what  type  of 
communication  is  most  effective. 

Successful  information 
managers  share  their  secrets 

Marketing  the  Modern  Information  Center  presents 
in-depth  interviews  with  six  information  center 
managers  who  are  active  promoters  of  themselves, 
their  product  and  their  facility.  They  tell  how  they 
have  marketed  their  information  centers  to  promi- 
nence and  where  potential  growth  lies  ahead.  They 
discuss  their  position  in  the  organization,  the  difficul- 
ties and  advantages  of  their  companies'  management 
structure,  and  how  their  information  center  fits  in. 
And,  you  learn  how  they  have  successfully  competed 
for  budget  dollars  and  effectively  illustrated  to  man- 
agement the  benefits  of  increased  funding. 

Develop  a  marketing  plan 

Marketing  the  Modern  Information  Center  helps 
you  analyze  your  company's  management  structure 
and  information  needs  and  devise  the  strategy  that 
will  help  you  break  down  internal  resistance  and 
make  the  information  center  more  involved  in  the 


organization's  day-to-day  deci- 
sion making.  You  learn  to  iden- 
tify the  major  internal  and  exter- 
nal sources  of  competition  and 
how  to  turn  these  challenges 
into  opportunities. 

Marketing  the  Modern 
Information  Center  presents  all 
the  proven  promotional  meth- 
ods available  to  you,  and  helps 
you  choose  the  ones  that  are 
best  for  your  situation.  You  get 
samples  of  successful  promo- 
tions and  discussion  of  impor- 
tant promotional  techniques 
such  as:  bulletins,  SDI  newslet- 
ters, seminars,  orientation  bro- 
chures, memos  and  personal  contacts, 
user  guides  and  evaluation  sheets,  facility 
layout  and  design,  and  others. 

How  to  order 

This  complete  professional  advancement  workbook 
costs  only  $95  and  comes  handsomely  packaged  in  a 
deluxe  three-ring  binder,  perfect  for  adding  your 
own  notes,  comments  and  related  material. 

To  order,  call  toll  free  800-346-3787  (in  NY 
212-645-4500,or  return  the  coupon  below. 


Yes.  Please  send  me 


copies  of  Marketing  the 


Modern  Information  Center  at  S95  per  copy. 

Check  enclosed  (payable  to  FIND/SVP) 
(NY  residents  add  sales  tax) 

Charge  to:  I  i  American  F.xpress  I  i  VISA  I  I  MasterCard 
Caret  *   li.vftiration  


Name 


title 


Company 


Address 


City 


Slate 


/II' 


Telephone  Signature  (Required  to  process  order) 

Send  l<>:  Rnd/svp 

Dept.  C.S  I 

625  Avenue  of  the  Americas,  New  York,  NY  10011 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


If  you  were  wondering  why  the  Bulletin  looks 
different,  it's  the  new  computer,  of  course.  In  honor  of 
the  Chapter's  Macintosh  SE,  temporarily  in  my  cus- 
tody, I  selected  a  new  color  ("Apple-green?"  asked 
Inga,  innocently).  We've  been  having  fun  learning 
desktop  publishing,  and  have  begun  to  catch  on.  We 
were  warned  (by  Gary  Handman)  not  to  be  too  ambi- 
tious when  we  started,  (The  "we"  consists  of  my 
Technical  Editor,  aka  my  husband,  Jim,  and  me.) 
which  may  explain  why  our  software  hasn't  been 
called  upon  for  too  many  tricks.  Another  reason  may 
be  that  we  are  still  learning  what  the  software  can  and 
can't  do. 

Aside  from  its  appearance,  I  hope  I  can  pro- 
duce a  Bulletin  you  will  find  interesting  and  informa- 
tive. In  this  issue  is  the  first  in  a  series  on  the 
committees  comprising  the  Advisory  Board.  Haven't 
you  wondered  what  some  of  these  committees  dol 
What  does  Planning  plan?  Whom  does  Networking 
talk  to?  Is  there  more  to  Mailing  than  simply  stagger- 
ing to  the  post  office  with  a  load  of  700  Bulletins? 
(There  will,  of  course,  be  progress  reports  as  these 
Committees  get  busy  with  their  planning,  talking, 
touring  and  so  on.)  You  will  also  find  an  article  on 
what  it's  like  to  work  at  the  Library  of  Congress,  from 
Jean  Sansobrino,  who  did,  for  14  years.  More  on  this 
to  come,  I  hope.  And,  of  course,  there  are  Chapter  and 
National  SLA  news,  the  Calendar  (courtesy  Dan 
Krummes)  and  an  interview  with  Barbara  Ivantcho, 
winner  of  the  Professional  Achievement  Award  in 
1987. 1  have  had  great  cooperation  from  everyone  I've 
asked  for  advice  or  help,  and  I'm  grateful  to  all. 

I'd  like  to  run  articles  on  Librarians  (like  Beth 
Westfall  and  Dian  Gillmar)  who  have  expanded  or 
changed  their  career  emphasis.  There  are  many  of 
these.  I  am  interested  to  know  what  happens  to  a 
Librarian  whose  library  is  killed  off  by  merger  or 
business  retrenchment.  And  I'd  like  to  run  an  Op-Ed 
column.  Do  you  seethe  with  ideas,  irritations,  or 
enthusiasms  about  matters  professional?  Turn  on  the 
word  processor  and  GO!  (I  was  going  to  say,  "sharpen 
your  pencils,"  but  that's  old  hat.) 


Let  me  know  what  you'd  like  to  read  about. 
Just  remember  this  is  an  amateur  production  depend- 
ent on  volunteers.  If  you  belong  to  an  organization 
other  than  SLA  and  are  willing  to  write  up  its  local 
meetings  or  Annual  Convention,  let  me  know;  my 
gratitude  would  be  immense. 

A  word  about  deadlines:  I've  listed  the  dead- 
line for  each  of  the  remaining  issues.  These  should 
allow  time  to  put  the  issue  together  and  get  it  to  you  by 
the  following  meeting.  If  you  offer  or  agree  to  write 
something  and  find  you  can't  meet  the  deadline, 
please  let  me  know  as  soon  as  you  can,  and  we'll  work 
something  out.  I  realize  that  you  all  have  professional 
and  personal  demands. 

And,  finally,  we've  had  some  trouble  with 
undependable  mail  delivery  this  issue.  So  I  think  it 
would  be  a  good  idea  if  contributors  called  me  as  they 
mailed  their  articles,  or  dropped  me  a  note  in  another 
mail  collection.  And  be  sure  to  keep  a  copy! 


Patience  and  Fortitude! 


Bulletin  Deadlines  --  1987-88 

November/December,  '87 
January/February,  '88 
March/April,  '88 
May/June,  '88 


JR 


-  10/23/87 
--  12/18/87 
--  2/22/88 

-  4/20/88 


INTERESTED  IN  AN  INTERN? 

As  part  of  its  program  in  Special  Librarian- 
ship,  San  Jose  State  will  give  a  required  course  next 
Spring  to  consist  of  a  seminar  and  an  internship.  The 
plan  is  that  the  intern  will  undertake  a  special  project, 
to  take  about  35  hours,  in  a  special  library. 

For  more  information,  or  to  discuss  a  project 
you  might  have,  call  Karen  Ceppos,  (408)  277-2292. 


THE  HOSPITALITY  COMMITTEE 

The  Hospitality  Committee  got  off  to  a  good 
start  on  1987/88  activities  with  a  dinner  and  planning 
meeting  on  the  evening  of  August  13.  The  Committee  . 
is  responsible  for  making  the  arrangements  for  the 
Chapter's  monthly  dinner  meetings.  We  locate  res- 
taurants which  can  accommodate  our  group,  select  the 
entree  and  negotiate  prices,  take  reservations  from 
Chapter  members  and  guests,  and  greet  people  and 
distribute  name  tags  the  evening  of  the  meeting.  Many 
of  us  who  have  come  back  for  repeat  stints  on  the 
Committee  have  found  that  it's  an  enjoyable  assign- 
ment and  a  great  way  to  get  to  know  our  colleagues  in 
the  Chapter. 

Each  year  it  becomes  increasingly  difficult  to 
locate  restaurants  which  provide  banquet  dinners  for 
less  than  $20  per  person.  This  year  while  trying  to  find 
new  restaurants  we'll  also  be  investigating  whether 
the  promise  of  multiple  bookings  at  a  couple  of  restau- 
rants (one  East  Bay,  one  San  Francisco)  throughout 
the  year  would  result  in  lower  prices. 

Another  change  this  year  is  that  the  admoni- 
tion "No  late  reservations"  will  be  prominently  dis- 
played on  the  monthly  meeting  announcements.  After 
years  of  struggling  to  juggle  head  counts  with  the 
restaurants  and  trying  to  take  checks  while  signing 
people  in  at  the  door,  we've  finally  called  a  halt.  We'll 
all  need  to  take  careful  note  of  the  deadline  dates  and 
get  our  checks  in  on  time. 

The  members  of  this  year's  Committee  are: 
Janet  Baker,  Bank  of  America;  Carol  Baumann, 
Alameda  County  Business  Library;  Diane  Brown,  UC 
Berkeley  Engineering  Library;  Sherry  Burson,  Chev- 
ron Environmental  Health  Center;  Sara  Crew-Noble, 
Crew-Noble  Information  Services;  Richard  Geiger, 
San  Francisco  Chronicle  Library;  LaVonne  Jacobsen, 
San  Francisco  State  University;  Debra  Kendall,  Chev- 
ron Research  Company  Technical  Information  Cen- 
ter; Mike  Marion,  IBM  Corporation;  Angela  Moore- 
Evans,  Deloitte,  Haskins  &  Sells;  Mary-Ellen  Mort, 
Alameda  County  Business  Library;  Andrea  Green 
Rush,  Institute  of  Transportation  Studies  Library;  and 
Edward  Wladas,  Dynamic  Information. 


We're  looking  forward  to  working  to  provide 
you  with  the  best  possible  meeting  arrangements  in  the 
year  ahead. 

Joan  Galvez,  Chair 


LIBRARY  VISITS  SCHEDULED 

The  Library  Visits  Committee  is  planning  a 
series  of  tours  of  several  Bay  Area  libraries  in  the 
coming  year.  The  first  tour  of  the  season  will  be  of  the 
Sierra  Club  library  in  the  Club's  new  location  on  Polk 
Street  in  San  Francisco,  and  it  will  take  place  on 
Thursday,  November  5,  at  5:30  p.m. 

The  Committee  reminds  you  that  we  appreci- 
ate hearing  from  anyone  who  has  signed  up  for  a  tour 
and  cannot  attend. 

Beth  Edelstein,  Chair 
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JOBLINE  CHANGES 
5hone  numbers 

415)  391-7441  (New)  (408)  378-8854 

Responsibility  for  the  San  Andreas  and  San 
^rancisco  chapters'  jobline  has  shifted  to  the  San 
^rancisco  Chapter.  Since  we  decided  to  have  the  tape 
ivailable  on  both  a  408  and  415  area  code  phone,  the 
jurnover  was  a  bit  more  complicated  than  anticipated, 
sally  Hambridge  recorded  the  jobline  for  an  extra 
nonth  while  we  purchased  an  answering  machine, 
lad  a  phone  line  installed  and  worked  out  procedures 
"or  recording  and  getting  identical  tapes  to  the  two 
nachines.  THANK  YOU  SALLY! 

The  new  tapes  will  now  be  available  on  Friday 
nstead  of  Sunday.  The  tape  on  the  area  code  415 
lumber  will  be  available  at  Noon  and  on  the  area  code 
K)8  number  at  about  6  pm.   The  job  listings  will 

I;ontinue  to  be  available  on  ONTYME  electronic  mail. 
The  ONTYME  files  will  be  updated  by  6  pm  on 
Thursday.  To  make  all  this  happen  we  will  be  record- 
ng  the  message  on  Wednesday  afternoon  and  express 
nailing  one  tape  to  Sally  and  one  to  our  San  Francisco 
mswering  service. 

As  could  be  expected,  our  first  tape  had  prob- 
ems  on  both  machines.  We  were  up  and  running  on 
ime  at  the  area  code  408  number  after  Sally  recorded 
in  introduction  to  cover  an  accidental  13  second 
ilence  at  the  beginning  of  the  tape.  With  a  trip  to  the 
inswering  service  in  San  Francisco  on  Saturday 
norning  to  correct  a  different  problem,  we  were  also 
ivailable  on  the  415  number.  We  expect  everything  to 
go  more  smoothly  in  the  coming  weeks. 

Procedures  for  the  jobline  will  remain  gener- 
illy  the  same  as  they  have  been.  New  professional 
obs  will  be  read  first,  new  paraprofessional  jobs 
;econd,  older  professional  jobs  third  and  older  para- 
)rofessional  jobs  last.  Jobs  will  remain  on  the  jobline 
or  four  weeks  (we  may  consider  shortening  this  to 
:eep  the  tape  under  30  minutes)  unless  we  determine 
hat  a  position  has  been  filled. 


To  list  positions,  contact  me  at  (4 1 5)  620-49 19 
or  send  listing  via  ONTYME.  My  ONTYME  address 
is  CRC. 

Larry  R.  White,  Chair 


MM 


PUBLICITY  WITHIN  THE  FIRM 

This  year  the  Publicity  Committee  will  con- 
centrate on  "Marketing  Your  Information  Services 
Within  the  Corporation".  If  you  know  of  techniques 
that  you  would  like  to  share  with  your  colleagues, 
please  let  us  know. 

If  this  is  a  topic  of  interest  and  you  would  like 
to  devote  some  time  and  energy  to  it,  let's  have  lunch 
and  discuss  how  we  can  be  most  productive.  Write  or 
call  and  share  your  ideas.  Some  that  have  been 
proposed  already  are: 

o  Management  Reports  as  Marketing  Tools 
o  Information  Center  Orientation  Packages 
o  Tours  of  the  Library 
o  Laboratory  Visits 
o  Periodic  Open  House  Activities 
o  Knowing  Your  Patrons 
o  Publicizing  Your  Accomplishments 
o  Organizing  Budget  Support  From  Managers  and 
Patrons 

Please  contact  me  at  The  Information  Store,  140  Sec- 
ond Street,  3rd  Floor,  San  Francisco,  CA  94105. 
(415)543-4636  [work];  (415)552-5571  [home]. 

Elyse  Cotant,  Chair 
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rru'c  ^P^-~k  BECAUSE 

ALL-NEW  qljjBYOlJ 
CALIFORNIA  TAX^kAjA  ASKED 
GUIDE  ImJ  FOR  IT! 

An  All-Explanation,  How-To  Guide  for  Instant  Access  to  California 
Personal  Income,  Corporate,  and  Sales  and  Use  Tax  Law! 

NOW,  in  response  to  the  many  practitioners  who  want  to  get  to  the  heart  of  tax  matters  quickly,  CCH  presents  the  California 
Tax  Guide;  a  two-volume,  8-1/2"  x  11"  loose  leaf  reporter  that  provides  concise,  monthly  reporting  of  what  the  California 
laws  say,  how  they  relate  to  federal  law,  and  the  procedures  and  forms  necessary  for  full  compliance. 

EXPLANATION  VOLUME  —  Thorough,  explanation-only  coverage  of  California's  personal  income,  corporate  and  sales  and 
use  taxes.  Organized  for  quick  reference  to  speed  you  to  your  subject  matter,  the  Guide  compiles,  explains  and  indexes 
California  tax  law  by  subject  headings  carefully  selected  to  reflect  contemporary  issues.  Current  cases,  legislation  and 
administrative  releases  are  summarized  in  a  "New  Developments"  section  to  ensure  up-to-the-minute  reporting  of  latest  tax 
activities. 

California/Federal  Tax  Comparisons  —  The  Guide  provides  extensive  comparisons  of  California  and  federal  personal  and 
corporate  income  tax  law,  providing  a  familiar  framework  to  follow.  Cross-reference  charts  offer  quick  and  thorough 
comparisons  of  state/federal  and  federal/state  tax  law  differences  and  similarities.  This  allows  you  to  use  the  IRC  section 
number  or  the  California  law  section  number  to  quickly  locate  the  pertinent  explanatory  paragraphs.  Additional  research  aids 
include  Tables  of  Contents  and  Topical  Indexes  for  each  Section,  and  Cumulative  and  Topical  Indexes  to  New  Developments. 

MONTHLY  REPORTING,  PLUS  —  Loose  leaf  Reports  issue  each  month  to  keep  your  Guide  current  on  new  tax  laws,  major 
pending  legislation,  regulations,  court  decisions,  etc.  Accompanying  each  Report  is  a  Newsletter  highlighting  the  contents  and 
pointing  out  significant  developments  that  might  easily  be  overlooked. 

Includes  a  Separate  Volume  of  California  Tax  Forms,  Supplementary 

Schedules  and  Official  Instructions! 

CALIFORNIA  TAX  FORMS  VOLUME  —  Helpfully  provides  forms  needed  for  the  preparation  of  California  personal  and 
corporate  income  tax  returns  (including  payroll-related  matters),  those  required  for  sales  and  use  tax  reporting,  and  general 
and  miscellaneous  forms  applicable  to  corporate  returns.  Supplementary  schedules  and  official  instructions  also  are  included. 
The  Forms  Volume  comes  to  you  completely  up-to-date,  and  new  and  amended  forms  and  instructions  are  sent  via  first-class 
mail  throughout  the  year  as  they  are  released  by  the  State  agencies. 

Perfect  for  Quick  Reference  and  Convenient  Photo  Reproduction  —  A  Finding  List  identifies  the  subject  form  by  number 
and  gives  a  brief  description  of  each  form,  including  the  number  of  pages  and  color  of  ink  and  paper.  Logically  organized  and 
divided  by  guide  cards,  the  forms  are  quick  to  locate  and  easily  removed  for  photo  reproduction. 

DON'T  WAIT,  ORDER  TODAY!  To  receive  the  full  benefit  of  this  timely,  hard-working  tax  guide,  you  haven't  a  moment  to 
lose.  Simply  complete  and  return  the  coupon  now.  We'll  send  the  ready-to-use  volumes  immediately,  followed  by  the  Reports 
and  Newsletters  to  keep  you  up  to  date.  Take  advantage  of  this  exceptional  tax  reporting  service  now!  You'll  be  glad  you  did! 


Order  Today  and  Get  FREE  Reporting  fi\ 
Until  January  1,  1988!!  P "  '    °f  °  c "* 


4025  W.  PETERSON  AVE..  CHICAGO.  ILL.  60646 


CCH:  Yes!  I  need  up-to-date,  authoritative  California  tax  reporting!  Enter  my  subscription  today  to  the  California  Tax 
Guide  (9227).  Send  the  two  ready-to-use  volumes  immediately,  followed  by  the  monthly  Reports  and  newsletters  to  keep 
me  current.  Then  bill  me  in  January  for  the  period  indicated  below. 

□  24  months.  $225  per  year,  payable  annually  □  12  months.  $250,  payable  when  billed, 

as  billed. 

(Sales  or  use  tax  added  where  applicable.) 
Name  _   Signature  


Firm   No.  &  Street 


(We  do  not  ship  to  P.O.  Boxes) 

Bank  Reference   

City  State  Zip  Tel.  9227-7435 
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KALEIDOSCOPE 


It's  nice  to  be  able  to  begin  this  year's  column 
ivith  a  special  note  of  congratulations  to  Adam  Schiff. 
•ecipient  of  an  SLA  $6,000  scholarship,  and  new 
rtudent  at  the  U.C.  Berkeley  School  of  Library  and 
Information  Studies. 


[il©v9Hlgiril0\c)ll| 


There  are  several  job  changes  to  report.  At 
\lameda  County,  Mary  Ellen  Mort  has  joined  the 
Business  Library,  while  Maureen  Madsen  has  moved 
:o  the  Newark  Library.  New  at  S  an  Francisco  law  firm 
libraries  are  Georgine  O'Connor  at  Fisher  &  Hurst, 
Vlary  J.  Havs  at  Green,  Radovsky,  Maloney  et  aL,  and 
Vlarv  Staats  at  Farella,  Braun  &  Martel.  There  is  also 
i  correction  to  the  Directory  phone  listing  for  Donna 
yiartinez  at  Baker  &  McKenzie,  which  should  read 
576-3066. 

Fave  M.  Chartoff  has  joined  Syntex  U.S.A., 
nc,  while  Chris  Campbell  has  returned  to  U.C. 
Berkeley  Public  Health  Library. 

And  finally,  cheers  to  new  mothers,  Anne 
'orter-Roth  (Elizabeth  Rose,  born  August  10)  and 


Slancy  Wharton  (Sara,  born  June  18). 


BALIS  ADDENDUM 

BALIS  has  asked  for  a  change  in  the  an- 
nouncement of  the  fourth  edition  of  their  Union  List  of 
Periodicals.  The  price  to  BALIS  and  BALIN  mem- 
bers was  given  in  the  Bulletin  as  $40;  for  nonmembers 
as  $52,  Because  they  have  a  tiered  pricing  system, 
BALIS  asks  that  nonmembers  call  them  at  (415)839- 
6001  for  a  price  quote  before  ordering. 


OPAMP™11"1 


BOOKS.  Inc. 


(213)464-4322 


VISA/MASTERCARD/AM  EX  Hours: 
Phone  Orders  Accepted  9:00  a.m.  -  5:30  p.m. 

1  Day  Delivery  Monday  Thru  Saturday 


Specializing  in 


LIBRARY  ACCOUNTS 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


•  ACOUSTICS-AUDIO 

•  ARCHITECTURE 

•  BUILDING  COOES 

•  COMPUTER 

•  ENGINEERING 

•  FILM 

»  HANDBOOKS 
»  INDUSTRIAL 
»  MECHANICAL-CIVIL 

>  RECORDING 

»  OPTICS-LASERS 

►  TV-VIDEO-SATELLITE 
»  TRADES  &  MORE 


Miriam  Ciochon  and  Nyra  Krstovich 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


HURRAH  FOR  LIBRARIANS  DEPARTMENT 

Did  you  catch  Bill  Mandel's  enthusiastic 
praise  of  Judy  Canter  and  her  colleagues  at  the 
Examiner  library?  It  was  in  the  Sunday,  August 
30th  edition;  look  it  up.  Congratulations  to  Judy 
and  staff  (and  to  Bill  Mandel  for  his  perspicacity). 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 
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AMERICAN  CHEMICA 
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15% 
5% 
5% 
5% 
0% 
0% 
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MACMILLAN 
McGRAW  HILL 
McGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
MERRIAM  WEBSTER 
MIT  PRESS 

MORGAN  KAUFMANN 

MOTOROLA 
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*  On  rare  occasions  some  books  will  have  a  short  discount  ol  5% 

DELIVERY: 

1  •  2  DAYS-  IN  STOCK  BOOKS 

2  - 1  WEEKS  -  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
'OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  ATOPAMP) 
$5.00  UPS  SURFACE  -10  DAYS  -2  WEEKS  DELIVERY 
$10.00  UPS  2  DAY  AIR  -  3  DAYS  -  1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY.  PERSONAL  CHECKS  CAN  BE  ACCEPTED. 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMPON  LINE  SYSTEM  -  NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT. 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 

PROF  ENGINEERING 

QED 

QUE 

REA 

REPORT  STORE 

RESTN-REWD-BRADY 

SAMS 

SCOTT  FORESMAN 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 
THOMAS  BROS. 
TECHNOMIC 
TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W.C.  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOUROON 


15% 
20 ".. 
0% 
20% 
5% 
0% 
15% 
20% 
0°,. 
15% 
10% 
20% 
20% 
0% 

20".: 

0% 
5% 
10* 

0°o 

5% 
15* 
10% 
15% 
15% 
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PROFESSIONAL  ACHIEVEMENT  AWARD 

It's  not  too  early  to  start  thinking  about  nomi- 
nations for  the  annual  Chapter  Award  for  Professional 
Achievement.  We  are  a  successful  Chapter  only 
because  of  our  dedicated,  hard-working  members. 

The  criteria  for  selection  include  the  follow- 
ing: outstanding  efforts  on  behalf  of  the  Chapter, 
notable  innovations  on  the  job,  participation  in  semi- 
nars, contributions  to  the  professional  literature,  or 
other  activities  which  benefit  the  Chapter  or  promote 
public  recognition  of  our  profession. 

Here's  the  chance  to  recognize  a  deserving 
colleague,  who  is  a  current  Chapter  member,  active  or 
retired. 


SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD 

FOR 

PROFESSIONAL  ACHIEVEMENT  1988 
(This  information  will  be  held  in  strict  confidence) 

NOMINEE:  

NOMINATED  BY:  


DATE: 

On  a  separate  sheet,  provide  biographical  data  of  the  nominee,  along  with  the  reasons  for  nominating  this  indi- 
vidual. Send  no  later  than  March  1  to  the  Awards  Committee  Chair: 

Mary  Wawrzonek 
Chevron  Research  Company 
P.  O.  Box  1627 

Richmond,  California  94802-0627 


Theodon  Books  Inc. 
Davis  &  Futernick  Bookbinding  Co. 


Class   ''A'1    Limhary  Binoino 
130B  ROLLiNb  Road 

lURLINGAMt.     CA  640I0 

(•4lfi)    342  6021 
DONALD  R.  BOWEIN,  THEODORA  QOWEN 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS, 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS.  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 

"FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 
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NTERVIEW  WITH  BARBARA  IVANTCHO 

My  reaction  to  the  list  of  activities  and  quali- 
ications  that  had  led  to  Barbara  Ivantcho's  choice  as 
ecipient  of  the  Professional  Achievement  Award 
/as,  "Now  there  is  a  Librarian  who  has  not  led  a 
umdrum  life!"  I  thought  Chapter  members  would 
hare  my  interest,  and  determined  to  interview  her.  So 
:  was  that  I  visited  Barbara  in  her  house  on  a  San 
Tancisco  hill,  and  spent  a  delightful  morning  drink- 
ig  coffee  and  talking  about  her  career  and  mine. 

Barbara  Ivantcho  was  graduated  from  Welles- 
zy  College  in  the  depth  of  the  Depression,  with  a 
lajor  in  German.  It  was  not  necessarily  a  career- 
dented  choice,  but  she  loved  the  literature. 

She  got  her  start  as  a  librarian  when  she  took  a 
raining  class  at  the  Enoch  Pratt  Free  Library  in  Balti- 
nore.  Enoch  Pratt  provided  "fabulous"  service  to  its 
'atrons,  and  was  a  good  place  to  learn  her  craft, 
lubsequently,  she  received  her  B.S.  in  Library  Sci- 
nce  from  Columbia  University;  when  World  War  II 
tarted,  she  went  to  work  for  the  Army's  Special 
iervices.  She  was  stationed  first  in  Richmond,  Vir- 
;inia  and  then,  during  the  Occupation,  in  Germany. 
)uring  the  War  and  after,  the  post  libraries  were 
>perated  like  any  public  library,  with  hardbound 
>ooks,  a  circulation  system,  and  the  like. 

Returning  to  the  U.S.,  Barbara  worked  for 
^cGraw  Hill,  and  then,  I  suspect,  seeing  no  reason  to 
ool  her  heels  in  New  York  when  the  world  beckoned, 
oined  the  U.S.  Information  Service,  and  took  off  for 
"urkey,  by  way  of  Tehran.  USIS  libraries  provided 
American  materials  and  authors,  sometimes  in  Turk- 
sh  translation.  She  herself  learned  some  Turkish, 
enough  to  get  around  in  a  taxi!"  It  was  a  favorable 
limate  for  an  American,  but  she  felt  that  the  presence 
)f  an  independent  American  woman  in  Turkey  came 
s  something  of  a  culture  shock  to  the  Turks.  (As  I 
emember  the  Fifties,  with  the  strong  emphasis  on 
Rome,  family,  and  "togetherness"  for  a  woman,  she 
nay  well  have  shocked  some  of  her  countrymen  as 
veil.)  Turkey  was  a  fine  base  from  which  to  travel 


throughout  Europe  and  North  Africa. 

After  four  years  in  Turkey,  Barbara  was  off  to 
Karachi,  Pakistan,  where  there  was  a  particularly 
successful  English-language  library.  The  educated 
people  spoke  English — many  had  been  educated 
abroad — and  were  especially  interested  in  the  Ameri- 
can Constitution. 

After  two  years  in  Karachi,  she  returned  to  the 
U.S.,  but,  still  independent,  she  and  her  husband  drove 
across  the  country  to  inspect  California,  which 
sounded  promising.  She  landed  at  Stanford  Research 
Institute  (now  SRI  International)  where  she  remained 
for  23  years,  retiring  as  assistant  library  manager. 
During  that  time,  she  held  a  full  array  of  SLA  Chapter 
jobs,  including  president.  After  retirement,  she 
topped  her  service  to  the  Chapter  by  preparing  "Posi- 
tion Descriptions  in  Special  Libraries",  a  tremen- 
dously useful  compendium  and  a  spendid  source  of 
revenue  to  the  Chapter.  Not  one  to  sit  and  contemplate 
the  past,  Mrs.  Ivantcho  has  a  busy  post-retirement 
schedule  of  consulting  (for  profit,  hers),  volunteer 
work,  and  travel. 

I  enjoyed  our  conversation  so  much  that  I 
forgot  to  ask  any  number  of  questions  or  to  follow 
through  on  a  couple  of  points  that  were  raised.  Barbara 
did  remark,  almost  in  passing,  that  she  had  not  felt  she 
met  up  with  discrimination  as  a  woman.  Two  thoughts 
occur  to  me :  one,  that  as  a  Wellesley  graduate,  she  was 
anyone's  intellectual  equal;  and  second,  that  she  saw 
her  goals  in  personal  rather  than  corporate  terms;  and 
in  these  terms  she  was  successful. 

Judy  Riggs 


11 


"When  I  research  the  San  Francisco 
Chronicle,  I  access  DataTimes." 


The  San  Francisco  Chronicle  provides 
me  with  valuable  information  everyday. 
And  now,  with  DataTimes  I  can  research 
the  Chronicle's  past  and  present  issues 
in  seconds,  right  from  my  personal 
computer. 

That's  why  more  businesses  are  making 
the  decision  to  join  the  online  network  of 
DataTimes.  It's  the  most  sophisticated  and 
complete  in-office  information  source 
available.  From  my  computer,  DataTimes 
gives  me  instant  access  to  the  entire 


newspaper  database.  I  can  instantly  retrieve 
information  on  any  subject,  company, 
or  individual. 

With  DataTimes,  I  can  make  critical 
business  decisions  without  manually 
searching  for  hours  through  stacks  of 
newspapers,  library  files  or  microfiche. 

DataTimes  has  saved  me  both  time  and 
money,  plus  I  have  access  to  other 
newspaper  databases  worldwide.  Join 
DataTimes  and  bring  your  business  online. 
For  more  information  call  1-800-642-2525. 


§>an  JiFrancisco  (£l)romcle 

DataTimes 

A  World  of  Information 

Parkway  Plaza       Suite  450       14000  Quail  Springs  Parkway       Oklahoma  City,  OK  73134  405-751-6400 


WHAT  IT'S  LIKE  TO  WORK  AT  THE 
LIBRARY  OF  CONGRESS 

As  I  sit  here  in  my  one-room,  one-person  en- 
gineering library  in  San  Francisco,  I  can  easily  survey 
he  books,  manuals  and  reports  in  my  collection  with 
i  single  glance.  This  current  setting  is  worlds  apart 
rom  my  surroundings  at  the  Library  of  Congress  (LC) 
n  Washington,  D.C.,  where  I  began  my  library  career. 
There  I  was  just  one  small  part  of  the  inner- workings 
)f  our  nation's  largest  library;  there  are  many  "cor- 
lers"  I  never  saw,  and  many  collections  I  did  not  have 
he  opportunity  to  become  familiar  with.  It  was  an 
exciting  and  sometimes  awesome  place,  and  I'll  share 
vith  you  a  brief  glimpse  of  LC  from  my  perspective. 

There  are  many  mystiques  about  LC.  Does 
he  Library  of  Congress  have  a  copy  of  every  book 
iver  printed?  Sorry,  it  does  not.  How  many  books  are 
here  in  the  Library  of  Congress?  Well,  let's  just  say 
:here  are  about  75  million  items  (give  or  take  a  million 
3r  so)  on  its  shelves.  Besides  the  general  classified 
X)ok  collection,  there  are  prized  research  materials  in 
special  collections,  such  as,  films,  maps,  prints,  pho- 
:ographs,  manuscripts,  music,  musical  instruments, 
lewspapers,  and  magazines  from  all  over  the  world. 
These  materials  alone  account  for  about  75%  of  the 
collections.  There  are  even  reading  rooms  devoted  to 
;he  materials  of  Asia,  Africa,  Near  East,  Middle  East, 
Europe,  and  the  Hispanic  nations. 

The  three  buildings  comprising  the  Library  of 
Congress  complex  are  situated  on  Capitol  Hill  sur- 
rounded by  the  Capitol,  Supreme  Court,  and  the  House 
and  Senate  office  buildings.  Each  of  LC's  buildings, 
named  for  Presidents  Adams,  Jefferson  and  Madison, 
covers  a  square  block.  Though  most  of  the  collections 
and  administrative  offices  are  here  on  Capitol  Hill, 
there  are  several  outlying  areas  which  store  rare  and 
unique  19th  and  20th  century  bound  newspaper  vo- 
lumes, and  specialty  items  deposited  for  copyright 
registration. 

The  staff  numbers  upwards  of  5,000  with  an 
interesting  mix  of  historians,  language  experts,  speech 
writers,  lawyers,  and  scientists,  to  complement  the 
many  specialized  librarians.  The  size  and  scope  of  the 
main  card  catalog,  too,  is  staggering  and  can  provide 
a  real  challenge  to  the  researcher.  I've  often  thought  of 


offering  patrons  a  road  map  to  guide  them  through 
rooms  and  corridors  full  of  card  files  in  their  search  for 
needed  items.  It's  anything  but  easy  and  patience  is  a 
prerequisite. 

You  might  be  wondering  by  now  what  my  con- 
tribution was  to  keeping  the  Library  of  Congress  in 
working  order.  In  my  early  days  at  LC  as  a  research 
assistant  in  the  Congressional  Research  Service,  my 
time  was  spent  feverishly  gathering  information  and 
filling  congressional  constituent  requests  on  anything 
from  crime  to  water  pollution.  Feeling  more  comfort- 
able and  daring  in  the  library  atmosphere  after  a  few 
years,  I  decided  it  would  be  fun  (what  did  I  know?) 
working  with  the  public  in  one  of  LC's  many  special- 
ized reading  rooms.  I  accepted  a  position  as  a  refer- 
ence librarian  in  the  Newspaper  and  Current  Periodi- 
cal Reading  Room,  and  did  enjoy  the  challenges  of 
facing  the  interesting,  and  sometimes  "strange",  group 
of  people  needing  our  services.  In  addition  to  our 
patrons  adding  much  variety  to  my  working  days,  our 
Division's  collections  also  provided  me  with  endless 
sources  of  wonder,  amazement  and  curiosity.  Besides 
the  newspapers  and  periodicals  we  maintained,  other 
material  included  the  United  Nations  documents,  U.S. 
government  publications,  rare  17th  and  18th  century 
newspapers,  underground  newspapers,  pulp  fiction 
magazines,  and  comic  books  —  yes,  we  had  over  2,300 
comic  book  titles  ranging  from  early  Superman  to  the 
current  "incredible  hulks." 

I  left  the  Library  of  Congress  in  1981  after  a 
14-year  association  and  relocated  to  San  Francisco 
where  I  am  thoroughly  enjoying  my  "small"  contribu- 
tion to  the  library  world.  Although  my  library  sur- 
roundings today  hold  little  comparison  to  my  years  at 
LC,  being  a  part  of  the  grand  institution  was  truly  a 
special  experience. 

Jean  C.  Sansobrino 
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NEWS  FROM  NATIONAL 


Feeling  Unappreciated? 


Are  you  a  Cataloger? 


A  60-minute  audio  tape  entitled  "IMAGE 
BUILDERS :  Personal  Management  and  Image  Build- 
ing Skills  for  Professionals"  is  available  for  $10  from 
the  SLA  Order  Department,  1 700 1 8th  St.  NW,  Wash- 
ington, D.C.  20009.  Or  call  202/ 234-4700. 

Looking  for  General  Hints  on  Job  Hunting? 

(For  actual  job  listings,  call  Jobline  [commercial 

plug]) 

SLA  publishes  an  information  kit  called 
"Guides  to  Career  Opportunities."  This  is  available 
for  $8  from  the  SLA  Order  Dept.,  at  the  address  above. 


The  SLA  Committee  on  Cataloging  is  con- 
ducting a  survey  of  librarians  whose  jobs  include 
cataloging.  The  Committee  hopes  to  put  together  a 
directory  of  catalogers,  and  thereby  facilitate  inter- 
library  networking.  One  can  readily  appreciate  the 
value  to  a  librarian  in  a  small  or  one-person  library, 
especially  outside  the  big  metropolitan  areas,  of  such 
a  resource  for  consultation. 

I  have  the  questionnaire  in  my  files,  but  no 
room  to  print  it.  If  you  are  interested,  call  me  at  415/ 
654-2809,  or  write  to  Dorothy  McGarry,  Box  117, 
308  Westwood  Plaza,  Los  Angeles,  CA  90024-1647. 

JR 


Q.  How  many  services  does  it  take  to 

fill  all  of  your  book  needs? 
A.  One.  The  best  one 

Doubleday  Book  Shops 

Corporate  Sales  Department 

Catering  to  the  book  needs  of  libraries,  businesses  and  schools. 


ir  We  specialize  in  technical  books 

*  No  service  charges 

*  No  membership  fees 

*  No  minimum  orders 

*  Books  of  all  publishers 
-k  We  invoice  your  account 


265  Sutter  Street 

San  Francisco,  California  94108 

Call  us  at: 
(415)  788-6642 
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REPORTS  ON  THE  CONVENTION  IN  ANAHEIM 


"rom  the  President-Elect 

Each  time  I  attend  an  Association 
conference,  I  promise  myself  that  I  will  attend  general 
essions  and  business  meetings  and  not  limit  myself  to 
he  programs  sponsored  by  the  Newspaper  Division. 
\nd  each  year  the  Division  puts  together  such  an  inter- 
esting and  tightly  scheduled  program  that  I  barely 
lave  time  to  visit  the  exhibits,  much  less  general 
;essions  or  management  films. 

This  year  was  even  more  difficult;  as 
resident-elect,  I  had  to  attend  a  training  session  on 
Sunday  morning  instead  of  the  Division  workshop  at 
he  Orange  County  Register.  Since  most  chapters 
lave  the  President-elect  act  as  Program  chair  (we're  so 
nuch  more  intelligent),  there  was  a  meeting  of 
Membership  chairs  at  the  same  time.  So  I  began  my 
bur  day  stay  trying  to  be  in  three  places  at  once  and 
amenting  that  I  was  missing  a  workshop  that  I'd  paid 
"or  in  advance.  When  I  finally  realized  that  Sunday  af- 
ernoon  was  my  only  chance  to  visit  the  exhibits,  I  felt 
little  better.  I  picked  up  a  beach  towel  from  Federal 
ocument  Retrieval  and  got  assaulted  by  a  couple  of 
encyclopedia  salesmen,  but  managed  to  emerge  un- 
;cathed  for  an  unexpected  couple  of  hours  at 
Disneyland  (which  I  enjoyed  less  than  I  should  have 
because  I  was  supposed  to  be  someplace  else  Sunday 
evening). 

Monday  morning  the  Division  ran  two 
urograms  simultaneously,  while  the  general  session 
»vas  in  progress.  I  attended  the  general  session  long 
;nough  to  see  Dr.  Arno  Penzias  remove  his  jacket, 
hen  scooted  off  to  choose  between  two  other  sessions. 
'  skipped  the  afternoon  news  session  to  attend  the 
3icture  Division's  meeting  on  indexing  photos  using 
NMAGIC.  It  was  pretty  interesting  for  the  first  half 
lour,  but  then  I  had  to  leave  for  the  Division  business 
meeting. 

Tuesday  night,  while  all  the  news  li- 
3rarians  were  having  a  good  time  in  the  Division  suite, 
it  the  expense  of  DataTimes,  I  was  in  the  Chapter 
abinet  meeting  with  Mary  Wawrzonek  and  Inga 
3ovaars.  It  was  enlightening,  to  put  it  politely.  I  can 
see  that  rising  to  positions  of  responsibility  within  an 
organization  is  no  guarantee  of  adult  behavior  (I'm 


not  talking  about  Mary  and  Inga). 

Now  that  I'm  back  and  processing  my 
notes  and  handouts,  I  see  that  I  did  pick  up  some 
useful  information  and  meet  some  new  people.  But 
it  was  news  to  me  that  the  evangelists  were  in 
Anaheim  while  we  were  there.  And  I  still  missed  the 
Association  business  meeting,  the  management 
films,  and  most  of  the  California  chapters'  recep- 
tions. I'm  sure  that  some  of  the  Chapter  members  I 
saw  in  Anaheim  weren't  at  the  same  conference  that 
I  was  at. 

Elyse  Eisner 


From  IGS  Library 

When  the  editor  asked  me  to  do  a  short  article 
on  the  recent  SLA  Conference  in  Anaheim,  my  reac- 
tion was  that  each  attendee's  choices  in  meetings  are 
so  personal  they  would  hardly  be  of  interest  to  anyone 
else.  Certainly  one  chooses  those  meeting  which  one 
hopes  will  be  the  most  beneficial  to  one's  job  and, 
with  some  luck,  at  the  same  time  be  interesting. 
Given  that  premise,  I  thought  it  might  be  interesting 
to  report  on  a  couple  of  individuals'  choices  in  meet- 
ings. The  Institute  of  Governmental  Studies  Library 
sent  three  of  us,  Terry,  Marc  and  myself,  and  it  was 
surprising,  without  any  pre-planning,  what  different 
choices  we  made. 

One  thing  we  did  agree  on.  Many  of  our 
choices  for  meetings  to  attend  were  made  for  us  by 
virtue  of  organizational  responsibilities  we  had 
agreed  to  beforehand  -  that  is,  Division,  Chapter,  and 
Committee  memberships  and  offices.  For  example, 
my  chairing  the  1988  Association  Nominating 
Committee  and  membership  on  the  1989  New  York 
Conference  Planning  Committee  required  atten- 
dance at  five  separate  meetings.  These,  plus  business 
meetings  of  one's  chosen  Divisions  and  Sections  and 
several  long  browsings  through  the  Exhibits  (which 
this  year  were  in  the  most  comfortable,  well-lit,  and 
spacious  quarters  ever)  didn't  leave  much  time  for 
elective  programs.  Terry  and  Marc  had  much  the 
i  c    same  experience. 

15  r  (Continued) 


IGS  (Continued  from  page  15) 

Of  the  elective  programs,  two  stood  out  for  me. 
The  first,  "Environmental  Health  Issues  in  the 
Workplace"  included  three  speakers.  Molly 
Richardson  related  her  experiences  with  the  manda-  , 
tory  closing  for  a  year  of  the  Main  Building  of  the 
Santa  Monica  Public  Library  when  it  was  discovered 
the  entire  ceiling  of  the  building  was  contaminated 
heavily  with  asbestos.  Glenn  Barr,  on  the  staff  of  the 
Los  Angeles  City  Council,  described  his  experience 
with  instituting  the  smoking  ban  in  the  workplace  and 
the  political  implications  of  that  decision  on  the  City 
Council.  The  highlight  was  David  Schulman,  of  the 
Los  Angeles  City  Attorney's  office,  and  the  only  per- 
son in  the  U.  S.  on  a  city  attorney's  staff  devoting  full 
time  to  AIDS  discrimination  in  the  workplace  and  in 
housing.  He  spoke  eloquently  of  his  experiences  and 
how  the  problem  of  AIDS  discrimination  must  be 
combatted. 

The  other  program  was  closely  tied  to  the 
collection  of  the  IGS  Library  —  an  informal  discussion 
on  "Municipal  Reference  Library  Service"  sponsored 
by  the  Urban  Affairs  Section.  It  was  a  roundtable 
discussion,  including  all  attendees,  on  what  can  be 
done  to  enhance  networking  among  existing  munici- 
pal reference  and  cooperating  libraries. 

Terry's  choices  were  quite  different.  Hers 
included  "The  United  States  and  International  Com- 
petitiveness" featuring  two  speakers,  one  from  the 
International  Monetary  Fund  and  the  other  from  the 
Berkeley  Roundtable  on  International  Economy. 
They  presented  a  depressing  picture  of  the  U.  S. 
economy,  international  trade  policy,  and  implications 
for  the  economic  condition  of  future  American  gen- 
erations. 

Another  of  her  selections  was  "Alcohol  -  The 
Number  One  Drug  Problem:  New  Prevention  Issues 
and  Information  Sources."  It  was  sponsored  by  the 
Social  and  Human  Services  Section  of  the  Social 
Science  Division  and  included  a  slide  presentation 
with  graphic  examples  of  how  U.  S.  tax  policies  and 
the  U.  S.  advertising  industry  promote  alcohol  con- 
sumption. It  also  included  descriptions  of  several  new 
information  sources  in  the  alcohol  field,  including  a 
soon-to-be  released  database  focusing  on  alcohol  in- 


formation. 

Marc's  highlight  was  a  legislative  update  ses- 
sion by  the  Association's  Government  Relations 
Committee.  Among  the  topics  discussed  were  the 
appointment  of  the  new  Librarian  of  Congress,  a: 
controversial  memo  from  the  National  Security  Advi- 
sor concerning  national  policy  on  sensitive,  but  un- 
classified information  in  federal  telecommunications 
and  automated  information  systems,  and  the  privatiza- 
tion of  NTIS.  All  of  the  discussions  included  informa- 
tion on  how  the  Association  and  its  individual  mem- 
bers could  be  involved  in  government  decision  mak- 
ing. There  were  also  discussions  on  Canadian  issues 
emphasizing  trade  restrictions,  copyright,  and  free- 
dom of  information  legislation  currently  in  Parlia- 
ment. 

Although  the  three  of  us  had  different  experi- 
ences in  Anaheim,  we  did  agree  the  whole  show  was; 
well  worth  it.  We  not  only  benefit  indicidually ,  but  our 
institution  benefits  from  the  broad  expanse  of  knowl- 
edge and  experience  we  gain  at  the  Conference. 

Jack  Leister,  with  Terry  Dean  and  Marc  Levin 

From  a  First-Time  Attendee 

The  people,  the  meetings,  the  exhibits,  the 
parties,  SLA  is  a  kaleidoscope  for  first  time  attendees. 
The  choices  for  spending  time  can  be  almost  over- 
whelming. But  immensely  fun. 

Of  the  many  features  of  SLA,  it  is  the  opportu- 
nity to  meet  and  talk  with  members  of  the  same 
profession  that  stands  out.  My  first  encounter  came  at 
the  registration  desk.  A  bank  librarian  from  the  easti 
coast  was  complaining  because  her  company  credit! 
card  was  causing  problems.  A  joke  shared,  a  col- 
league well  met.  Leaving  my  room  for  the  first  time: 
and  not  knowing  where  or  how  to  register  for  the' 
actual  convention  or  even,  more  important,  how  to;j 
find  the  division  suite,  I  encountered  Randy 
Marcinko,  a  familiar  face,  and  correct  directons. 

From  the  7:30  am  breakfast  meetings,  to  the 
midnight  shutdown  of  the  Business  and  Finance  hos- 
16  (Continued) 


Irst-Time  (continued  from  page  16) 

itality  suite,  each  day  was  more  than  filled.  I  spent 
lost  of  Monday  morning  in  the  exhibit  hall;  the 
fternoon  at  sessions  on  publicity;  the  evening  at 
/Iission  San  Juan  Capistrano  and  the  hospitality  suite, 
'uesday  and  Wednesday  only  the  details  changed. 

Of  the  business  of  the  convention,  the  session 
found  most  interesting  was  the  banking  roundtable. 
talking  with  librarians  from  other  banks  around  the 
ountry  was  especially  informative.  The  more  infor- 
nal  sessions  and  the  casual  meetings  were  far  and 
way  more  satisfying  and  informative  than  many  of 
he  planned  talks.  I  had  expected  the  convention  to  be 
ducational  and  enjoyable.  I  was  definitely  not  disap- 
lointed. 

Peggy  O'Kane  Merbach 


rHINK  DENVER 

It's  not  too  early  to  start  thinking  about  the 
.988  Annual  Convention,  and  to  start  making  your 
inancial  arrangements. 
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AALL  80TH  ANNUAL  MEETING  -  CHICAGO 

The  American  Association  of  Law  Libraries 
80th  Annual  Meeting  was  held  in  Chicago,  July  5-8. 
This  year's  theme,  "We  the  People",  celebrated  the 
200th  birthday  of  the  United  States  Constitution.  A 
highlight  of  this  meeting  was  the  Opening  Luncheon 
speech  by  Laurence  H.  Tribe,  Professor  of  Constitu- 
tional Law  at  Harvard,  on  the  state  of  the  Constitution. 
Professor  Tribe  gave  a  thought-provoking  account  of 
the  development  of  the  Constitution  and  the  possible 
effects  the  next  U.S.  Supreme  Court  appointment 
might  have  on  the  Constitution. 

A  wide  variety  of  programs  was  offered,  in- 
cluding constitutional  history  and  constitutional  is- 
sues, professional  development,  overviews  and  up- 
dates on  law  topics,  and,  of  course,  technical  services. 
I  particularly  enjoyed  two  programs.  The  first  was 
"Issues  of  Confidentiality,  Ethics  and  Responsibilities 
in  the  Special  Library."  At  this  program  a  panel  of 
librarians  presented  their  experiences  and  views  on 
the  reference  requests  that  present  ethical  problems  to 
librarians.  The  presentation  was  followed  by  a  lively 
discussion  between  the  audience  and  speakers.  The 
second  program  of  particular  interest  to  me  was 
"Chinese  Commercial  Law  for  the  Non-Specialist." 
A  prestigious  panel  composed  of  a  law  professor,  a 
law  librarian/law  professor,  and  a  practicing  attorney 
provided  us  with  an  interesting  overview  and  update 
on  the  Chinese  legal  system.  All  programs  are  avail- 
able on  audio  cassettes.  Please  contact  me  if  you 
would  like  a  list  of  programs  and  prices.  (576-3066) 

On  the  lighter  side,  an  organized  excursion  to 
Chicago's  famous  comedy  house,  Second  City,  was 
very  entertaining  —  the  comedians  were  great  and  the 
roars  of  laughter  from  the  audience  proved  once  again 
that  librarians  can  be  fun  and  loud! 

The  meeting  ended  with  a  closing  banquet 
where  we  feasted  on  an  excellent  colonial  meal  and 
listened  to  "Benjamin  Franklin"  introduce  our  Execu- 
tive Board  (in  their  Colonial  garb).  Finally,  the  At- 
lanta Law  Library  Association  presented  a  snazzy 
public  relations  campaign  enticing  us  all  to  next  year's 
meeting  in  Atlanta,  Georgia. 

Donna  Martinez 
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SCHOLARSHIP  PROGRAMS  ANNOUNCED 

BY  SLA 

SLA  will  make  six  scholarship  awards  for  the 
1988/89  year,  from  four  categories,  as  follows: 

Two  SLA  scholarships  of  $6,000  each 
for  graduate  study  leading  to  the  master's.  (As  noted 
in  Kaleidoscope,  one  of  the  1987/88  winners,  Adam 
Schiff,  is  now  a  student  at  Berkeley.); 

Two  $3,000  stipends  for  minority  stu- 
dents in  graduate  study  leading  to  the  master's; 

An  ISI  (Institute  of  Scientific  Informa- 
tion) scholarship  of  $1,000  for  a  beginning  doctoral 
candidate; 

A  $1,000  Plenum  Scholarship  for  a 
student  in  a  doctoral  program  who  has  received  ap- 
proval of  his  or  her  dissertation  topic. 

Preference  will  be  given  to  applicants  inter- 
ested in  Special  Libraries.  Recipients  must  study  at  a 
recognized  school  of  library  or  information  science  in 
the  U.S.  or  Canada,  and  they  must  be  residents  of 
either  country. 

For  additional  information  call  David  Malinak 
at  202/234-4700.  For  applications,  write  Bill 
Johnson,  Manager,  Membership  Development  and 
Marketing,  SLA,  1700  18th  St.  NW,  Washington, 
D.C.  20009,  or  call  him  at  202/234-4700.  Deadline 
for  receipt  of  applications  is  October  30,  1987. 

ADVERISERS  IN  THIS  ISSUE 
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ize our  advertisers. 


AWARDS  NOMINATIONS 

SLA  is  requesting  nominations  for  the  follow- 
ing awards  for  1988: 

o  SLA  Professional  Award 

o  SLA  Hall  of  Fame 

o  SLA  John  Cotton  Dana  Award 

o  SLA  Honorary  Member 

o  SLA  President's  Award 

o  Fellow  of  SLA  (we  note  proudly  that  two 
members  of  our  Chapter,  Jack  Leister  and 
Bill  Petru  were  elected  Fellows  this  year.) 

Inga  has  details  on  the  criteria. 

Send  nominations  by  December  4, 1987,  to  H. 
Robert  Malinowski,  University  of  Illinois  -  Chicago 
Library,  P.  O.  Box  8198,  Chicago,  II  60680. 

i —  i 


NEW  CITY  LIBRARIAN  IN  SAN  FRANCISCO 

San  Francisco  has  a  new  City  Librarian.  He  is 
Kenneth  E.  Dowlin;  he  succeeds  John  Frantz,  who 
resigned  earlier  this  year.  Karen  Scannell  will  occupy 
the  newly  reactivated  position  of  Assistant  City  Li- 
brarian. (Temporarily  designated  as  "Acting".) 

Mr.  Dowlin  was  educated  in  Colorado,  at  the 
University  of  Colorado  and  Denver  University.  He 
was  most  recently  director  of  the  Pikes  Peak  Library 
District  in  Colorado  Springs.  Perhaps  not  coinciden- 
tally,  one  of  his  accomplishments  there  was  to  direct 
funding,  design  and  construction  of  a  new  main  library 
in  Colorado  Springs. 

Ms.  Scannell  is  a  long-time  employee  of  thei 
San  Francisco  Public  Library,  with  extensive  experi- 
ence throughout  the  system. 


CALENDAR  OF  EVENTS 


"AppleWorks  I."  UC  Extension  course.  Place; 
Antioch,  Calif.  5  -  7:30  pm  (6  sessions)  $155.00. 
Contact:  UC  Extension,  415/642-41 1 1. 


"AppleWorks  I."  UC  Extension  course.  Place: 
San  Francisco,  6  -  8  pm  (5  sessions),  $155.00. 
Contact:  UC  Extension,  4 1 5/642-4  111. 


Predicasts  databases  training  seminar.  Place:  San  Francisco 
Contact:  Predicasts,  800/321-6388. 

Predicasts  databases  update  training  seminar.      Place:  San 
Francisco.  Contact:  Predicasts,  800/321-6388. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Place: 
East  Bay.  Contact:  Joan  Galvez,  415/874-5179. 

"Online  '87."  Place:  Disneyland  Hotel,  Anaheim,  Calif.,  $325.00 
(before  September  18),  $400.00  (after  the  18th).  Contact:  Online  '87 
203/227-8466. 

"Job  Options  for  Librarians."  All-day  seminar  offered  by  UC 
Extension.  Place:  Berkeley.  9:30  am  -  4  pm.  $60.00. 
Contact:  UC  Extension,  4 15/642-4  111. 

San  Andreas  Chapter  breakfast  meeting.  Place:  South  Bay.  Contact: 
Sandy  Crabtree,  415/858-4767. 

"Integrated  Library  Software  for  Microcomputers."  UC  Extension 
course.Place:  UC  Extension  Center,  San  Francisco,  9  am  -  4:30  pm, 
both  days.  $150.00.  Contact:  UC  Extension,  415/642-41 11. 

"AppleWorks  II."  UC  Extension  course.  Place: 
Concord,  Calif.  5  -  7:30  pm.  (6  sessions).  155.00. 
Contact:  UC  Extension,  4 1 5/642-4  111. 

California  Libraries  Association  annual  conference.  Place:  Santa 
Clara,  Calif.  Contact:  California  Libraries  Association, 
916/447-8541. 

San  Francisco  Bay  Region  Chapter  monthly  meeting.  Place:  San 
Francisco.  Contact:  Joan  Galvez,  415/874-5179.. 

San  Francisco  Bay  Region  Chapter  Christmas  party.  Place:  East  Bay. 
Contact:  Joan  Galvez,  415/874-5179. 

Joint  meeting  of  the  Medical  Library  Groups  of  Northern  California 
and  Nevada  and  of  Southern  California  and  Arizona.  Place:  Sacra- 
mento, California.  Contact:  Tonya  Kraft,  916/273-7221,  x688. 
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ISIDENT'S  MESSAGE 

The  Chapter  year  has  just  begun,  but  next  year 
dy  looms  large.  The  Nominations  Committee  has 
and  is  at  work  asking  and  persuading  members  to  run 
le  offices  of  President- Elect,  Director  and  Secretary. 
Dmeone  who  has  twice  received  such  a  call,  accepted 
2,  and  was  elected  once,  I  feel  qualified  to  say  a  few 
Is  on  this  subject  For  years  I  resisted  joining  SLA.  I 
ust  not  a  joiner.  Finally,  my  resistance  was  worn 
n,  and  in  a  moment  of  weakness  I  sent  in  my  applica- 
Before  I  knew  how  it  happened,  I  had  agreed  to  serve 
le  Hospitality  Committee.  I  had  a  very  nice  time  with 
met  lots  of  people,  enjoyed  myself  at  meetings  and 
nteered  for  other  activities. 

I  had,  of  course,  a  list  of  offices  that  I  was  sure  I 
d  not  handle  and  would  never  accept.  One  of  them 
mailing  (I  did  that);  another  was  Program  Director  (I 
for  that  and  lost  to  a  wonderful  opponent);  and  of 
se,  I  never  wanted  to  be  President.  Not  only  do  you 
;  to  stand  up  in  front  of  lots  of  people  and  talk,  but  what 
orse,  you  have  to  write  a  column  for  each  Bulletin. 
n  I  got  that  call,  my  instinctive  reaction  was: 
lutely  not.  I  did  not  refuse  immediately,  however.  I 
ght  and  talked  about  it  for  several  days  and  came  to  the 
:lusion  that  maybe  I  could  do  it  after  all.  The  other  jobs 
1  done  were  satisfying,  and  perhaps  this  would  be  too. 
n't  tell  you  what  the  other  jobs  on  my  "never  accept" 
re,  because  someone  will  be  sure  to  ask  me  to  do  them 
I'll  probably  say  yes. 

When  you  do  get  such  a  call,  don't  automatically 
se.  Think  about  it,  ask  some  people  who  have  been 
re  for  a  while  what  they  think,  and  then  say  yes.  If  this 
st  not  the  time  when  you  can  accept,  tell  the  person  so. 
to  be  kept  on  the  list  (yes  indeed,  the  committee  has 
tie  list)  for  the  future.  If  another  office  is  more 
baling,  say  so  also.  And  if  you  want  to  run  for  office 
were  not  called,  please  let  Michael  Kleiber  or  me 
v,  so  we  can  pass  your  name  on  to  next  year's 
mittee. 

Inga  Govaars 


i 

LET'S  NETWORK 

A  couple  of  years  ago  I  received  a  letter  and 
resume  from  a  librarian  who  was  moving  into  the  Bay 
Area  and  looking  for  work.  Although  there  were  no 
openings  in  my  library,  I  wrote  to  her  and  suggested  that 
she  call  the  Chapter  Jobline,  attend  meetings,  and  get 
acquainted  with  as  many  members  as  possible. 

A  few  months  went  by,  and  she  wrote  again  to  say 
that  my  advice  had  worked  —  no  big  surprise.  What  did 
surprise  me  was  that  she  also  said  that  I  was  the  only  one 
of  many  people  she  had  written  to  who  had  troubled  to 
answer  her  letter. 

I  realize  that  most  of  us  are  pretty  busy,  and  even 
in  my  small  library  I  receive  many  unsolicited  resumes. 
But  I  think,  too,  that  we  all  want  to  find  the  best  people  to 
fill  what  openings  we  do  have,  and  we  often  do  that  by 
networking  within  the  Chapter;  so  it  makes  sense  to  offer 
a  little  encouragement,  or  at  least  to  pass  the  names  of 
prospective  members  to  the  Membership  Chair. 

So  that' s  what  I'm  asking  you  to  do.  If  you  receive 
resumes  or  letters  from  graduating  library  school  students 
or  people  new  to  the  area,  please  send  their  names  along 
to  me.  Wouldn't  you  like  to  feel  welcomed  if  you  had  to 
move  away? 

Elyse  Eisner 
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BOARD  MEETING 

The  Executive  Board  met  on  September  1  at  the 
Institute  of  Transportation  Studies  Library,  UCB.  High- 
lights of  that  meeting  are: 

***Inga  distributed  copies  of  her  letter  to  Kathy  Warye  -. 
confirming  the  Chapter' s  agreement  to  cosponsor  with  the 
Association,  a  two-day  Regional  Continuing  Education 
program  on  the  one-person  library.  The  program  will  be 
held  in  the  fall  of  1988  with  the  Chapter  receiving  20%  of 
the  net  income. 


The  Board  approved  the  budget  for  1987/88. 


***Beth  Edelstein  (Library  Visits  Chair)  presented  her 
schedule  of  library  tours  for  the  coming  year.  The  sched- 
ule includes  four  probable  and  three  backup  tours.  The 
Board  approved  the  schedule. 

***The  Board  discussed  the  tentative  offer  from  a  large, 
reputable  vendor  to  underwrite  the  cost  of  a  meeting  in 
exchange  for  ten  minutes  of  meeting  time  to  talk  about  a 
new  product.  After  much  discussion  the  Board  passed  the 
motion  to  accept  the  contribution  for  a  dinner  meeting,  if 
such  an  offer  is  made.  The  contribution  is  to  cover  the 
entire  cost  of  a  meeting,  including  mailing  and  printing 


HIGHLIGHTS 

costs,  and  the  donation  is  to  be  used  at  the  Chapt 
discretion. 

***The  Board  approved  a  letter  drafted  by  LaVo 
Jacobsen  (Government  Relations  Chair/  NTIS  Liais 
expressing  the  Chapter's  concern  about  the  dispositio 
the  California  Mines  and  Geology  Library  and  its  poss 
move  to  Sacramento. 

Following  adjournment  of  the  Executive  Board  meei 
we  reconvened  for  a  joint  meeting  with  the  Advis 
Council.  Highlights  are: 

***Approved  the  1987/88  budget. 

***Heard  from  Larry  White  (Jobline  Chair)  that  he  \ 
chased  a  Dictaphone  765  for  the  Chapter  Jobline.  The 
counter  recorded  149  calls  the  first  week  of  operation, 
the  second  week,  and  1 39  the  third  week. 

*** Approved  the  members  of  the  Nominating  Comi 
tee:  Alice  Hunsucker,  Marie  Tilson,  Cella  Mitel 
George  McGregor,  and  Michael  Kleiber,  Chair.  There 
three  positions  for  the  upcoming  election  -  Presid, 
Elect,  Director,  and  Secretary. 

Carol  Coon,  Secret 
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APTER  MEETING,  SEPTEMBER  17th 


With  the  traditional  request  of  "Gentlemen,  start 
r  engines,"  the  first  meeting  of  the  1987-88  season  was 

0  the  races.  I  know,  I  know,  we  started  with  a  gracious 
>ting  by  President  Inga  Govaars,  but  I've  always  been 
inated  that  a  macho  and  dangerous  activity  like  auto- 
)ile  racing  should  start  with  a  request  more  suited  to 
playing  fields  of  Eton.  To  resume.  The  first  meeting 
he  year,  traditionally  a  joint  meeting  with  the  San 
[reas  Chapter,  took  place  on  September  17th  in  the 
;ious  and  seemingly  very  new  Holiday  Inn  Foster  City, 
mechanics  went  smoothly:  we  were  greeted  by  Joan 
vez  and  her  Hospitality  crew,  and  deftly  served  a  tasty 
il  by  the  hotel. 

Inga,  taking  the  chair,  (to  continue  the  Etonian 
abulary)  greeted  and  welcomed  us;  a  welcome  was 
>  extended  by  Kathleen  Long,  President  of  the  San 
Ireas  Chapter. 

The  speaker,  Andy  Ross  of  Cody's  Books  in 
keley,  was  introduced  by  Diane  Rosenberger.  Ross,  a 
thful,  vigorous  man,  discussed  some  of  the  changes  in 
il  bookselling.  The  past  15  years  have  seen  arevolu- 
in  the  way  books  are  sold:  the  field  is  now  dominated 
wo  huge  chains,  B.  Dalton  and  Waldenbooks,  with 
r  1,000  stores  apiece.  (Other  chains,  like  Crown,  are 
e,  but  not  so  overwhelming.)  These  are  the  stores  of 
regional  shopping  mall,  purveyors  of  the  mass  market 
k.  They  are  experts  at  merchandising  general  interest 
ks:  "Pile  'em  high  and  watch  'em  fly!"  But  Ross  is 
vinced  that  this  is  not  good  for  the  book  business:  more 
ks  are  not  produced  for  the  consumer;  they  are  not  pro- 
ed  more  cheaply,  nor  more  efficiently.  Books,  said 
s,  are  cheap  to  produce:  even  a  sale  of  5,000  volumes 
be  profitable.  Thus  specialization  and  diverse  opin- 

1  can  be  economically  served.  Ross  believes  that 
centration  of  sales  in  the  big  chain  retailers,  with  their 
ted  range  of  titles,  has  serious  adverse  implications 
free  speech. 

Small  stores  which  serve  a  limited  public  are  being 
out  of  business;  large  independents  (Cody's,  with 
te  70,000  titles,  is  large)  can  survive.  It  is  not,  he 
jited  out,  that  the  individual  chain  stores  are  bad,  it's 
j  that  they  are  all  the  same:  all  for  a  mass  market  which 
sn't  allow  for  regional  or  intellectual  differences. 

Continued  on  page  4 


CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 

|c     O      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

*  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

*  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

*  Discounts  available  for  volume  purchases. 

*  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

*  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

*  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

*  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
♦he  United  States  with  over  60,000  titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

Vve  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 
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September  17th  Meeting  (cont'd) 

Ross  devoted  some  time  to  a  discussion  of  court 
action  by  the  Northern  California  Booksellers  Associa- 
tion to  force  certain  publishers  to  drop  the  secret  discounts 
they  were  giving  the  chains.  For  example,  if  Cody's  got 
40%,  the  chain  would  get  44%;  this  can  make  a  big 
difference  in  the  profits.  The  suit  was  settled  in  favor  of 
the  independents.  Ross  hopes  this  barrier  to  effective 
competition  has  now  been  eliminated. 

In  a  lively  question  and  answer  session,  Ross 
agreed  that  chains  are  not  good  for  first-time  authors, 
pointed  out  that  his  store  has  been  steadily  increasing  its 
stock  of  business  volumes,  and  spoke  about  the  new  cafe 
Cody's  has  added.  He  noted  that  the  failure  rate  of 
booksellers  is  second  only  to  that  of  restaurants.  But  he 
didn't  seem  discouraged!  And  the  audience  expressed 
enthusiastic  approval.  Surely,  if  it  had  been  a  lunch 
meeting,  we  would  have  headed  en  masse  for  the  nearest 
independent  bookstore — by  way  of  Berkeley,  of  course, 
for  an  espresso  at  Cody's  cafe. 

Judy  Riggs 
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WAR  GAMES  AT  LBL:  OCTOBER  MEETING 


Who  was  that  lively  fellow  bedecked  in  a  glittering 
lese  robe  fit  for  a  wizard  who  held  his  audience  enrapt 
i  a  tale  of  international  intrigue? 

The  crowd  which  gathered  at  Gallagher's  for  the 
)ber  Chapter  dinner  meeting  was  treated  to  a  surprise 
iker  when  the  scheduled  speaker  cancelled  at  the  last 
nent.  Lawrence  Berkeley  Lab  astrophysicist  Clifford 
1  regaled  the  dinner  attendees  with  a  fascinating  story 
>lving  computer  security  at  the  Lab. 

It  was  the  unauthorized  entry  into  one  of  his  files 
:h  ensnared  the  astrophysicist  in  the  pursuit  of  an 
lentified  interloper.  The  first  indication  of  unusual 
/ity  in  the  LBL  computer  system  was  a  small  discrep- 
/  in  the  telecommunications  bill.  The  next  indication 
much  more  compelling:  the  National  Security 
ncy,  the  federal  department  which  deals  in  code- 
iking  in  overseas  communications  and  carries  secrecy 
high  art  form  (NSA  is  said  to  stand  for  "No  Such 
mcy")  called  LBL  to  investigate  some  unauthorized 
ies  into  their  files  from  an  unknown  user  at  LBL! 

The  hunt  was  on  and  astrophysicist  Stoll  became 
ter  sleuth  Stoll  as  he  carried  out  a  sophisticated  sur- 
lance  of  the  LBL  system.  Alerted  by  a  24-hour  alarm 
em  whenever  the  mysterious  interloper  entered  the 
em,  he  would  attempt  to  trace  the  origin  of  the  phone 
.  The  first  source  location  appeared  to  be  Oakland,  and 
1  McLean,  Virginia  (home  of  the  CIA)  and  finally  a 
.11  university  in  a  remote  setting  somewhere  in  Europe. 
Jeals  to  the  law  enforcement  agencies  for  help  were 
imarily  rejected  until  it  became  clear  that  this  interna- 
al  interloper  was  in  obvious  pursuit  of  classified 
>rmation  relating  to  "Star  Wars"  and  such.  The  mys- 
3us  user  was  scanning  LBL  files  for  keywords  which 
mt  nothing  to  Stoll,  (who  describes  LBL  as  "peacenik- 
nted"),  but  which  elicited  immediate  interest  from  the 
s  of  the  FBI. 

"So  what  do  you  feed  a  trojan  horse?"  queried 


sleuth  Stoll.  You  feed  it  what  it  wants,  of  course.  Stoll 
promptly  created  some  files  of  fascinating  fiction,  heavily 
laced  with  all  of  the  sought-after  "classified  information" 
phrases  and  seized  yet  more  opportunities  to  track  down 
the  elusive  miscreant. 

The  trail  ultimately  led  to  a  computer  terminal  in 
the  library  of  a  small  European  university.  When  ques- 
tioned, the  Chancellor  of  the  institution  and  then  the 
Librarian  were  equally  shocked  at  the  turn  of  events.  The 
library's  computer  offered  dial-up  access  to  the  library 
catalog,  and  this  clever  interloper  evidently  used  the 
telecommuniications  ability  of  the  set-up  to  make  connec- 
tions internationally  into  LBL  and  through  LBL,  to  the 
likes  of  the  NSA!  (It  was  discovered  that  network  charges 
had  risen  to  $10,000  per  month — a  lot  of  usage  for  a  dial- 
up  catalog!) 

Raconteur  Stoll  could  not  reveal  more  specific 
information,  because  until  federal  indictments  are  handed 
down,  the  story  cannot  be  made  public  in  all  of  its 
intriguing  detail.  Meanwhile,  he  says  he  has  written  a 
number  of  papers  (as  yet  unpublished,  of  course)  about  his 
sophisticated  electronic  sleuthing,  a  bit  of  diversion  from 
his  normal  pursuits  in  the  realm  of  astrophysics!  His 
Chinese  wizard  robe,  which  he  dons  for  all  public  speak- 
ing, was  acquired  while  at  the  Purple  Mountain  Observa- 
tory in  Nanjing,  and  is  clearly  appropriate  garb  for  dis- 
cussing arcane  topics  not  only  astrophysical  but  also 
telecommunication  al . 

When  you  read  the  full  story  in  the  newspapers, 
remember  that  you  read  about  it  here  first.  And  those  of 
us  who  made  it  to  the  particularly  pleasant  dinner  at 
Gallagher's  won't  soon  forget  the  image  of  the  wiry 
speaker,  the  perfect  wild-haired  picture  of  an  absent- 
minded  scientist,  leaping  about  in  his  exotic  garb,  relating 
this  engrossing  tale.  (I  still  ask  myself... .Was  the  fellow 
in  the  wizard  robe  just  pulling  our  leg  or  did  "War  Games" 
really  come  to  life  at  Lawrence  Berkeley  Lab?) 

Cris  Campbell 
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FROM  THE  EDITOR'S 
DESKTOP 


Editor 


Sound  of  trumpets,  please!  And  welcome  to  the 
Bulletin's  new  Assistant  Editor,  Cristina  Campbell  of  the 
UCB  Public  Health  Library.  Cris  can  do  everything,  in- 
cluding tame  the  computer,  and  the  Technical  Editor  and 
I  are  delighted. 

In  this  issue  we  begin  the  series  on  terminated 
libraries;  Inga  Govaars  and  Kit  Gardiser  describe  most 
movingly  the  closing  of  the  Crocker  Library  and  how  it 
affected  them.  We  also  continue  the  series  on  committees 
and  what  they  do,  cover  Chapter  meetings,  and  include 
notes,  reminders,  and,  of  course,  the  calendar. 

Many  Chapter  members  went  to  Online  '87  in 
Anaheim  (another  trip  to  Disneyland?)  With  exemplary 
rapidity  of  response,  Kurt  Shuck  and  Pam  Handman  have 
written  up  their  reactions. 


And  finally,  we  have  covered  current  events 
specifically  related  to  libraries.  Earthshaking  events,  | 
natural  and  man-made,  occurred  in  October:  on  Octj 
1st  the  Los  Angeles  area  was  hit  by  a  6. 1  earthquake,! 
on  October  19th,  the  stock  market  fell  by  over  500  p<j 
In  both  instances,  there  were  "aftershocks",  some  se>| 
My  immediate  reaction  was  to  find  out  what  happen* 
libraries  that  deal  with  geological  and  business  matj 
Angie  Brunton's  response  from  the  California  Divisic 
Mines  and  Geology  is  on  page  11  .  To  my  surprise,  shei 
not  overwhelmed  with  nervous  questions  like  when  i; 
next  earthquake  on  my  block?  I  then  called  Joan  Ga 
of  the  Alameda  County  Business  Library  and  Mike 
nold  of  the  San  Francisco  Business  Library:  both  repc 
unusually  quiet  days  following  the  crash.  Apparently 
patrons  who  usually  study  the  market  had  decided  this 
a  time  for  action  (or  panic),  and  not  research,  and  thu: 
nonexistent  article. 

Paul  North  has  gathered  an  impressive  arra 
advertisements  for  this  issue.  We  pay  our  way  (che^ 
but  we  must  be  terse  rather  than  conversational  (hari 
me!). 

Patience  and  Fortitude! 

Judy  U 


Q.  How  many  services  does  it  take  to 

fill  all  of  your  book  needs? 
A.  One.  The  best  one 

Doubleday  Book  Shops 

Corporate  Sales  Department 

Catering  to  the  book  needs  of  libraries,  businesses  and  schools. 


*  We  specialize  in  technical  books 

*  No  service  charges 

*  No  membership  fees 

*  No  minimum  orders 

*  Books  of  all  publishers 

*  We  invoice  your  account 


265  Sutter  Street 

San  Francisco,  California  94108 

Call  us  at: 
(415)  788-6642 


LEIDOSCOPE 


LIBRARY  TOUR  SCHEDULED 


There  are  several  people  not  only  new  to  their 
,  but  new  to  the  area  as  well.  On  the  Peninsula, 
enie  Prime,  formerly  with  the  Glendale  Adventist 
lical  Center  in  the  Los  Angeles  area,  is  now  heading 
/lett  Packard's  Corporate  Library,  while  Marjorie 
son,  previously  with  the  Argonne  National  Laboratory 
linois,  has  been  named  library  director  at  SRI  Inter- 
nal. In  the  East  B  ay ,  a  newcomer  to  the  area  is  Judith 
idman,  new  faculty  member  at  the  UCBerkeley 
3ol  of  Library  and  Information  Studies.  She  will  be 
hing  the  course  on  Special  Libraries  this  spring. 


The  Library  Tours  Committee  has  scheduled  a 
tour  of  the  Wells  Fargo  Bank  Library  for  Wednesday, 
January  13,  1988,  3  p.m.,  at  111  Sutter  Street  in  San 
Francisco.  An  announcement  with  further  details  is  forth- 
coming. 

The  Committee  reminds  you  that  we  appreciate 
hearing  from  anyone  who  has  signed  up  for  a  tour  and 
cannot  attend. 

Jean  Sansobrino 


Other  new  names  at  HP  include  reference 
irian,  Ellen  Warneke,  from  Motorola  in  Phoenix,  and 
log  librarian,  Helen  Tseng,  from  the  Earthquake 
ineering  Library  at  UC  Berkeley.  There  is  also  a  job 
lge  for  Candace  Ford,  who  left  Krames  Communica- 
s  to  set  up  a  Planetree  Library  in  S  an  Jose.  The  original 
letree  medical  consumer  information  library  is  still 
ted  in  San  Francisco. 

Last,  but  certainly  not  least,  we  can  report  that 
anne  Burwasser,  a  recent  recipient  of  the  Federal 
ne  Loan  Bank  of  San  Francisco's  Meritorious 
ievement  Award,  is  a  recently  published  author  as 
1  Her  book,  File  Management  Handbook  for  Librari- 
and Managers,  was  released  this  past  spring  by  Pacific 
>rmation,  Inc.  Now  joining  Suzanne  at  the  FHLB 
•rmation  Access  unit  are  India  Spartz  and  Miriam 
ibar. 

Miriam  Ciochon  and  Nyra  Krstovich 


SESSIONAL  DEVELOPMENT 

The  Professional  Development  Committee  of  the 
Francisco  Bay  Region  Chapter  has  come  up  with  a 
ative  date  (Friday,  April  8, 1988)  and  topic  ("Using 
|  technologies  to  market  and  manage  your  library")  for 
mnual  workshop.  We  hope  to  present  practical  library 
lications  for  desktop  publishing,  optical  information 
ems,  and  other  computer  developments  that  will 
rove  library  operations  as  well  as  communicate  with 
;e  outside  the  library.  The  committee  welcomes  sug- 
ions  on  speakers  and  issues.  Contact  Tim  DeWolf  - 
5)  774-2454. 


Temporary  # 
Problem 


Finding  a  way  to  increase  your  library  staff 
without  adding  to  the  headcount  during 
budget  time. 

Solution: 

Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041.  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 


1 1  Advanced  Information 
4?    111  Management 


COMMITTEE  REPORTS 


FINANCE  COMMITTEE 


Many  of  you  are  probably  wondering  what  exactly, 
does  the  Finance  Committee  do?  Having  served  as  Fi- 
nance Chair  last  year,  I  can  report  on  the  functions  and 
responsibilities  of  this  committee.  The  Finance  Commit- 
tee consists  of  the  Director,  Director/Program,  Treasurer, 
Past  Treasurer,  and  Past  President.  As  a  committee,  we  are 
charged  with  overseeing  the  financial  activities  and  status 
of  the  Chapter.  In  order  to  perform  in  this  capacity,  a 
variety  of  tasks  are  performed. 

First,  we  solicit  from  Chapter  Officers  and 
Committee  Chairs  budget  requirements  for  the  Chapter 
year.  A  detailed  budget  is  prepared  and  presented  to  the 
Executive  Board  for  approval.  This  activity  occurs  be- 
tween July  and  September. 

In  January,  the  annual  audit  of  the  Treasurer's 
report  for  Association  headquarters  and  review  of  the 
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rALOGING 

As  the  San  Francisco  Bay  Region  Chapter's  Cata- 
ing  Liaison,  it  is  my  function  this  year  to  keep  you  all 
3rmed  of  the  activities  of  the  SLA  Cataloging  Commit- 
,  The  Committee  functions  as  the  clearinghouse  for  the 
sociation  and  its  members  for  information  on  current 
ivities  and  new  developments  in  the  cataloging  and 
anizing  of  materials.  It  also  serves  as  a  liaison  between 
Association  and  other  professional  organizations  with 
lilar  concerns.  And,  as  necessary,  it  prepares  informa- 
1  to  be  presented  to  member  Associations'  publications 
I  at  Annual  Conferences. 

As  I  mentioned  in  last  year's  final  Bulletin...  if 
1  have  any  cataloging  problems  which  you  would  like 
lave  clarified  or  issues  you  would  like  to  see  addressed, 
ase  contact  me  and  I  will  pass  on  your  concerns  and/or 
nments  to  the  Committee.  (415)882-3085. 

Michelle  Howard 


VERNMENT  RELATIONS  NEWS 

ifornia  Division  of  Mines  and  Geology  Library 

Many  of  you  will  recall  that  the  CDMG  Library 
moved  from  San  Francisco  to  Pleasant  Hill  in  1984, 
l  about  half  of  the  collection  having  to  be  boxed  up  and 
ed  in  Sacramento.  The  move  was  made  without 
sultation,  in  spite  of  public  and  corporate  protest,  and 
isregard  of  the  original  bequest  which  required  that  it 
tain  in  San  Francisco. 

The  new  Acting  State  Geologist,  Brian  Tucker,  is 
sidering  the  future  of  the  Pleasant  Hill  site  before  its 
le  expires  next  year.  The  SLA  Chapter  Executive 
ird  approved  a  letter  from  me  to  Mr.  Tucker  express- 
our  view  that  it  should  be  returned  to  San  Francisco.  I 
pleased  to  report  that  he  is  investigating  the  situation 
i  an  open  mind  and,  unlike  his  predecessor,  is  working 
i  the  Librarian,  Angie  Brunton.  He  has  also  been 
:ussing  the  issue  with  Pete  Fowler  from  Mining 


) 

L.A.M.P.  (Library  and  Museum  Preservation)  Inc. 
L.A.M.P.  was  formed  in  reaction  to  the  dismantling  of  the 
Library  and  Minerals  Museum  and  is  once  again  provid- 
ing its  assistance. 

Efforts  to  provide  Mr.  Tucker  with  rationale  and 
documentation  are  well  under  way  and  must  be  completed 
by  mid-November.  I  hope  to  be  able  to  report  success  in 
the  next  issue  of  the  Bulletin.  If  you  would  like  more 
information,  call  me  at  338-7324  or  585-3674  (eves.) 

Library  Construction  Bond  Issue 

A  coalition  of  organizations  such  as  the  Friends  of 
the  San  Francisco  Public  Library  is  marshalling  support 
for  the  passage  of  California  Senate  Bill  181.  S.B.  181  is 
the  California  Library  Construction  and  Renovation 
Bond  Act  of  1988  which  would  ask  voters  to  approve 
bonds  to  provide  grants  and  matching  grants  to  libraries 
for  construction  projects.  Naturally,  the  issue  is  of  great 
concern  to  the  movement  for  a  new  library  in  San  Fran- 
cisco; the  bill  also  includes  special  consideration  for  the 
Los  Angeles  Public  Library  (Central  Library). 

SLA  members  are  being  asked  to  provide  support 
by  lobbying  key  members  of  the  Assembly  and  by  seeking 
lobbyists  within  our  corporation  organizations.  A  similar 
bill  was  defeated  last  year  when  it  reached  the  Assembly 
by  only  seven  votes.  It  is  hoped  that  Assembly  Republi- 
cans, in  particular,  can  be  persuaded  to  make  libraries  a 
higher  priority  by  hearing  from  a  wide  range  of  constitu- 
encies— particularly  business.  The  Chapter  Executive 
Board  has  approved  support  of  this  effort.  The  Legislature 
returns  in  late  December  to  begin  the  second  session,  so 
our  participation  is  hoped  for  early  next  year.  I  shall 
provide  more  details  in  the  next  Bulletin,  but  please 
contact  me  now  if  you  are  interested. 

LaVonne  Jacobsen 

G*9G*96V9GV3l 
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.LAD  OF  THE  CROCKER  LIBRARY 
th 

It  was  on  the  radio  that  morning  in  February  1986: 
;ker  Bank  is  being  sold  to  Wells  Fargo  Bank.  My 
tions  on  hearing  this  unanticipated  announcement 
j  as  to  a  kick  in  the  solar  plexus.  My  immediate 
ghts  were  of  the  library.  MY  library,  which  was 
itened:  I'm  going  to  lose  my  library;  maybe  some  of 
11  survive;  Wells'  and  Crocker's  collections  are  similar 
lot  identical,  so  perhaps  there  is  hope;  I  am 
g  to  be  out  of  a  job;  of  course  the  library  will 
losed  and  disappear;  what  about  my  staff;  it 
good  library,  how  can  they  destroy  it;  we  are 
oing  to  lose  our  jobs;  is  there  anything  I  can 


After  the  emotional  turmoil  subsided 
ewhat,  other  concerns  loomed  large.  No  one 
n  how  long  it  would  take  to  obtain  regulatory 
nission  for  this  takeover.  The  most  optimis- 
^stimate  was  .  eight  months  (fortunately,  it 
:  only  four.)  During  that  time  in  limbo,  how- 
•,  it  was  not  permitted,  for  antitrust  reasons, 
ive  substantive  discussions  with  one's  coun- 
art.  Both  organizations  had  to  act  as  if  noth- 
were  happening  and  both  would  survive  as 
pendent  entities.  I  was  lucky  to  have  known 
respected  Alice  Hunsucker  for  many  years, 
n  though  we  could  not  discuss  the  many 
>tions  we  each  had,  we  had  an  appreciation 
ow  the  other  was  likely  to  act  in  the  circu ra- 
ces. 

Morale  was  a  major  problem.  How  do  you  keep  a 
f  (and  yourself)  motivated  when  discussion  about 
>ntial  jobs  in  the  new  organization  is  not  allowed,  but 
e  only  topic  on  everybody's  mind?  What  keeps  people 
brming  in  an  organization  whose  days  are  numbered? 
uld  you  encourage  your  staff  to  stick  it  our,  to  take  a 
ice  they  might  be  retained  and  to  obtain  layoff  benefits 
ey  are  not  chosen,  or  should  you  urge  them  to  start  to 
I  for  a  job  and  to  accept  it  if  offered?  Guess  what  the 
ices  are  of  being  allowed  to  hire  a  temporary  person  to 
ace  someone  who  has  left.  In  our  case,  no  one  of  our 
I  of  three  left  before  "the  end". 


Other  difficult  issues  had  to  be  faced.  Since  we 
were  supposed  to  act  on  the  presumption  that  Crocker 
Bank  was  going  to  survive,  should  I  go  on  renewing 
subscriptions?  I  knew  what  Wells  Fargo  subscribed  to: 
should  I  ignore  what  I  knew,  thereby  creating  much  work 
for  the  Wells  library  staff  later,  in  cancelling  unwanted 
periodicals?  Or  should  I  take  into  account  my  knowledge 
of  their  collection,  let  our  subscriptions  run  out  and  so 
deprive  the  Crocker  staff  of  information?  Did  it  matter? 
Should  I  go  on  spending  money  as  if  tomorrow  would 
never  come  (call  me  Scarlett)  and  purchase  books 
for  our  collection?  I  had  not  had  a  book  budget  for 
some  time,  but  who  was  going  to  hold  me  ac- 
countable? After  all,  budget  reviews  are  not  usu 
ally  part  of  exit  interviews.  Maybe  that  was  doing 
a  favor  for  the  Wells  Fargo  library,  which  like  so 
many  other  libraries  had  been  under  budget  re- 
straints. Did  I  want  to  do  Wells  Fargo  an  favors? 
In  the  end  I  decided  these  issues  on  a  case  by  case 
basis-I  did  not  cancel  any  subscriptions  that  were 
in  demand,  although  sometimes  I  renewed  fewer 
copies  than  we  had  had  before. 

I  wanted  to  leave  the  library  in  good  shape, 
no  matter  what  its  fate.  The  library  kept  records 
on  all  bank-paid  subscriptions  (more  than  3,000) 
and  one  of  our  highest  priorities  became  making 
sure  that  information  was  as  up  to  date  as  possible.. 
It  was  time  to  clear  up  all  those  problems  and 
projects  which  had  been  set  aside  until  "there  was 
time".  Meanwhile,  we  continued  to  provide  infor- 
mation, route  periodicals,  lend  material,  check 
in  the  mountains  of  mail  (we  subscribed  to  about 
800  periodicals),  shelve,  etc.  As  it  became  clear 
that  permission  for  the  merger  was  going  to  come  through, 
and  soon,  the  restraints  on  talking  with  Wells  personnel 
were  rescinded.  Alice  and  I  had  several  talks  aimed  at 
making  the  transition  as  easy  as  possible.  Some  of  the  staff 
were  interviewed  for  jobs  in  the  organization. 

During  the  last  two  weeks  we  stopped  routing  and 
lending.  Our  efforts  were  concentrated  on  getting  back 
outstanding  material.  This  upset  several  patrons,  who 
could  or  would  not  understand  that  I  felt  responsible  for 
leaving  a  library  that  was  as  intact  as  possible.  We  all 
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Crocker  (Cont'd) 

knew  that  many  people  would  be  dismissed  immediately 
upon  the  completion  of  the  merger;  any  material  they  had 
in  their  possession  might  be  difficult  to  retrieve.  When  the 
last  day  arrived  we  opened  the  mail,  shelved  the  last  items, 
and  then  at  1 1 :00  am  closed  the  library. 

The  good  news  is  that  one  staff  member  got  a  job 
at  the  Wells  Fargo  library,  one  decided  to  go  to  school  to 
change  career  directions,  and  I  too  had  a  job  to  go  to.  A 
large  part  of  the  collection  has  found  a  home:  some  at 
Wells,  some  at  San  Francisco  Public's  Business  Branch, 
and  some  at  the  Los  Angeles  Public  Library.  Neverthe- 
less, a  library  which  was  started  in  1946  now  no  longer 
exists.  Losing  the  library,  which  I  had  nurtured  for  1 1 
years,  was  at  least  as  difficult  as  losing  my  job.  The 
experience  was  painful;  walking  out  for  the  last  time, 
because  it  was  not  of  my  choosing,  was  very  hard.  I  would 
not  care  to  relive  that  time.  My  experience  is  all  too 
common,  and  likely  to  remain  so. 

Inga  Govaars 


Transfiguration 

I  did  not  think  it  was  such  a  positive  experience  at 
the  time.  During  a  two  year  period  of  turmoil  at  Crocker 
Bank,  I  was  laid  off  four  times.  However,  I  always 
managed  to  find  another  position.  As  a  result,  I  was  able 
to  increase  my  skills,  witness  the  broad  value  of  my 
education  and  job  experience,  and  obtain  my  most  satisfy- 
ing position  ever! 

It  began  in  June  1984  when  I  was  told  my  position 
was  being  eliminated  from  our  two-professional  library.  I 
began  looking  both  inside  and  outside  the  Bank  for  a  new 
job.  The  nice  part  of  telling  people  at  the  Bank  that  I  was 
being  laid  off  was  to  hear  of  the  value  of  my  work  to  them. 
One  such  person  was  the  head  of  the  Financial  Analysis 
Department.  I  had  been  providing  industry  and  company 
information  for  the  loans  they  analysed.  After  I,  the  head 
of  the  Library,  and  others  talked  to  her,  she  created  a  new 
position  for  me,  just  before  my  one  month  notice  period 
had  expired.  My  first  task  was  to  write  my  own  job  de- 
scription, which  resulted  in  a  promotion!  I  now  had  a 
better  job  in  a  more  secure  department — or  so  I  thought. 


One  year  later,  I  was  told  our  Department  j 
shrinking  from  50  to  1 5  people  and  that  I  would  be  laid 
in  six  weeks.  Again  supporters  spoke  on  my  behalf  to 
new  head  of  the  Department.  Shortly  before  the  noj 
period  was  up,  and  one  day  before  leaving  on  my  tri{ 
Greece,  I  was  offered  a  new  position — as  a  finan( 
analyst!  With  much  hesitation,  due  to  my  fear  of  anyth 
mathematical,  I  accepted  the  job.  I  was  told  I  wJ 
receive  on-the-job  training  and  reimbursement  fcj 
course  in  accounting  at  UC  Berkeley. 

After  returning  from  Greece,  I  began  to  le 
financial  analysis.  Despite  being  taught  by  two  supea 
sors  and  several  peers  who  all  contradicted  each  othe 
was  able  to  gain  a  basic  understanding  of  loan  analyst 
about  three  months.  That  is  when  I  knew  I  really  did 
enjoy  this  type  of  work!  Although  I  became  known  for 
extensive  bibliographies  and  in-depth  analyses  of  obsc 
industries,  I  had  come  to  realize  that  the  career  I  hadf 
chosen  was  the  right  one  for  me.  About  this  time  I  wasi 
our  Department  was  being  completely  eliminated  and! 
I  would  be  laid  off.  I  was  offered  a  position  develop 
course  material  for  the  Credit  Training  Department,  j 
Wells  Fargo  Bank  announced  their  takeover  and  I  was  I 
I  would  remain  a  financial  analyst  until  the  acquisil 
was  complete. 

What  surprised  and  gratified  me  in  all  this ' 
how  versatile,  valuable,  and  respected  my  library  si 
turned  out  to  be.  Years  of  reference  interviews  on  to] 
I  knew  little  about  helped  me  pinpoint  the  right  questi 
to  ask  about  the  financial  statements  I  analysed.  j 
research  skills  helped  me  discover  and  relate  industry 
financial  data  to  determine  the  ability  of  a  compan; 
repay  its  loan.  The  intellectual  curiosity  and  analyt 
ability  I  developed  as  a  librarian  served  me  well  i 
financial  analyst — once  I  understood  the  language!  I  el 
interviewed  for  positions  as  an  analyst  at  an  investnl 
company  and  a  management  consulting  firm.  I 

surprised  at  how  marketable  my  library  skills  were  out  j 
the  field.  No  one  questioned  the  relevance  of  my  lib  j 
education  and  experience  for  these  positions. 

I  am  now  Research  Services  Manager  at  Marc! 
Associates,  a  management  consulting  company.  Bee;  i 
of  the  industry  and  financial  analysis  experience  I  h| 
Crocker  Bank,  I  am  able  to  work  closely  with  the 
teams  and  do  the  type  of  in-depth  research  I  enjoy.  | 

KitGarJ 


iRENT  EVENTS:  QUAKE!!! 

g...Ring..." 

les  and  Geology  Library..." 
s  that  an  earthquake?" 


Believe  it  or  not,  that  is  the  most  common  question 
after  an  earthquake.  Fortunately,  I  was  spared  after 
Los  Angeles  earthquake  of  October  1,  since  I  was 
tioning  in  Hawaii  at  the  time.  I  arose  about  7:15 
aii  time  on  that  day  and  turned  on  the  TV,  and  instead 
itting  one  of  the  morning  shows  (who  can  remember 
's  on  any  more)  I  got  Dan  Rather  telling  the  world 
it  the  6.1  that  hit  LA  at  7:42.  In  less  than  three  hours 
he  knew  what,  when,  where,  why,  and  how.  He  had 
ss  to  Cal  Tech,  the  U.S.  Geological  Survey,  and  CBS 
sspondents  in  Los  Angeles,  who  were  able  to  give 
vitness  accounts  of  the  event. 

It  has  been  my  experience  that  the  media  are  the 
source  of  information  on  a  disastrous  event,  since 
constantly  update  their  data,  and  attempt  to  give  as 
d  coverage  as  they  possible  can.  The  media  also 
act  any  relevant  government  agencies  and  often  get 
)eration  denied  to  individuals. 

In  the  days  succeeding  the  earthquake,  after  I  had 
med  to  my  post,  I  fielded  many  questions  about, 
tly,  whether  or  not  our  fault  map  is  still  in  print  (yes), 
more  specifically,  if  I  have  information  about  the 
ttier  fault  (yes). 

It  may  sound  coldblooded,  but  an  earthquake  is 
i  for  business.  It  makes  us  visible  to  the  legislature 
the  public,  and  may,  in  the  long  run,  help  increase  our 
ing,  particularly  for  research  in  earthquake  predic- 


All  things  considered,  California  has  had  rela- 
y  little  damage  or  death  from  earthquakes,  which  is 
primarily  to  stringent  codes  enacted  because  of  the 
3  Long  Beach  earthquake,  and  with  each  event,  we 
i  a  little  more  about  the  seismicity  of  our  state  and 
t  we  can  do  to  protect  ourselves  a  little  more. 


Angie  Brunton 


NEWS  FROM  NATIONAL 


Measure  Your  Value 

The  Final  Report  of  SLA's  Task  Force  on  the 
Value  of  the  Information  Professional  has  been  released. 
The  Task  Force  studied  methods  of  putting  a  dollar  value 
on  the  services  of  the  information  professional  to  the 
corporation  he  or  she  serves.  The  report  discusses  tech- 
niques for  demonstrating  both  the  quantitative  and  the 
qualitative  contribution  of  the  information  center. 

For  more  information  on  this  useful-sounding 
report,  contact  David  Malinak,  Director  of  Communica- 
tions, SLA,  1700  Eighteenth  Street  N.W.,  Washington, 
D.C.  20009.  (202)234-4700. 


Contributors  Wanted 

SLA  is  looking  for  book  reviewers  and  manuscript 
referees  for  Special  Libraries  and  Specialist.  No  pay, 
much  glory. 

Write,  sending  copy  of  your  resume  and  writing 
sample,  and  specifying  areas  of  interest  and  field(s)  of 
expertise,  to  Elaine  Hill,  Editor,  Special  Libraries.  SLA, 
1700  Eighteenth  St.,  N.W.,  Washington,  D.  C.  20009. 


OPAMPBS. 


COMPUTERS 


(213)  464-4322 


1033  N.  SYCAMORE  AVE.,  LOS  ANGELES,  CA  90038 

i  Blk  E  ot  La  8rea  •  1 .  Bin  S  of  Santa  Momci  Blvd 

VISA/MASTER  CARD/ AM  EX  Hours: 
Phone  Orders  Accepted  9:00  a.m.  -  5:30  p.m. 

1  Day  Delivery  Monday  thru  Saturday 


Specializing  in 

•  LIBRARY  ACCOl 

•  LARGE  STOCK 

•  DISCOUNTS 

•  FAST  SERVICE 

•  ON-LINE/MODEM 
ORDERING 


■  ACOUSTICS-AUDIO 

•  ARCHITECTURE 

»  BUILDING  CODES 

•  COMPUTER 

•  ENGINEERING 

•  FILM 

•  HANDBOOKS 

•  INDUSTRIAL 

•  MECHANICAL-CIVIL 
»  RECORDING 

»  OPT  ICS- LASERS 

■  TV-VIDEO-SATELLITE 

■  TRADES  &  MORE 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 

A.I.S.C. 

AMERICAN  CHEMICAl 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
BUTTERWORTHS 
CAMBRIDGE  U  PR 
CCD  ON-LINE 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
CRC 

DEKKER 
DICTIONARIES 


15% 
0% 
15% 
15% 
10% 
0% 
0% 
15% 
15% 
5% 
10% 
5% 
15% 
5% 
5% 
5% 
20% 
0% 


DIGITAL 

DOW  JONES  IRWIN 

ELSEVIER 

GALE 

GULF  PUB 

HARCOURT  BRACE 

HARPER  ROW 

HAYDEN 

HEARST  (IC  MASTER) 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 
JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE  ERLBAUM 
LITTLE  BROWN 


5% 
0% 

15% 
0% 
5% 
0% 
5% 

20% 
5% 
0% 
0% 
5% 
0% 

15% 
5% 
5% 
5% 
0% 
0% 
0% 


MACMILLAN 
McGRAW  HILL 
McGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
MERRIAMWEBSTER 
MIT  PRESS 

MORGAN KAUFMANN 

MOTOROLA 

MURACH 

NAL  COMPUTER 

NATL  SEMICOND 

NEW  RIDERS 

NOYES 

OS80RNE  IMH) 
OXFORD  U  PRESS 
PENNWELL 
PERGAMON 
PLENUM 


5% 
10% 
20% 
15% 

0% 
20% 
20% 

5% 
10% 

5% 
15% 
20% 


15% 
15% 


O"  r 


;  occasions  some  books  will  have  a  short  discount  of  5% 
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DELIVERY: 

1  -  2  DAYS  IN  STOCK  BOOKS 

2  -  4  WEEKS  ■  OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS) 
"OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 

RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMP) 
S5.00  UPS  SURFACE  -10  DAYS  -2  WEEKS  DELIVERY 
S10  00  UPS  2  DAY  AIR  -  3  DAYS  -  1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY.  PERSONAL  CHECKS  CAN  BE  ACCEPTED. 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM  -  NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 

PROF  ENGINEERING 

QED 

QUE 

REA 

REPORT  STORE 

RESTN-REWD-BRADY 

SAMS 

SCOTT  FORESMAN 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 
THOMAS  BROS. 
TECHNOMIC 
TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W.C.  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOURDON 


20% 

0' 
20% 

5% 

0% 
15% 
20% 

0% 
15% 
10% 
20% 
20%, 

0% 
20% 

0% 

5% 
10% 


15% 
10% 
15% 
15% 


OliddL) 

reetinqs 


TO   ALL  S.L.A.  MEMBERS 


PiU  D 


TO   OUR  VALUED   FRIENDS   AND  CUSTOMERS 

BEING   ABLE   TO  SAY   THANK  YOU   TO  ALL  OF   YOU   IS  ONE 
OF   THE  NICEST   THINGS   ABOUT   BEING   IN  BUSINESS. 

AND  AT   THIS   HAPPY   HOLIDAY   SEASON,    AS   WE  PAUSE 
TO   SEND  YOU      OUR  WARM  AND  SINCERE  WISHES   FOR  A 
VERY   HAPPY   HOLIDAY   SEASON   AND  A  GREAT  NEW  YEAR 
WE  ALL  WISH  YOU   "   HEALTH,    LOVE   AND  HAPPINESS" 

"   OLD  BOOKS   TO  READ" 
"    OLD  WINE   TO  DRINK" 
"   OLD   FRIENDS   TO  TRUST" 
IT   IS   OUR  PLEASURE   TO   SERVE  YOU.      IT   IS  FOLKS 
LIKE  YOU  WHO   MAKE  OUR  BUSINESS   POSSIBLE.      WE  WILL 
ALWAYS    STRIVE   TO   MERIT   YOUR  CONFIDENCE  AND 
CONTINUED  FRIENDSHIP   IN   THE   YEARS   TO  FOLLOW. 

Theodora,   Don  Bowen  &  staff 


Hfteodon  Books  Inc. 
OaTta  &  Fotemick  BooUAxShig  C*. 

CUM  "A"  LJMANV  1IHW8 
13O0  ROU_IN«  ItOAO 
■UnUNOAMC   CA  MOtO 

<41S>  s4«-«oai 

DONALD  n.  BOWKN  THKOOOMA  BOWBN 


,INE  '87:  Technical  Comments 


I  took  to  ONLINE  '87  a  particular  interest  in  the 
X)-ROM  databases  and  what  that  technology  might 
or  a  small  business  library.  One  of  the  first  sessions, 
cal  Media  -  A  Look  Into  the  Future",  seemed  to 
m  what  many  of  us  have  long  suspected,  that  use  of 
OM  is  growing  substantially.  There  has  been  a 
bid  increase  in  the  number  of  CD-ROM  players  sold 
ast  year  and  a  comparable  increase  in  the  number  of 
itabases  to  "play"  on  them.  It  was  said  that  there  are 
itly  about  200  CDs  "in  print". 

I  was  happy  to  learn  that  while  the  software 
ams  to  access  these  CD  databases  may  be  different, 
st  I  won't  need  a  different  player  for  each.  Increases 
hardware  technology  will  now  allow  us  to  install  a 
r  in  the  same  part  of  our  PCs  that  might  ordinarily 
;  a  floppy  disc  drive.  While  our  library's  use  of  on- 
atabases  will,  I  suspect,  never  be  extensive  enough 
:if  y  the  cost  of  buying  them  on  CD ,  I  had  the  hope  that 
of  our  printed  materials  might  be  replaced.  Books 
nt,  Ulrich's.  Business  Periodicals  Index,  were  all 
lating  to  use  in  the  "Laser  Disk  Demo  Room",  but 
ice  difference  for  our  purposes  is  too  great  at  this 
One  exciting  new  product,  SUPERMAP,  offers  us 


the  entire  1980  U.S.  Census  tract  level  for  less  than 

j 

$1,000,  but  it  was  not,  unfortunately,  available  for  "play" 
in  the  Demo  Room. 

Considering  the  "200  CDs  in  Print"  number  that 
was  thrown  around,  there  was  a  disappointing  representa- 
tion of  products  I  would  have  liked  to  see,  the  Federal 
Register.  Code  of  Federal  Regulations,  and  Encyclopedia 
of  Associations  being  notable  examples.  One  exhibitor 
voiced  the  opinion  that  ONLINE,  being  the  third  such 
conference  on  the  West  Coast  this  year  (SLA  in  Anaheim, 
and  ALA  in  San  Francisco)  may  have  persuaded  many 
vendors  that  another  trip  out  here  would  be  unproductive 

On  the  whole,  however,  I  enjoyed  the  conference, 
the  opportunity  to  meet  and  talk  to  other  information 
specialists,  and  to  see  and  use  some  of  the  new  products. 
Our  luncheon  speaker  predicted  that  the  rate  of  change 
will  continue  unabated  during  the  next  year,  and  I  for  one 
hope  that  these  changes  will  bring  these  new  CD  technolo- 
gies that  much  closer  to  feasibility  for  the  small  business 
library. 

Kurt  Shuck 


If  it  exists, 

well  find  it 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need.. .415  543-4636 

The  Information  Store M 

HHlBP        Professional  Document  Retrieval  Services 


The  Information  Store  is  a  service  mark  ot  The  Information  Store,  Inc. 

Cable,  Dialorder,  OnTyme,  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS:  t19i    The  Source:  TCC  598   CompuServe:  74105,1661    MCI  Mail:  ID177-2317 


CCH'5 
ALL-NEW 
CALIFORNIA  TAX 
GUIDE 


BECAUSE 

YOU 

ASKED 
FORIT! 


An  All-Explanation,  How-To  Guide  for  Instant  Access  to  California 
Personal  Income,  Corporate,  and  Sales  and  Use  Tax  Law! 

NOW,  in  response  to  the  many  practitioners  who  want  to  get  to  the  heart  of  tax  matters  quickly,  CCH  presents  the  California 
Tax  Guide;  a  two-volume,  8-1/2"  x  11"  loose  leaf  reporter  that  provides  concise,  monthly  reporting  of  what  the  California 
laws  say,  how  they  relate  to  federal  law,  and  the  procedures  and  forms  necessary  for  full  compliance. 

EXPLANATION  VOLUME  —  Thorough,  explanation-only  coverage  of  California's  personal  income,  corporate  and  sales  and 
use  taxes.  Organized  for  quick  reference  to  speed  you  to  your  subject  matter,  the  Guide  compiles,  explains  and  indexes 
California  tax  law  by  subject  headings  carefully  selected  to  reflect  contemporary  issues.  Current  cases,  legislation  and 
administrative  releases  are  summarized  in  a  "New  Developments"  section  to  ensure  up-to-the-minute  reporting  of  latest  tax 

activities. 

Calif ornia/Federal  Tax  Comparisons  —  The  Guide  provides  extensive  comparisons  of  California  and  federal  personal  and 
corporate  income  tax  law,  providing  a  familiar  framework  to  follow.  Cross-reference  charts  offer  quick  and  thorough 
comparisons  of  state/federal  and  federal/state  tax  law  differences  and  similarities.  This  allows  you  to  use  the  IRC  section 
number  or  the  California  law  section  number  to  quickly  locate  the  pertinent  explanatory  paragraphs.  Additional  research  aids 
include  Tables  of  Contents  and  Topical  Indexes  for  each  Section,  and  Cumulative  and  Topical  Indexes  to  New  Developments. 

MONTHLY  REPORTING,  PLUS  —  Loose  leaf  Reports  issue  each  month  to  keep  your  Guide  current  on  new  tax  laws,  major 
pending  legislation,  regulations,  court  decisions,  etc.  Accompanying  each  Report  is  a  Newsletter  highlighting  the  contents  and 
pointing  out  significant  developments  that  might  easily  be  overlooked. 

Includes  a  Separate  Volume  of  California  Tax  Forms,  Supplementary 

Schedules  and  Official  Instructions! 

CALIFORNIA  TAX  FORMS  VOLUME  —  Helpfully  provides  forms  needed  for  the  preparation  of  California  personal  and 
corporate  income  tax  returns  (including  payroll-related  matters),  those  required  for  sales  and  use  tax  reporting,  and  general 
and  miscellaneous  forms  applicable  to  corporate  returns.  Supplementary  schedules  and  official  instructions  also  are  included. 
The  Forms  Volume  comes  to  you  completely  up-to-date,  and  new  and  amended  forms  and  instructions  are  sent  via  first-class 
mail  throughout  the  year  as  they  are  released  by  the  State  agencies. 

Perfect  for  Quick  Reference  and  Convenient  Photo  Reproduction  —  A  Finding  List  identifies  the  subject  form  by  number 
and  gives  a  brief  description  of  each  form,  including  the  number  of  pages  and  color  of  ink  and  paper.  Logically  organized  and 
divided  by  guide  cards,  the  forms  are  quick  to  locate  and  easily  removed  for  photo  reproduction. 

DON'T  WAIT,  ORDER  TODAY!  To  receive  the  full  benefit  of  this  timely,  hard-working  tax  guide,  you  haven't  a  moment  to 
lose.  Simply  complete  and  return  the  coupon  now.  We'll  send  the  ready-to-use  volumes  immediately,  followed  by  the  Reports 
and  Newsletters  to  keep  you  up  to  date.  Take  advantage  of  this  exceptional  tax  reporting  service  now!  You'll  be  glad  you  did! 


Authoritative,  Easy-to-Understand  jq.    coMMErCE  coring  ho^.inc 

Answers  to  Your  California  Tax  Questions!    \CJ®  4;2Z :c^0":"^ 


CCH:  Yes!  I  need  up-to-date,  authoritative  California  tax  reporting!  Enter  my  subscription  today  to  the  new  California  Tax 
Guide  (9227)  for  the  period  indicated  below.  Send  the  two  ready-to-use  volumes  immediately,  followed  by  the  Reports 

and  Newsletters  to  keep  me  current. 

□  24  months.  $225  per  year,  payable  annually  □  12  months.  $250,  payable  when  billed. 

as  billed. 


(Sales  or  use  tax  added  where  applicable.) 
Name    Signature  


Firm   No.  &  Street 


(We  do  not  ship  to  P.O.  Boxes) 

Bank  Reference  

City  State  Zip  Tel.  9227-7436 
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tfJNE  '87:  Candid  Comments 

"Besides  the  Disneyland  Hotel's  Dancing  Waters 
>w  (it's  not  often  that  you  get  to  see  red,  white  and  blue 
•sts  of  water  "dancing"  to  the  "Battle  Hymn  of  the 
public"),  what  were  the  highlights  of  this  year' s  Online 
nference?"  That  is  the  question  I  put  to  fellow  con- 
ltioneers  to  bring  you  this  report  on  the  Conference. 

While  the  responses  to  my  question  varied,  most 
>ple  agreed  that  1)  Barbara  Quint's  keynote  address 
s  terrific;  2)  the  Conference  is  always  invaluable  for 
ching  up  on  searching  techniques  and  products;  and  3) 
>-ROM  is  a  definite  item.  The  responses,  excerpted 
ow,  should  demonstrate  that  the  Online  Conference 
1  much  to  offer. 

"The  themes  of  the  conference  were  the  new  di- 
tions  of  online  technology  and  the  database  industry, 
ich  Jeff  Pemberton  (President  and  Publisher,  Online, 
.)  had  heretofore  considered  to  be  the  online  industry, 
:  with  the  advent  of  CD-ROM,  he  now  refers  to  it  as  the 
abase  industry....  Another  theme  was  trends  in  technol- 
|  which  includes  all  laser  disk  products.  Another  area 
was  the  future  and  where  are  we  going  with  all  of  this 
ormation.  Kinne  hit  upon  the  same  thing  in  the  lunch- 
l  speech....  As  he  said,  his  speech  was  written  and  ready 
go  two  weeks  before  the  conference,  but  he  had  to 
yrite  it  completely  when  he  got  here  since  there  had 
m  so  many  changes  (hardware  and  software  develop- 
nts)  in  a  couple  weeks'  time." 

June  Thompson,  Online,  Inc. 

"Hi  to  everyone  in  San  Francisco.  Kansas  is  very 
ferent.  One  of  the  exciting  products  was  the  image- 
ability  of  Trademarkscan — where  you  can  see  and 
nt  a  picture  of  the  trademark.  We  saw  more  easy-to-use 
nt-end  packages.  B arbara  Quint '  s  keynote  address  was 
1  of  the  most  fabulous  speeches  I  ever  heard.  It's  good 
see  Online  recognize  the  searchers — she  was  the  first 
/note  speaker  who  is  a  searcher.  We  have  had  vendors, 
t  not  customers  giving  their  point  of  view.  Barbara  is 
i  "quint-essential"  customer." 

Mary  dee  Ojala,  Overland  Park,  KS 

"I'm  not  a  database  searcher,  but  I'm  interested  in 
crocomputers,  applications,  and  CD-ROM  products, 
e  most  impressive  thing  for  me  has  been  the  variety  of 
)-ROM  products  available  now,  the  advantages  they 
'er  over  print  sources,  and  the  enthusiasm  people  have 
•  them.  I'm  now  less  hesitant  about  pushing  to  get  CD- 


ROM  into  the  library.  I've  also  been  looking  at  some 
exciting  products  that  would  help  librarians  minimally 
involved  in  searching  get  more  involved." 

Bill  Whitson,  Moffitt  Library,  UC  Berkeley 

"One  thing  that  was  different  from  last  year:  CD- 
ROMs  are  still  a  hot  thing,  but  last  year  they  were  the 
greatest  thing,  and  I  didn't  hear  any  negative  comments. 
In  several  sessions  this  year,  people  brought  in  the  down- 
side of  CD-ROM.  Product  presentations  were  valuable. 
Keeping  up  is  difficult  and  being  here  and  immersing 
myself  in  it  really  helps.  People  I've  met  have  had  some 
valuable  insights. 

Rosanne  Macek,  Apple  Computer,  Cupertino 

"The  conference  attracts  two  sets  of  people  - 
people  who  are  in  searching  situations  and  need  to  learn  a 
lot  more  about  the  systems  and  meet  the  exhibitors.  The 
other  people  are  managing  information  centers  and  in 
charge  of  departments  that  already  use  these  systems,  and 
they  have  to  figure  out  what  else  is  going  on  with  the 
database  industry.  These  people  are  fairly  disappointed 
with  the  conference,  but  those  who  are  out  there  answer- 
ing questions  are  finding  it  very  productive.  Some  ses- 
sions on  using  gateways  for  end-user  searching  have  been 
well-attended  and  very  interesting.  Theoretical  sessions 
like  copng  with  change  and  federal  information  policy 
were  not  so  well-attended.  Everyone  goes  to  the  super- 
searcher  panel  [open  discussion  of  searching  tips  and 
concerns]...  When  philosophical  questions  came  up,  e.g., 
can  a  database  host  know  what  search  you  are  performing 
and  do  they  keep  those  records,  people  were  surprised. 
The  point  is:  issues  are  under- attended,  but  when  they  are 
brought  up,  people  really  care." 

Anne  Mintz,  Forbes  Magazine,  NY 

"The  conference  helps  to  increase  my  awareness 
of  what's  going  on  in  online  searching.  It's  state-of-the- 
art.  You  get  people  like  Barbara  Quint,  who  is  the  wizard 
of  searching,  offering  tips  I  may  not  be  aware  of.  She  and 
other  hot- shots  gathered  together  on  panels  and  discussing 
what's  going  on  in  the  field — that's  the  most  beneficial." 

Paul  Reist,  Bank  of  America,  Concord 

Postscript:  Thank  you  to  everyone  I  interviewed. 
Asking  colleagues  what  they  got  out  of  the  conference 
proved  to  be  very  educational;  to  gain  some  extra  insight 
from  conferences  you  attend,  I  strongly  recommend  using 
this  technique.  Pam  Handman 
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INFORMATION  FOR  BUSINESS  VM 


2608  Ninth  Street,  Berkeley,  CA  94710  •  415-644-2111 


Partnership. 


That  kind  of  attitude  and  approach  is  one  of  the  keys  to  any  successful  working 
relationship. 

EBSCO  will  work  as  your  partner  in  serials  management.  Our 
regional  representatives  understand  your  needs  and  concerns  and 
offer  customized  support  to  make  your  serials  management  more 
effective  and  less  time-consuming. 

Call  or  send  this  coupon  to  find  out  how  EBSCO 's  professionals 
can  help  you  do  your  work  more  professionally. 
After  all,  that's  what  partners  are  for. 

Tell  me  how  you  can  help,  EBSCO. 

□  Send  your  free  brochure  explaining  all  of  EBSCO's  serials  management  services 
in  detail. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience. 
My  number  is  (  )  

NAME,  TITLE  

LIBRARY   

ADDRESS  

CITY,  STATE,  ZIP  


EBSCO 

MdusirtM. 
Inc. 


Your  Professional  Partner  in  Serials  Management 

3  Waters  Park  Drive,  Suite  211 
San  Mateo  CA  94403 
415/572-1505 


EBSCO 


SUBSCRIPTION  SERVICES 
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LATE  FLASH  !  !  !  ! 
Gala  Holiday  Festivities 

This  year's  gala  holiday  party  will  be  at  the  Ro- 
tunda Restaurant  of  Neiman  Marcus.  The  Chapter  will 
have  exclusive  use  of  the  Rotunda  for  the  evening.  Fea- 
tured will  be  the  traditional  roast  baron  of  beef  and,  a 
special  treat,  a  dessert  buffet. 

The  location  of  this  year's  party  in  Union  Square 
with  its  holiday  decorations  and  festive  spirit,  and  the 
timing,  halfway  between  anticipation  and  panic  for  the 
shopper,  should  add  to  the  conviviality. 

Neiman  Marcus  will  be  open  late  that  evening  for 
the  easily  tempted  or  the  flush.  The  rest  of  us  can  use  the 
express  elevators. 


(    N  M  ^ 

027  72  124 

JOSETTE  DOAQUES 

V  J 


science? 

ise  are  the  folks  who  deserve  nominations  for  the  Professional  Achievement  Award. 


SAN  FRANCISCO  BAY  REGION  CHAPTER  AWARD 

FOR 

PROFESSIONAL  ACHIEVEMENT  1988 
(This  information  will  be  held  in  strict  confidence) 

'MINEE:  

'MINATED  BY:  


TE:  

a  separate  sheet,  provide  biographical  data  of  the  nominee,  along  with  the  reasons  for  nominating  this  individ- 
.  Send  no  later  than  March  1  to  the  Awards  Committee  Chair: 

Mary  Wawrzonek 

Chevron  Research  Company 

P.  O.  Box  1627 

Richmond,  California  94802-0627 


RIALS  LISTS  AVAILABLE 

o  The  1987  editions  of  CALLS  (California  Aca- 
^ic  Libraries  List  of  Serials)  and  CULP  (California 
on  List  of  Periodicals)  are  available.  Contact  CLASS 
■keting  department,  (408)289-1756. 

o  The  Northern  California  Nevada  Medical  Li- 
ry  Group  announces  availability  of  the  Northern  Cali- 
lia  and  Nevada  Union  List  of  Serials,  3rd  edition, 
itact  Dorrie  Slutsker.  (415)742-2540. 

MINDER: 

PROFESSIONAL  ACHIEVEMENT  AWARD 

ak:  Do  you  know  a  San  Francisco  Bay  Region  Chapter 
nber  who  has: 

o  Been  innovative  in  the  information  profession? 

o  Made  contributions  to  our  professional  litera- 
ture? 

o  Participated  in  seminars,  courses,  public 
speaking? 

o  Stood  out  as  a  leader  in  our  Chapter? 

o  Mentored  others  in  the  profession? 

o  Shown  other  examples  of  noteworthy  dedica- 
tion to  special  librarianship  and  information 
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CALENDAR  OF  EVENTS 

Compiled  by  Daniel  Krummes 


November  6 


November  10 
to  December  15 
(Tuesdays) 

November  14-18 


November  15 


November  17 


November  18-21 


November  21 


Northern  California  Association  of  Law  Libraries  Workshop. 
Place:  Hotel  Meridien,  San  Francisco.  Contact:  Linda  Weir, 
415/565-4761. 

"AppleWorks  II."  UC  Extension  course.  Place: 
Concord,  Calif.  5  -  7:30  pm.  (6  sessions).  $!55.00. 
Contact:  UC  Extension,  415/642-411 1. 

California  Libraries  Association  annual  conference.  Place:  Santa 
Clara,  Calif.  Contact:  California  Libraries  Association, 
916/447-8541. 

UC  Berkeley  School  of  Library  and  Information  Studies  Alumni 
Association  annual  Coulter  Lecture  and  Luncheon.  Speaker:  author  Cyra 
McFadden.  Place:  CLA  annual  conference,  Santa  Clara,  Calif. 
Contact:  915/447-8541. 

San  Francisco  Bay  Region  Chapter  monthly  meeting.  Place:  Engineers 
Club,  San  Francisco.  Contact:  Angela  Moore-Evans,  415/393^328. 

California  Media  and  Library  Educator  Association  annual  conference. 
Place:  San  Diego.  Contact:  Gail  Richmond,  619/453-3440. 

American  Society  of  Indexers  tour  of  the  San  Francisco  Chronicle  and  San 
Francisco  Examiner  newspaper  libraries,  San  Francisco.  Contact:  Elinor 
Lindheimer,  707/468-0464  or  707/468-5639.  Note:  Space  on  these  tours 
limited. 


December  1-3 

December  4 

December  8 
December  9 
January  7,  1988 
January  8 

January  20 


7th  annual  Optical  Information  Systems  Conference  and  Exhibition. 
Place:  New  York  City.  Contact:  Meckler  Corporation/Conference 
Management  Corporation,  800/635-5537. 

Northern  California  Business  Librarians  Group  meeting.  Place:  Canadian 
Consulate,  San  Francisco.  Subject:  International  Trade.  Contact:  Nyra 
Krstovich,  415/974-3218  or  Linda  Brandt,  415/338-6367. 

San  Francisco  Bay  Region  Chapter's  annual  holiday  party.  Place:  Nieman- 
Marcus  Rotunda,  San  Francisco.  Contact:  Richard  Geiger,  415/777-8430. 

San  Andreas  Chapter  annual  holiday  party.  Place:  South  Bay. 
Contact:  Sandra  Crabtree,  415/858^767. 

Sierra  Nevada  Chapter  dinner  meeting.  Place:  Sacramento. 
Contact:  Vincent  Cacesse,  916/752-3052. 

"EXCEL  in  '88:  Your  Map  to  Professional  Development"  Workshop 
offered  by  the  San  Andreas  Chapter  of  SLA.  Place:  South  Bay. 
Contact:  Janet  Vratney-Watts,  408/973-2048. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Annual 
"Bring  Your  Colleague  Night"  Place:  East  Bay.  Contact:  Andrea 
Green-Rush,  415/642-3604. 
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Calendar  (cont'd) 


January  27-30 
January  29-31 

February  16-19 
June  11-16,  1988 


Special  Libraries  Association  Winter  Meeting,  Williamsburg,  VA. 

SLA  Winter  Education  Conference  and  SLA  Middle  Management 
Institute,  Williamsburg,  VA.  Contact:  Larry  Ham,  SLA  Professional 
Developement  Section,  1700  Eighteenth  St.,  N.W., 
Washington,  D.C.,  20009,  202/234-4700. 

Joint  meeting  of  the  Medical  Library  Groups  of  Northern  California 
and  Nevada  and  of  Southern  California  and  Arizona.  Place:  Sacra- 
mento, Calif.  Contact:  Tonya  Kraft,  916/273-7221,  ex  688. 

Special  Libraries  Association  Annual  Conference,  Denver,  Colorado. 
Contact:  SLA  National  Headquarters,  1700  Eighteenth  St.,  N.W., 
Washington,  D.C.  20009.  202/234-4700. 


H0LIDRY  GREETINGS  TO  ALL  FROM  THE  BULLETIN 
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>RESH)ENT,S  MESSAGE 

While  my  last  column  may  not  have  encour- 
ged  anyone  to  volunteer  for  Chapter  office,  I  am 
ielighted  to  see  from  the  slate  of  nominees  that  at  least 
t  did  not  discourage  some  excellent  candidates  from 
ccepting  nominations.  Congratulations  to  all  who 
greed  to  run.  Holding  Chapter  office  has  its  rewards, 
ven  though  some  of  us  would  not  weep  if  we  never 
Lad  to  write  another  column. 

One  of  the  rewards  is  being  asked  by  the  SLA 
Scholarship  Committee  to  interview  local  applicants 
or  an  SLA  scholarship  to  attend  library  school.  Since 
he  committee  members  cannot  travel  around  the 
ountry  to  interview  all  who  apply,  chapter  officers 
re  asked  to  interview  those  who  live  in  their  area. 
4ary  Wawrzonek,  Elyse  Eisner  and  I  did  just  that 
ecently.  AH  three  applicants  began  working  in  librar- 
es  almost  by  accident,  liked  what  they  saw  and  de- 
ided  to  make  this  a  career.  We  must  be  doing 
omething  right  when  we  can  attract  bright  and  articu- 
ate  people  such  as  those  we  talked  to  that  afternoon 
nd  such  as  attended  the  reception  organized  by  the 
Academic  Relations  Committee  for  the  students  at  the 
ibrary  School  at  Berkeley.  That  event  was  a  great 
uccess,  as  evidenced  by  the  crush,  the  noise,  the  food, 
he  drink,  and  everyone's  reluctance  to  leave. 

The  support  given  to  our  Chapter  by  some  of 
>ur  employers  and  vendors  is  also  cause  for  satisfac- 
ion.  Thank  you  for  underwriting  some  of  our  activi- 
iies  to:  Advanced  Information  Management,  Arthur 
Vnderson  &  Company,  Chevron  Research  Company, 
)ataTimes,  Mead  Data  Central,  and  Pacific  Bell.  Our 
host  recent  sponsor  is  the  Contra  Costa  Times,  which 
las  agreed  to  pay  the  tab  for  printing  and  mailing  the 
nembership  questionnaires  for  the  new  directory. 
Questionnaires  will  be  mailed  in  January  -  please 
eturn  them  quickly. 

In  closing,  I  want  to  express  my  thanks  to 
Larry  White,  Darlis  Wood,  and  Connie  Riley,  who,  no 


matter  what  the  frustrations  or  difficulties  supplied  by 
power  failures,  balky  machines  or  tapes  which  are 
expressed  to  Idaho  instead  of  across  the  Bay,  continue 
to  give  us  the  Jobline  each  week. 

Happy  New  Year! 

Inga  Govaars 
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BOARD  MEETING  HIGHLIGHTS 

The  Executive  Board  met  on  November  17, 
just  before  the  Chapter  meeting  at  the  Engineers  Club. 
Highlights  of  the  meeting  are: 

***Inga  reported  that  there  is  no  record  here  or  at  the 
San  Andreas  Chapter  that  Jobline  expenses  have  ever 
been  split  between  the  two  chapters,  except  for  the 
tape  recorders.  The  San  Andreas  Chapter  will  pay 
one-half  of  the  cost  of  the  recording  machine  used  for 
the  Jobline.  Otherwise  the  chapter  which  is  in  charge 
of  the  Jobline  is  responsible  for  paying  the  telephone 
and  Ontyme  costs  plus  the  Federal  Express  costs  for 
mailing  the  tape  to  the  other  chapter.  This  meant  that 
the  Board  needed  to  increase  the  Jobline  budget.  The 
motion  was  made  to  amend  the  Jobline  budget  with  an 
additional  $500.  Motion  passed. 

***We  learned  that  the  Chapter  is  not  listed  in  the  new 
phone  book.  Inga  will  leave  her  phone  number  at  the 
answering  service.  The  consensus  of  the  Board  was 
not  to  drop  the  service. 

***The  Treasurer  reported  the  Chapter's  balance 
October  31  is  $9,659.05. 

***Inga  announced  that  Maureen  Madsen  is  the  new 


chair  of  the  Planning  Committee. 

***A  date  and  topic  have  been  selected  for  the 
Chapter's  spring  workshop  —  "Using  the  New  Tech- 
nologies to  Market  and  Manage  Your  Library"  will  be 
held  on  April  8,  1988. 

***Wess-John  Murdough  and  Elyse  Cotant  discussed 
the  draft  of  a  brochure  that  the  Consultation  Commit- 
tee is  planning  to  publish.  Titled  "How  Do  You 
Manage  Vital  Information?"  it  will  explain  the  consul- 
tation services  available  from  the  Committee. 

***Inga  reminded  the  Board  that  the  Association's 
1989  Winter  Meeting  will  be  held  in  San  Francisco, 
January  27-29. 

A  short  meeting  of  the  Board  was  held  prior  to 
the  Chapter  Christmas  party  at  Neiman-Marcus, 
December  8.  The  primary  purpose  of  the  meeting  was 
Board  approval  of  the  slate  of  officers  for  1988-89. 
The  approved  slate  is:  for  President-Elect/President 
Terry  Dean;  for  Director  -  Pamela  Handman  and 
Timothy  DeWolf;  for  Secretary  -  Kristi  Wessenberg 
and  Jean  Sansobrino. 

Carol  Coon,  Secretary 


IOVEMBER  DINNER  MEETING 


On  Tuesday,  November  17,  1987,  Chapter 
lembers  and  guests  met  at  the  Engineers  Club  of  San 
rancisco  to  listen  to  Ken  Dowlin,  the  new  San  Fran- 
isco  City  Librarian,  speak  on  "The  State  of  Affairs  at 
FPL."  As  we  listened,  we  enjoyed  feasting  on  grilled 
let  mignon,  stuffed  potato,  vegetables,  and  to  top  it 
ff  -  pumpkin  chiffon  pie. 

Mr.  Dowlin,  a  very  lighthearted  and  charming 
peaker,  reviewed  his  ideas  on  increasing  access  to 
lformation  and  knowledge  through  technology.  As 
n  example,  he  explained  his  pioneering  effort  at 
uccessfully  creating  the  first  video  reference  service 
1  this  country.  As  a  self-proclaimed  "token  technolo- 
ist,"  Mr.  Dowlin  explained  how  he  proposes  to  utilize 
jchnological  concepts  he  has  developed  over  the  past 
5  years  as  a  library  director  to  assist  in  providing 
etter  access  to  information  for  all  SFPL  patrons. 

We  adjourned  with  many  new  ideas  about  the 
/ays  in  which  SFPL  will  be  growing  and  changing  in 
le  near  future.  An  informative  and  enjoyable  evening 
/as  had  by  all! 

Donamarie  Walsh 


KALEIDOSCOPE 

There's  a  short  menu  of  items  for  this  issue's 
olumn:  Terence  Howe,  formerly  at  Graham  &  James, 
f  now  law  librarian  at  Epstein,  Becker,  Stromber  and 
|ireen.  Susan  Prather  has  left  the  PG&E  Technical 
jiformation  Center  to  join  Krames  Connunications, 
nd  Leigh  Donley  has  moved  from  UC  Berkeley  to 
jecome  Assistant  Librarian  at  UC  Hastings  College 
jf  Law. 

Miriam  Ciochon  and  Nyra  Krstovich 


CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


C     O      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

*  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

*  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

*  Discounts  available  for  volume  purchases. 

*  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

*  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

*  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

*  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
♦he  United  States  with  over  60,000  titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 


"When  I  research  California, 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes. 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  Son 
Francisco  Chronicle,  The  Orange 
County  Register,  and  The  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer. 

With  DataTimes,  I  can  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche.  DataTimes  gives  me 


instant  access  to  information  on 
any  subject,  company,  or  individual. 

That's  why  more  businesses  are 
making  the  decision  to  join  the  online 
network  of  DataTimes.  It's  the  most 
sophisticated  and  complete  in-of fice 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  have  access 
to  other  newspaper  databases 
worldwide  and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval.®  Join  DataTimes  and  bring 
your  business  online  today. 


mmm®  Ctyromdr 


T  H  E-Af%0  RANGE  ^COUNTY 

Hegister 

METROGROUP 


and 

THE  TRIBUNE 


Available  Online  Via 

DataTimes 

For  more  information  call  1-800-642-2525 
Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 


4 


ETTER  FROM  SUSIE 

tear  One, 

Stopped  by  the  SLA  Christmas  Gala  on  De- 
ember  8th.  So  clever  of  them  to  have  it  at  darling 
leiman-Marcus,  so  chic,  so  festive,  so  tempting. 

Someone  who  was  tempted  was  Kristi 
^essenberg:  I  stopped  by  the  fur  salon  on  my  way  to 
le  Fourth  Floor  Rotunda,  and  there  she  was  trying  on 
le  most  divine  full-length  sable.  So  glad  it  was  sable: 
ly  grandmother  used  to  say  mink  is  for  football 
ames. 

I  was  greeted  at  the  door  by  Richard  Geiger, 
aville  Row  as  always,  and  sporting  a  bow  tie.  He 
xplained  that  Edward  Wladas  had  found  the  spot  for 
le  party  and  worked  out  the  arrangements,  and  he, 
ichard,  had  carried  on  from  there.  The  dessert  and 
ors  d'oeuvres  were  underwritten  by  DataTimes  and 
Jexis-Lexis.  And  what  food!  Endive  and  eggplant 
ors  d'oeuvres,  fettucine  and  an  enormous  baron  of 
eef;  and  a  separate  dessert  table  with  platter  after 
latter  of  the  most  sinful  food-  trifle,  buche  de  Noel, 
rid  cookies.  And  for  all  the  crowds  at  the  buffet  and 
essert  tables,  there  was  plenty  for  all,  so  rare  at  one 
f  these  affairs. 

For  myself,  I  scarcely  ate  a  cookie,  I  was  so 
usy  people-watching.  Spotted  Miriam  Ciochon  in 
)leg  Cassini  print  talking  to  Inga  Govaars  (President, 
ou  know)  in  Christmas  red  wearing  her  elegant  jade 
ndruby  holly-leaf  pin.  Cute  Johan  Visser,  Inga's  hus- 
and,  was  sighted  en  route  to  the  buffet.  I  wonder  if 
4r.  Maurice  could  duplicate  his  wonderful  corn- 
ellow  hair  for  me. 

Mary  Wawrzonek,  in  Ralph  Lauren,  talking  of 
er  recent  trip  to  Vienna.  Lashings  of  whipped  cream, 
'hen  it  was  off  to  the  opera  for  busy  Mary.  Angie 
Jrunton  so  disappointed  that  she  cannot  accompany 
lerb  Caen  to  Vincent's  party  at  Maxim's  this  year.  Jim 
liggs,  so  distingue',  regretting  he  was  not  wearing  a 
lalston  suit  like  Judy's.  She  was  smiling  like  the 
"heshire  cat  —  she's  never  told  Jim  about  Loehmann's. 

Cris  Campbell,  festive  in  green  silk  (Jeanne 
jlarc,  I  think)  still  undecided  whether  to  go  to  Gstaad 


for  the  snow  skiing  or  to  Peru  for  the  water  skiing.  For 
tweedy  Tim  DeWolf,  it's  Stowe  this  year.  Stowe  is  so 
out  it's  in  again.  Dear  Tim  offered  me  the  use  of  his 
chalet  at  Vail.  Pam  Handman  remains  loyal  to  Tahoe 
for  the  holidays.  She  and  Gary  will  be  at  their  lakeside 
showplace,  and  are  considering  a  disco  theme  for  their 
New  Years'  Eve  party.  I  do  hope  they'll  have  balloons, 
such  fun  when  they  pop  like  so  many  champagne 
corks. 

Another  Tahoe  loyalist,  Jean  Sansobrino, 
stopping  by  with  her  oh- so-dashing  husband,  Al,  be- 
fore jetting  off  to  open  their  cozy  cottage  (last  time  I 
counted  there  were  12  bedrooms)  on  Carnelian  Bay. 
Caught  a  glimpse  of  Beth  Edelstein,  svelte  in  de  la 
Renta  wool,  and  Rena  Schonbrun,  smashing  in  velvet 
with  pink  sequins. 

Elyse  Eisner  planning  to  stay  in  town  until 
after  the  dinner  for  Misha  in  February,  then  it's  off  on 
the  Concorde  to  engage  a  nanny  in  London.  Right 
from  the  source,  I  always  say.  Terry  Dean,  in  an 
exquisite  Chanel  (real  Chanel:  nothing  modern  can 
duplicate  that  elan)  saying  she  already  has  her  reserva- 
tions for  her  annual  visit  to  the  spa  at  Rancho  La 
Puerta. 

No  one  wanted  to  go  home,  and  the  party  was 
flourishing  merrily  when  I  left  to  make  my  own 
arrangements  for  New  Year's  in  Palm  Springs  with 
you  know  who. 

In  haste, 
S 


FROM  THE  EDITOR'S 

1  1 

DESKTOP 

Editor 

Onward  into  1988.  Hope  yours  is  a  good  one. 
Two  columns  which  were  popular  last  year  return  in 
this  issue.  In  Alter  Ego,  Cristina  Campbell  tells  of  her 
experiences  running  a  take-out  food  kitchen,  culmi- 
nation of  an  old  dream  to  run  a  restaurant.  Was  it 
dream  or  nightmare? 

Leslie  Fisher  has  taken  on  Opinion  Line,  now 
called  The  Answer  Column.  I  think  you'll  enjoy  her 
approach,  and  hope  you'll  have  ideas  and  suggestions 
for  her.  Leslie  is  new  to  SLA  and  to  the  Bulletin, 
having  recently  received  her  MLIS  from  Berkeley. 
She  is  a  fine  addition  to  the  profession,  and  we  wel- 
come her  aboard. 

I  asked  Susie  Sanfranne,  well-known  local 
society  columnist,  to  write  up  the  Christmas  Gala. 
Susie  was  so  overwhelmed  by  the  elegance  of  the 
affair  that  she  forgot  about  space  limitations.  She  had 
to  prune  ruthlessly,  and  we  both  apologize  to  all  the 
beautiful  people  whose  faces,  so  to  speak,  were  left  on 
the  cutting  room  floor. 

The  professional  season  is  going  full  throttle. 
There  are  any  number  of  workshops,  courses  and 
meetings,  and  we  don't  hear  about  them  all.  The  three 
we  did  hear  about,  and  cover,  are  the  ARMA  conven- 
tion in  October,  the  Northern  California  Association 
of  Law  Libraries  (NOCALL)  Workship  in  November, 
and  the  local  chapter  of  the  American  Society  of 
Indexers'  tour  of  the  Chronicle  and  Examiner  Librar- 
ies, also  in  November.  To  repeat  an  earlier  invitation, 
any  time  you  attend  a  meeting  or  workshop,  please 
take  time  to  write  a  few  paragraphs  for  the  Bulletin: 
we'll  print  them  with  pleasure. 

We  are  continuing  the  series  on  Chapter 
committees  with  articles  on  Government  Relations 
(LaVonne  Jacobsen),  Mailing  (Kurt  Shuck),  and 
Academic  Relations  (Sara  Crew-Noble).  The  series 
on  Library  terminations  pauses  for  breath  while  your 
editor  tries  to  find  Librarians  willing  to  relive  the 
trauma.  Volunteers? 

And  of  course  we  continue  to  cover  Chapter 


events,  and  add  a  sprinkling  of  announcements  and 
National  news. 

Please  note  deadlines  for  the  final  two  issues. 
(Something  happened  to  the  deadline  for  this  issue;  I 
think  it's  called  Holiday  Season!)  And  also  note  that 
we  continue  to  have  trouble  with  mail  delivery.  So  be  \ 
sure  to  keep  a  copy  of  anything  you  send  to  the 
Bulletin. 

Patience  and  Fortitude!  JR 

Bulletin  Deadlines  -- 1988 

March/April  -  2/26;  May/June  -  4/20 

Letter  to  the  Editor 

Several  days  ago  I  was  talking  with  Elyse 
Eisner  about  her  article  on  networking  which  ap- 
peared in  the  last  issue  of  the  Bulletin.  She  suggested 
that  the  comments  I  made  might  be  worth  a  letter-to- 
the-editor. 

The  gist  of  my  comment  was  that  every  librar- 
ian should  set  aside  a  few  hours  per  year  in  their 
calendar  to  give  informational  interviews.  The  foun- 
dation of  an  effective  networking  plan,  especially  for 
those  fresh  out  of  school  or  new  to  an  area,  is  a  good 
start.  One  or  two  good  informational  interviews 
usually  yield  a  half-dozen  additional  contacts,  and 
you're  off. 

As  Elyse  mentioned  in  her  article,  most  of  us 
receive  unsolicited  resumes.  This  is  the  ideal  oppor-J 
tunity  to  have  a  positive  impact  on  the  development  of 
someone's  career.  When  you  receive  an  interesting 
and  well-presented  resume,  call  the  person  and  offer  tcj 
spend  20  or  30  minutes  talking  about  your  operation) 
and  even  your  philosophy  about  the  information  busi-i 
ness.  Informational  interviews  are  also  an  excellent,! 
un-pressured  forum  for  scoping  out  new  talent. 

But  my  rationale  for  doing  this  is  not  entirely 
altruistic.  You  never  know  when  you  will  need  a  favoi 
in  return.  I've  never  forgotten  the  people  who  gave  me! 
informational  interviews. 

I  urge  each  SLA  member  to  talk  with  two  oij 
three  job- seeking  colleagues  per  year. 

Hunter  McCleary; 


[ERRA  CLUB  LIBRARY  TOUR 


On  November  5,  over  thirty  people  gathered  at 
e  Sierra  Club  for  a  tour  of  the  William  E.  Colby 
[emorial  Library.  Librarians  Dick  Presby  and  Helgi 
ock  greeted  the  group  with  an  informal  wine  and 
leese  reception. 

Two  years  ago  the  Sierra  Club  remodelled  an 
d  factory  building  to  serve  as  its  new  headquarters, 
he  space  designed  for  the  library  includes  a  spacious 
ading  and  reference  room  enhanced  with  original 
ints  of  Ansel  Adams'  photographs  and  provided 
ith  museum  quality  wood  and  glass  book  cases  for 
e  notable  mountaineering  and  conservation  collec- 
3n.  Behind  the  scenes  there  is  a  work  room  with 
>ace  for  the  cataloger  and  a  section  of  movable  stacks 
hich  house  the  bulk  of  the  collection.  There  is  also 
mperature-controlled  storage  and  a  safe  for  rare 
aterials.  Included  in  the  facilities  of  the  new  library 
also  temperature-controlled  storage  for  rare  or  frag- 
5  publications  and  photographs;  and  a  safe  for  John 
[uir  letters  and  memorabilia,  and  early  Club  publica- 
3ns. 

Dick  Presby,  the  head  librarian,  welcomed  the 
*oup  and  began  the  tour  by  describing  the  scope  of  the 
Election.  It  contains  books,  periodicals,  government 
)cuments,  historic  photographs,  slides,  and  maps 
dating  to  environmental  policy  and  natural  resource 
>nservation,  mountaineering,  John  Muir,  the  Sierra 
evada,  natural  history,  and  outdoor  recreation.  The 
3rary  also  maintains  a  complete  collection  of  Sierra 
lub  publications,  including  books,  reports,  chapter 
id  group  newsletters,  and  oral  histories  of  Club 
embers. 

The  library  serves  the  Club  staff,  Club  mem- 
jrs,  and  the  general  public.  The  collection  is  for 
ference  use  only  except  for  inter-library  loans, 
udents  may  use  the  library  and  borrow  materials 
rough  their  campus  libraries. 


The  library  has  an  active  Friends  group  which 
was  founded  in  1981  to  provide  support  for  library 
activities.  Funds  raised  by  the  Friends  are  used  to  help 
purchase  special  library  equipment  and  to  underwrite 
library  exhibits  and  programs.  The  Friends  also  spon- 
sor public  lectures,  slide  presentations,  poetry  read- 
ing, and  other  events  such  as  the  reception  for  the  SLA 
tour. 

Beth  Edelstein 


GENENTECH  LIBRARY  TOUR  SCHEDULED 

Be  sure  to  mark  March  17th  on  your  calendars, 
not  only  for  St.  Patrick's  Day,  but  for  a  tour  of  the 
Genentech  Library  facilities  in  South  San  Francisco. 
The  Genentech  Library  staff  will  host  this  tour  of  their 
new  facilities,  containing  numerous  scientific  re- 
sources, from5:30  to  7:00p.m.  that  evening.  A  notice 
with  further  details  is  forthcoming.  Hope  to  see  you 
there. 

Jean  Sansobrino 
Library  Tours  Committee 


Late  Word .... 

We  were  saddened  to  learn  of  the  recent  death 
in  France  of  Diana  Uldoric,  whom  many  of  us  used  to 
know  as  Diane  Rapley.  (We  have  no  details.) 
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FROM  THE  COMMITTEES 
Mailing 

"Sure,  I  can  stick  labels  and  stamps  on  a  couple 
of  hundred  flyers  once  a  month,  no  sweat,"  I  told  Inga 
Govaars  when  I  accepted  the  Mailing  Chair  job  for  the 
San  Francisco  Chapter.  The  first  thing  I  discovered 
was  that  the  number  was  closer  to  650,  and  that  the 
logistics  were  going  to  be  a  little  more  complicated 
than  I  thought.  First,  Washington  expected  me  to 
submit  my  mailing  label  order  for  the  forthcoming 
year  in  advance.  Bulletin,  meeting  notice,  voting 
member,  workshop,  and  directory  mailings  all  require 
different  label  sets.  In  addition,  some  mailings  must 
include  both  the  San  Francisco  and  San  Andreas 
Chapter  members  without  duplication  for  those 
members  of  both. 

The  labels  arrive  approximately  one  week 
before  the  scheduled  mailing  and  must  be  updated 
with  any  changes  sent  in  by  members.  Let  me  take  this 
opportunity  to  add  that  changes  should  also  be  sent  to 
Washington,  where  they  can  be  made  on  subsequent 
labels.  Notifying  Washington  and  me  of  any  address 
changes  will  reduce  the  volume  of  undeliverable  mail 
that  is  returned  to  me  each  month. 

When  the  meeting  notice  is  received  from  the 
Program  Director  and  proofed,  I  send  it  to  the  printer. 
Meanwhile,  I  have  to  purchase  stamps  with  money 
previously  requisitioned  from  the  Treasurer.  The  Post 
Office,  of  course,  will  not  accept  anything  but  a  per- 
sonal check,  so  I  must  first  deposit  it  to  my  account 
(which  is  often  depleted  enough  to  make  me  almost 
guilty  of  check  kiting).  We  presently  mail  meeting 
notices  regular  first  class,  eliminating  much  of  the 
postal  service-induced  headaches  that  previous  Mail- 
ing Chairs  had  to  endure  with  pre-sort,  bulk  mailing. 
The  nominal  increase  in  cost  is,  I'm  told,  more  than 
offset  by  the  savings  in  aspirin.  The  Bulletins  are, 
fortunately,  mailed  by  the  printer,  but  the  Chapter  still 
maintains  its  hard-to-get  1st  and  3rd  class  bulk  mail 
permits,  should  we  want  to  use  them  again.  We  realize 
our  greatest  savings  when  we  are  able  to  combine  the 
mailings.  Any  time  we  can  arrange  the  schedule  so 
that  the  meeting  notice  can  be  mailed  with  the  Bulle- 
tin, the  treasury  saves  the  cost  of  a  single  mailing, 
about  $140. 


When  the  notices  and  the  Bulletin  cannot  be 
mailed  together,  the  printer  returns  the  notices  to  me 
and  the  tedious  part  of  the  job  begins.  My  first  thought 
when  confronted  with  the  need  to  affix  650  stamps  and 
650  labels  was  to  investigate  my  company's  mailroom 
for  machines  that  might  free  me  of  these  tasks.  Failing 
that,  however,  I  did  manage  to  pick  up  a  cheap  hand- 
held  machine  that  licks  and  sticks  stamps  at  a  rate  that 
is  limited  only  by  one's  motor  skills.  And  even  though 
I  have  not  been  able  to  automate  the  labeling  and| 
stamping  production  steps,  I  have,  I  think,  developed 
a  technique  that  takes  a  good  deal  of  the  monotony  out 
of  the  job.  My  telephone  is  equipped  with  a  headset 
which  allows  me  to  talk  and  use  both  hands  at  the  same 
time,  and  while  this  occasionally  results  in  a  crooked 
(or  even  upside  down)  label  for  you,  it  considerable 
enhances  the  time  for  me. 

Unfortunately,  I  think  I'll  be  getting  the  hang 
of  this  job  just  as  my  tenure  is  due  to  expire.  One  really 
needs  two  years  of  Mailing  to  iron  out  all  the  wrinkles. 
Dare  I  ask  the  new  President  for  reappointment? 

Kurt  Shuck 


back  issue 
periodicals 

MEDICAL  •  TECHNICAL  •  SCIENTIFIC 
LIBERAL  ARTS  *  U.S.  &  FOREIGN 

Want  lists  lor  single  issues,  volume*, 
and  sets  answered  promptly. 

Reprints  ol  single  volumes  and  sets. 

Duplicates  bought  or  exchanged. 


G.  H.  ARROW  CO. 

1133  39  N.  4th  Street 
P.O.  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


cademic  Relations 

Do  you  remember,  way  back  in  Library 
chool,  how  you  really  weren't  so  sure  what  kind  of 
ib  you  would  get  upon  completion  of  your  MLS?  So 
iany  of  us  "knew"  we  would  probably  be  working  in 
public  or  an  academic  setting,  because  those  were  the 
jsitions  we  were  aware  of.  What  was  a  "special" 
brary,  anyway? 

The  Academic  Relations  Committee  of  our 
hapter  is  the  vehicle  through  which  we,  as  Chapter 
lembers,  communicate  the  concept  of  life  as  a  special 
brarian.  In  an  effort  to  inform  students  of  career 
3portunities  in  or  related  to  Special  Libraries,  we 
>onsor  activities  which  provide  the  forum  for  valu- 
)le  information  exchange. 

The  Academic  Relations  Committee  began 
e  year  with  a  reception  for  students  and  faculty  of  the 
C  Berkeley  School  of  Library  and  Information  Stud- 
s.  The  reception  was  held  in  the  Women's  Faculty 
lub  on  Nov.  12,  1987,  and  was  attended  by  nearly 
30  people,  a  good  mix  of  students,  Chapter  members 
id  a  few  faculty  members.  A  sincere  thanks  to 
advanced  Information  Management  (Linda  McKell) 


and  to  Arthur  Anderson  &  Co.  (Marylou  Fox)  for  their 
contributions  to  this  event. 

At  the  student  reception  a  special  announce- 
ment was  made:  UC  Berkeley  has  officially  formed  a 
Student  Chapter  of  SLA.  Brian  Lym,  a  UC  Library 
School  student  and  a  member  of  the  Academic  Rela- 
tions Committee,  was  the  driving  force  behind  the 
formation  of  the  Student  Chapter,  and  is  now  serving 
as  President,  with  Charlotte  Nolan  as  faculty  advisor. 

During  the  remainder  of  the  year  our  commit- 
tee will  work  closely  with  the  Student  Chapter  to  plan 
informative  activities,  including  career  panels  and  a 
mentor  program.  We  will  also  be  working  with 
Charlotte  on  the  internship  program  for  students. 

If  you  have  any  additional  ideas  or  would  like 
to  participate  in  any  way,  please  contact  me  or  the 
other  committee  members:  Miriam  Ciochon,  Cather- 
ine Ghent  and  Marc  Levin.  And  if  you  notice  a  student 
at  one  of  our  dinner  meetings,  please  don't  hesitate  to 
introduce  yourself.  Remind  yourself  how  you  felt 
when  you  were  a  student. 

Sara  Crew-Noble 


If  it  exists, 
well  find  it 


Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 

P]j    The  Information  Store 

VnflP        Professional  Document  Retrieval  Services 
The  Information  Store  is  a  service  mark  of  The  Information  Store,  Inc. 

Cable.  Dialorder.  On  Tyme.  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS:  t19i    The  Source:  TCC  598   CompuServe:  74105.1661    MCI  Mail:  ID177-2317 


Government  Relations/NTTS  Liaison 


The  Government  Relations  position  for  the 
Chapter  is  fundamentally  that  of  political  action  coor- 
dinator. When  I  accepted  the  two-year  commitment  a 
few  months  ago,  I  expected  to  be  primarily  a  conduit 
between  the  national  association  and  our  members.  In 
fact,  state  and  local  issues  are  as  pressing  and  have 
occupied  much  of  my  time.  This  focus  on  local  issues 
is  partly  possible  because  the  national  office,  led  by 
Sandy  Morton,  does  a  great  job  of  keeping  you  in- 
formed of  trends  in  national  information  policies  ana1 
legislative  issues  in  the  Specialist. 

So  what  does  a  political  action  coordinator  do? 
Nag  people  to  join  me  in  writing  letters  or  calling  key 
decision-makers.  Some  of  my  appeals  go  into  the 
Chapter  Bulletin  . .  .if  you  thought  about  responding, 
but  didn't,  do  it  now.  The  telephone  is  really  the  mqst 


effective  action  tool  and  I  would  love  to  add  you  to  my 
list  of  willing  helpers. 

I  am  still  figuring  out  what  this  position  entails 
or  what  it  should  involve  beyond  the  basics.  Some 
possibilities  for  the  future  include  more  contact  with 
the  Government  Relations  Chairs  in  the  other  local 
chapters,  producing  a  quick  reference  list  of  political 
contacts  for  members,  and/or  expanding  the  numbers 
of  members  involved  (through  having  an  actual 
committee  or  creating  a  telephone  tree  for  issues 
needing  fast  action). 

I  don't  recall  having  ever  received  a  phone  call 
as  the  result  of  a  Bulletin  note  (hint),  but  just  in  case: 
338-7324  (work) 
585-3674  (home) 

LaVonne  Jacobsen 


Today 
NewsNet  lets  you 
reach  tomorrow's 
news  as  no  other 
database  can. 


NewsNet  is  the  only  online 
source  for  newsletters.  Get 

instant  access  to  in-depth,  in- 
sider reports  from  the  most 
respected  experts  in  telecom- 
munications, defense,  elec- 
tronics, computers,  investments, 
finance  and  more.  With 
NewsNet,  specialized  industry 
newsletters  are  already  cata- 


logued, indexed  and  searchable. 

You  can  even  get  the  full 
text — not  just  abstracts  and 
headlines — from  more  than 
320  newsletters  plus  11 
worldwide  wire  services.  All 
before  they're  in  print.  Most  of 
our  information  you  won't  find 
elsewhere,  because  70%  of  it  is 
exclusive  and  30%  never  appears 
in  print. 

NewsNet  alerts  you  to  the 
latest  developments  before 
other  databases.  We  deliver 
the  latest  updates  in  real  time. 
Because  NewsNet  has  virtually 
no  time  embargoes. 

And  our  SDI  service, 
NewsFlash®,  continuously 
clips  items  on  any  subject 
you  specify — 24  hours  a 


day.  Each  time  you  log  on 
your  hits  are  posted  for  in 
stant  retrieval. 
Get  $60.00  of  FREE  onlir 
time  with  your  annual 
NewsNet  subscription.  Sv 
scribe  now  and  reach  for 
new  heights  in  faster  and! 
more  comprehensive  info 
mation  retrieval.  To  subscri 
call  toll-free: 

1-800-345-130 

(Outside  U.S.:  215-527-80? 


Before  it's  in  print, 
it's  on  NewsNet. 


©Copyright.  1987.  NewsNet,  Inc.  NewsNet® 

and  NewsFlash®  are  registered  service  marks  of  NewsNet.  Inc. 
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LTER  EGO  -  A  VIEW  FROM  THE  KITCHEN 
rOVE 

"You  cook  so  well  you  should  open  a  restau- 
nt."  Ah,  that  fantasy-feeding  phrase  so  many  of  us 
ive  heard  and  laughed  off  with  appropriate  humility 
nd  practicality).  Instead  we  settle  for  the  fame  of 
dng  voted  Most  Valued  Contributor  to  the  Office 
)t-Luck  Parties  or  perhaps  (amongst  friends)  the 
irveyor  of  Most  Cherished  Dinner  Invitations. 

Some  foolhardy  folks  actually  try  to  act  out 
eir  fantasies.  Here  follows  a  brief  account  from  one 
[ch  creature. 

My  brother  and  I  had  often  talked  casually 
>out  going  into  business  together  at  some  point  in  our 
/es.  In  recent  years,  the  focus  of  the  imaginary 
isiness  had  definitely  been  directed  towards  some- 
ing  involving  food.  Both  of  us  are  serious  eaters, 
veterate  experimenters  in  the  kitchen,  cookbook  and 
od  publication  junkies  (so  what  else  does  one  choose 
r  bedtime  reading??)  and  considered  feeding  friends 
abulously  but  frugally)  a  fundamental  process  in  the 
irsuit  of  happiness. 

When  he  reached  a  turning  point  in  his  career 
hich  strongly  encouraged  him  to  make  a  major 
tange  and  at  the  same  time  discovered  that  a  small 
irry-out  food  business  in  an  attractive  location  was 
»r  sale,  he  proposed  that  we  jump  into  the  fray.  (A 
oposition  not  as  ambitious  as  opening  a  restaurant, 
ter  all.)  I  was  feeling  very  settled  into  my  role  as 
ference  librarian  at  the  UC  Berkeley  Public  Health 
ibrary  but  could  not  resist  the  opportunity  to  join  him 
this  venture,  especially  since  I  could  string  up  a 
afety  net"  of  a  year's  leave  of  absence  (request  duly 
,anted)  from  the  University.  And  so  I  went  from 
ference  librarian  to  kitchen  manager. 

Some  things  I  took  with  me  that  served  me 
ell:  my  invaluable  experience  in  organizing  (more 
>out  that),  useful  skills  in  the  reference  interview  (try 
get  the  customers  to  tell  you  what  they  really  want 
r  their  special  dinner  party),  the  unflappability  one 
arns  to  rely  on  when  the  reference  desk  is  swarming 
|ith  patrons  and  you're  "it",  and  energy,  lots  of 
lergy. 


Things  I  organized:  the  inherited  kitchen,  to 
put  it  simply,  was  a  mess.  Checklist:  inventory  the 
"batterie  de  cuisine",  the  spices,  condiments,  staple 
goods.  Organize  them  so  that  they  have  a  logical 
location,  and  then  try  to  train  the  staff  to  put  things 
back  where  they  belong  and  alert  you  when  they  open 
the  last  can  of  olive  oil  from  the  backup  supply. 
(Couldn't  quite  use  LC  classification  and  demand 
regular  shelf-reading!)  Systematize  basic  recipes  that 
are  used  again  and  again  so  that  "signature"  dishes  are 
consistent,  regardless  of  the  cook.  (Try  to  tone  down 
the  Caribbean  cook's  propensity  to  add  wine  to  every- 
thing; try  to  convince  the  extra  health-conscious  cook 
that  some  mayonnaise  is  necessary  in  the  "old-fash- 
ioned" chicken  salad;  try  to  train  the  part-time  kitchen- 
prep  help  to  be  sure  the  potatoes  are  done  before  they 
start  cutting  them  up  for  salad  . . .  Who  likes  crunchy 
potato  salad??)  Stay  on  top  of  the  food  production 
calendar.  (Is  the  pastry  chilling  tonight  for  the  two 
dozen  pot  pies  to  be  baked  first  thing  tomorrow?) 
Check  everything  constantly  for  consistency,  fresh- 
ness, presentation. 

Things  I  learned:  making  my  way  around  the 
produce  mart,  learning  what  vendors  I  like  (or  could 
count  on)  for  what  products.  Who  would  sell  me  less 
than  a  crate-ful  of  certain  items  that  would  not  "hold" 
well.  (Crates  of  tomatoes  get  used  quickly,  but  do  you 
know  how  many  green  beans  there  are  in  a  crate??) 

Also  learning  how  to  handle  production  cook- 
ing: how  far  do  you  "take"  something  when  it's  going 
to  be  reheated,  or  micro-waved,  or  held  in  a  display 
case  for  six  hours?  How  big  a  "batch"  of  something 
can  you  make  without  sacrificing  taste  or  texture??  (A 
gallon  of  cole  slaw  dressing  is  fine,  but  don't  attempt 
a  megabatch  of  choux  pastry!!) 

Getting  used  to  doing  anything  that  has  to  be 
done  if  staff  does  not  appear  as  scheduled.  (It  seems 
the  smaller  the  staff  the  greater  the  possibility  that 
someone  won't  show  up,  and  unlike  reference  ques- 
tions, dishes  cannot  wait  until  tomorrow.) 

Being  a  kitchen  manager  means  being  "on"  at 
least  twelve  hours  a  day  (Sorry,  no  "lunch"  breaks  in 
this  business — you're  just  tasting  food  all  day  long  is 
all  —  on  your  feet.) 

Continued  on  page  12 
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Alter  Ego  (cont.) 

There  were  a  few  light-hearted  moments: 
getting  to  taste  wines  brought  by  in  great  plenitude  by 
winery  representatives.  (Other  great  samples  to  force 
down  were  sweets  being  promoted  by  bakery  and 
confectioners'  delivery  services,  new  cheeses  from 
the  cheese  purveyors,  new  "waters"  from  the  beverage 
vendors . . .) 

At  the  end  of  the  year,  I  knew  I  wanted  to 
reclaim  my  harried  but  sane  life  as  a  reference  librar- 
ian, with  bona  fide  lunch  hours  and  a  salary  (!),  with 
thought-provoking  discussions  with  colleagues  (al- 
though the  conversation  in  the  kitchen  was  far  frem 
boring,  since  the  staff  were  all  "something  else"  in 
their  "real"  lives  —  musicians,  an  actress,  a  French 
teacher  .  .  .)  And  guess  what?  I  have  time  to  play 
around  in  the  kitchen  "for  fun"  again,  and  time  to  cook 
for  friends  again,  and  I'm  making  steady  progress  on 
a  year's  worth  of  Gourmet  magazines  piled  up  by  my 
bed.  Bliss. 

Cristina  Campbell 


Temporary  # 
Problem 


Finding  a  skilled  cataloger  to  clean  up  the  backlog, 
conduct  a  conversion  project  or  merge  several 
collections  into  one. 

Solution: 

Let  Advanced  Information  Management  supply 
you  with,  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041.  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 


df  \  1 1  Advanced  Information 
4r    III  Management 


Partnership. 


That  kind  of  attitude  and  approach  is  one  of  the  keys  to  any  successful  working 
relationship. 

EBSCO  will  work  as  your  partner  in  serials  management.  Our 
regional  representatives  understand  your  needs  and  concerns  and 
offer  customized  support  to  make  your  serials  management  more 
effective  and  less  time-consuming. 

Call  or  send  this  coupon  to  find  out  how  EBSCO 's  professionals 
can  help  you  do  your  work  more  professionally. 
After  all,  that's  what  partners  are  for. 

Tell  me  how  you  can  help,  EBSCO. 

□  Send  your  free  brochure  explaining  all  of  EBSCO's  serials  management  services 
in  detail. 

□  Have  my  regional  representative  call  me  for  an  appointment  at  my  convenience. 
My  number  is  (  )  

NAME,  TITLE  

LIBRARY  

ADDRESS  

CITY,  STATE,  ZIP  


EBSCO 
inuuslrlM. 
Inc. 


Your  Professional  Partner  in  Serials  Management 

3  Waters  Park  Drive,  Suite  211 
San  Mateo  CA  94403 
415/572-1505 


EBSCO 


SUBSCRIPTION  SERVICES 
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THE  ANSWER  COLUMN 

Whether  we  serve  as  high  contact  personnel 
ith  our  library  constituency,  or  not,  one  thing  that  can 
:  observed  in  common  amongst  all  of  us  is  the  need 
come  up  with  the  right  answers  and/or  information. 
re  are  constantly  looking  for  the  right  classification 
>de,  the  required  citations,  the  proper  contact  person, 
e  best  resources  in  which  to  obtain  the  right  answer, 
id  so  on.  And  we  all  know  that  in  this  age  of 
formation-explosion  that  the  "best",  "right",  and 
mly"  resource  is  not  a  static  matter  from  moment  to 
oment.  Resources  and  options  seem  to  diversify 
ith  each  shift  of  attention.  Though  this  circumstance 
ay  offer  us  the  opportunity  for  reaping  the  joys  of 
ecess,  it  also  appears  at  times  in  the  guise  of  frustra- 
m. 

In  this  column  I  intend  to  create  a  shared 
>portunity  to  observe  the  lighter  side  of  diversity.  I 
>pe  that  you  will  enjoy  it  and  find  yourself  at  times 
rprised  and  at  times  supported  by  the  answers  of 
hers.  Please  feel  free  to  suggest  questions  the 
nswers"  to  which  you  wish  to  hear  from  others. 

QUESTIONS  for  this  issue: 
How  far  do  you  commute  to  work? 
What  is  your  most  useful/used  tool  at  work? 
What  is  your  favorite  duty/task  at  work? 

ANSWERS  (and  their  librarians): 
athy  McDevitt-Parks,  Arthur  Anderson  &  Co.,  San 
ancisco 

)  Commutes  seven  miles,  o  Most  useful  tool  is  the 
telephone,  o  Favorite  task  is  database  searching. 

sa  Kleinman,  California  School  for  the  Deaf,  Fre- 
ont 

)  Commutes  two  miles,  o  Most  useful  tool  is  her 
hands  (for  sign  language.)  o  Favorite  task,  signing 
reference  with  the  students. 

aria  Hylkema,  Collagen  Corporation,  Palo  Alto 
o  Commutes  eight  miles,  o  Most  useful  tool  is  the 
computer,  o  Favorite  task  is  online  searching. 

jierry  Cook,  Fairchild  Research,  Palo  Alto 
b  Commutes  30  miles,    o  Most  useful  tool  is  an 
almanac  ("Whitaker's  or  American".)  o  Favorite 
task  is  "lights  out"  at  the  end  of  the  day. 


Theresa  Montemayer,  Hysol  Aerospace  and  Indus- 
trial Products,  Pittsburg, 
o  Commutes  12-15  miles,  o  Most  useful  tool  is 

the  pc.  o  Favorite  part  of  the  job  is  personal 

interaction. 

Gail  Persily,  KRON-TV,  San  Francisco, 
o  Commutes  two-three  miles,  o  Most  useful  tool 
is  an  in-house  mainframe-based  news  archive, 
o  Favorite  task  is  a  current  planning  project  for 
uncataloged  item  conversion  to  cataloged  access. 

Judy  Faltz,  Nielsen  Engineering  &  Research, 
Mountain  View, 
o  Commutes  four  miles,  o  Most  useful  tool  is  the 
computer,  o  Favorite  task  is  online  searching. 

Judy  Hunt,  The  Ratcliff  Architects,  Berkeley 
o  Commutes  a  mile  or  less,  o  Most  useful  tool  is 
an  in-house  index  to  building  products  catalogs 
(housed  in  D-Base  HI.)  o  Favorite  task  is 
design  (i.e.,  style,  typology,  and  architect.) 

Charlotte  Derksen,  Branner  Earth  Sciences  Li- 
brary, Stanford  University, 
o  Commutes  two  miles  or  less,  o  Most  useful 
tools  are  RLIN  and  the  Union  List  of  Guide 
Books,  o  Favorite  task  is  in-depth  reference. 

Deborah  Celle,  U.S.  Court  of  Appeals,  9th  Circuit, 
San  Francisco 
o  Commutes  two-three  miles,  o  Most  useful  tool 
is  her  mechanical  pencil,  o  Favorite  task  is 
reference  and  public  relations. 

Ray  Brian,  University  of  San  Francisco,  Fromme 

Institute,  San  Francisco, 
o  Commutes  five  miles,  o  Most  useful  tool  is  the 
telephone,  o  Favorite  task  is  communicating 
the  story  behind  the  library.  (Call  him;  it  IS 
really  good.  LF) 

Mary  Parks,  The  Wright  Institute,  Berkeley 
o  Commutes  two  and  one-half  miles,  o  Most 
useful  tool  is  pen  and  paper,  o  Favorite  task  is 
planning  and  policy  development. 

Leslie  Fisher 


SLA  ANNOUNCEMENTS  FROM  HITHER  AND  YON 


Consultants'  Directory 

A  directory  of  100  active  members  of  the 
Consultants  Section  of  the  Library  Management 
Division,  SLA,  is  available  for  $1 1  from  Consultants 
Directory,  c/o  SLA,  P.O.Box  21865,  Columbus,  Ohio 
43221.  Prepaid  orders  only,  checks  to  SLA  Library 
Management  Division. 


Finding  Translations 

The  Aerospace  Division  of  SLA  has  published 
a  brief  guide  to  finding  translations  called  "Transla- 
tions of  Scientific  and  Technical  Literature:  A  Guide 
to  Their  Location "  To  order,  send  check  for  $  20  (pay- 
able to  SLA-Aerospace  Division)  to  Julia  Keim  BA 
29,  Rockwell  International,  Rocketdyne  Division 
6633  Canoga  Avenue,  Canoga  Park,  CA  91303. 


Middle  Management  Institute 


Software  Evaluation 


A  reminder  that  the  Middle  Management  In- 
stitute on  Management  Skills  will  be  held  in  San 
Francisco  on  February  10-12.  The  speaker,  Herbert  S . 
White,  of  Indiana  University,  is  especially  interesting, 
as  anyone  who  has  read  his  "White  Papers"  in  the 
Library  Journal  will  testify.  Cost,  $400.  Direct  ques- 
tions to  the  Professional  Development  Section  of  SLA 
at  202/234-4700.  If  you've  mislaid  your  brochure  (I 
think  all  Chapter  members  received  one)  call  me  (4 1 5/ 
654-2809),  and  111  send  a  photocopy  of  mine. 


VOGIN  (Dutch  Online  User  Group),  SLA's 
Dutch  sister  organization,  has  published  a  software 
evaluation  report,  a  test  and  comparison  of  30  soft- 
ware packages.  No  date  is  given  on  the  announce- 
ment; presumably  it  was  published  in  late  1987.  Call 
me  (415/654-2809)  if  you  want  a  photocopy  of  the 
brochure  describing  the  report  and  giving  ordering 
information. 

Judy  Riggs 


Sci-Tech  Awards 

Sci-Tech  Division  of  SLA  announces  two 

awards: 

1.  Travel  stipend  award  of  $600  toward  pay- 
ment of  expenses  incurred  while  attending  the  Annual 
Conference  in  Denver  for  a  first-time  attendee  at  an 
SLA  convention. 

2.  Sci-Tech  Achievement  award  of  $700  for 
distinction  and  dedication  to  scientific  and  technical 
librarianship.  Call  me  at  415/654-2809  for  details. 


EXPANDING  HORIZONS: 

STRATEGIES  FOR  INFORMATION  MANAGERS 


SPECIAL  LIBRARIES  ASSOCIATION 
79th  ANNUAL  CONFERENCE 

DENVER,  COLORADO 
JUNE  11  •  16,  1988 
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OPAMPBR 

One  of  the  most  complete  technical 
bookstotes  >n  California 

I  computers  (213)464-4322 

1033  N  SYCAMORE  AVE..  LOS  ANGELES,  CA  90038 


VISA/MASTERCARD/ AM  EX  Hours: 
Phone  Orders  Accepted  9:00  a.m.  -  5:30  p.m. 

1  Day  Delivery  Monday  thru  Saturday 


Specializing  in 


LIBRARY  ACCOUNT 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


•  ACOUSTICS-AI 

•  ARCHITECTUf 

■  BUILDING  COI 

•  COMPUTER 

•  ENGINEERING 
»  FILM 

•  HANDBOOKS 

•  INDUSTRIAL 

■  MECHANICAL 

•  RECORDIN 
»  OPTICS-LASEP 
»  TV-VIDEO-SAT 

•  TRADES  St  MO 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 

A.I.S.C. 

AMERICAN  CHEMICA 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
BUTTERWORTHS 
CAMBRIDGE  U  PR 
CCD  ON-LINE 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
CRC 

DEKKER 
DICTIONARIES 


15% 
0% 

15% 

15% 

10% 
L  0% 
0% 

15% 

15% 
5% 

10% 
5% 

15% 
5% 
5% 
5% 

20% 
0% 
5% 

20% 


DIGITAL 

DOW  JONES  IRWIN 

ELSEVIER 

GALE 

GULF  PUB 

HARCOURT  BRACE 

HARPER  ROW 

HAYDEN 

HEARST  (IC  MASTER) 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 
JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE  ERLBAUM 
LITTLE  BROWN 


20% 
5% 
0% 
0% 
5% 
0% 

15% 
5% 
5% 
5% 
0% 
0% 
0% 


MACMILLAN 
McGRAW  HILL 
McGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
MERRIAMWEBSTER 
MIT  PRESS 

MORGAN  KAUFMANN 

MOTOROLA 

MURACH 

NAL  COMPUTER 

NATL  SEMICOND 

NEW  RIDERS 

NOYES 

OSBORNE  (MH) 
OXFORD  U  PRESS 
PENNWELL 
PERGAMON 
PLENUM 


10% 
20% 
15% 

0% 
20% 
20% 

5% 
10% 

5% 
15% 
20% 

5% 
20% 

5% 
20% 

5% 


On  r 


?  occasions  some  books  will  have  a  short  discount  of  5% 


DELIVERY: 

1  ■  2  DAYS-  IN  STOCK  BOOKS 

2  -  4  WEEKS   OUT  OF  STOCK  BOOKS  IMOST  PUBLISHERS) 
"OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMP) 

S5.00  UPS  SURFACE  -10  DAYS  -2  WEEKS  DELIVERY 
S10.00  UPS  2  DAY  AIR  -  3  DAYS  -  1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY,  PERSONAL  CHECKS  CAN  BE  ACCEPTED. 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING:  * 

OPAMP  ON  LINE  SYSTEM   NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE,  PLEASE  CALL  IF  IN  DOUBT 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20%) 
DISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 
PROF  ENGINEERII 
QED 
QUE 
REA 
REPORT  STORE 
RESTN-REWD-BR/ 
SAMS 
SCOTT  FORESMAIj 
SIMON&  SCHUSTI 
SPRINGER  VERL0 
SYBEX 
TAB 

TAYLOR  &  FRANC, 
THOMAS  BROS. 
TECHNOMIC 
TEXAS  INSTRUM  | 
VAN  NOSTRAND 
WADSWORTH 
W.C.  BROWN 
WILEY 
WM  KAUFMANN 
WORDWARE 
YOURDON 


REPORTS  FROM  OTHER  ASSOCIATIONS 


SI  LIBRARY  TOUR 

On  Saturday,  November  21st,  the  Golden 
ate  Chapter,  American  Society  oflndexers,  toured 
le  Chronicle  and  Examiner  Libraries.  The  following 
ascription  is  reprinted  by  permission  from  Entry 
oints,  the  local  ASI  newsletter. 

The  tour  of  libraries  at  the  S.F.  Chronicle  and 
le  Examiner  was  a  sellout.  Twenty-four  members 
id  non-members  of  the  Golden  Gate  Chapter  were 
iven  a  rare  look  at  these  two  libraries....  Judy  Canter 
(plained  the  organization  of  the  Examiner  library 
hich  is  still  largely  run  on  traditional  lines  with 
;tual  news  clips  being  subject  marked,  cut  out, 
)lded,  and  filed.  The  older  files  have  been  and  are 
jrrently  being  microfiched.  Research  is  ongoing  for 
suitable  computerized  full-text  system. 


Richard  Geiger  joined  the  group  for  lunch  and 
then  led  a  tour  of  the  Chronicle  library.  All  current 
news  is  stored  full-text  on  the  DataTimes  system. 
Attendees  were  able  to  watch  how  subject  headings 
and  descriptors  are  added  to  the  "electronic  clippings" 
in  order  to  make  them  retrievable.  Jerry  Jampol  spoke 
about  programming  he  has  written  that  has  speeded  up 
the  "enhancing"  process  by  making  the  computer 
perform  routine  tasks  overnight,  thus  freeing  library 
personnel  for  more  demanding  work. 

Both  librarians  raised  more  than  a  few  smiles 
by  explaining  excessively  hierarchical  subject  head- 
ing systems  that  have  been  in  place  for  decades.  They 
pointed  out  the  folly  of  trying  to  change  subject 
headings  and  indexing  habits  that  reach  back  many 
years  and  involve  millions  of  clippings. 

Barbara  Newcombe 


eOOKSTACKS,  MOBILE  SHELVING,  etc...?? 

CALL   Ed  Kleitz  1415)  467-  5800  AND  SEE  HIM 

RUN! ! 


BOB  MALOY  &  ASSOC. 
Library  Products  Co. 
Brisbane,  CA 
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NORTHERN  CALIFORNIA  ASSOCIATION  OF  LAW  LIBRARIES 

Reports  on  the  Annual  Workshop,  November,  1987 


California  Documents:  Getting  What  You  Need 

Two  outstanding  speakers  shared  their  exper- 
tise on  obtaining  California  documents,  presenting  a 
wealth  of  information  with  candor  and  humor.  Tom 
Stallard,  co-founder  of  the  Legislative  Intent  Service, 
bemoaned  the  decline  of  access  to  legislative  records 
in  California,  despite  the  growing  recognition  of  the 
importance  of  legislative  intent.  Recently  LEXIS 
indicated  that  8376  California  cases  discussed  legis- 
lative intent.  Stallard's  firm's  caseload  has  doubled 
each  year  and  it  furnishes  over  100  legislative  histories 
directly  to  courts  of  appeal  now,  so  firm  librarians 
should  be  aware  of  all  the  elements  of  a  complete 
legislative  history.  Tracking  the  14  sources  used  for 
an  average  legislative  history  is  like  going  on  a  scav- 
enger hunt,  and  obtaining  the  documents  themselves 
often  requires  ingenuity,  persistence,  a  keen  sense  of 
timing,  and  diplomacy.  The  California  Public  Rec- 
ords Act  of  1968  (Cal  Govt  Code  section  6250  et  seq.) 
and  the  Legislative  Open  Records  Act  of  1975  (Cal 
Govt  Code  section  9070  et  seq.)  are  full  of  exceptions, 
despite  their  declaration  that  access  to  information 
concerning  the  conduct  of  the  people's  business  is  a 
fundamental  right  of  every  citizen.  In  1983  the  gover- 
nor closed  his  bill  files,  no  longer  allowing  the  public 
easy  access  to  the  comments  of  state  agencies  affected 
by  proposed  legislation  or  to  memos  from  others 
influencing  the  governor.  The  California  State  Li- 
brary and  the  California  State  Archives  are  treasure 
houses  of  vital  information  needed  to  build  the  context 
of  a  bill  and  any  controversy  surrounding  it. 

Dennis  Hagen  of  the  California  State  Library's 
Government  Publications  Section,  explained  the  best 
ways  to  hear  about,  verify,  and  obtain  state  publica- 
tions. California  has  eight  complete  depository  librar- 
ies for  California  publications  and  135  selective  de- 
positories. The  best  source  of  information  is  Califor- 
nia State  Publications,  which  includes  the  availability 
and  price,  when  known.  Publications  not  listed  in 
California  State  Publications  are  those  of  UC  or  CEB, 
ongoing  serials  titles,  any  publications  shelved  in  the 
State  Law  Library  (i.e.,  PUC  and  Unemployment 
Appeals  Board  decisions),  and  any  printed  privately 
(i.e.,  Attorney  General,  Board  of  Equalization,  Fran- 
chise Tax  Board  opinions  printed 
by  Matthew  Bender;  and  Fair  Political  and  Fair 


Employment  decisions  printed  by  CEB).  Alternate 
sources  for  state  publications  are  RLIN,  UCs 
MELVYI®  online  catalog  (except  for  serials),  OCLC, 
state  agency  catalogs,  LC  Checklist  of  State  Docu- 
ments. Pleading  for  publications  can  be  frustrating, 
but  understanding  the  agency's  structure,  purpose, 
and  staffing  may  curb  one's  impatience  and  produce  a 
more  favorable  response. 

Surprising  news  is  that  AB  2540  (Administra- 
tive Procedure  Act,  1987)  Chapter  1375  renames  the 
California  Administrative  Code  to  California  Code  of 
Regulations;  the  weekly  supplement  to  California 
Regulatory  Code  Supplement;  and  the  notice  register 
to  California  Regulatory  Notice  Register.  The  Office 
of  Administrative  Law  may  change  its  name  in  1989. 

Both  Mr.  Stallard  and  Mr.  Hagen  had  valuable 
handouts,  and  further  details  of  this  very  valuable  and 
enjoyable  workshop  can  be  obtained  from  about  100 
NOCALL  members  who  attended. 

Ginette  Polak 

Immigration  Reform  and  Control  Act  of  1986 

The  workshop  on  immigration  was  divided 
into  two  sections.  In  the  first,  Donald  Unger,  an  immi- 
gration attorney  who  has  served  with  the  Immigration 
and  Naturalization  Service,  spoke  about  the  legaliza- 
tion program  for  aliens.  Mr.  Unger  outlined  the 
policies  regarding  immigrants  from  the  1952  Immi- 
gration and  Naturalization  Act  to  the  present.  In 
discussing  the  1986  Act,  he  noted  those  areas  that  have 
caused  controversy  or  confusion:  What  type  of  docu- 
mentation is  needed  to  prove  residency?  Why  aren't 
family  members  included  in  legalization  process? 
What  are  the  timetables  for  entry,  for  filing? 

Jeffrey  Rummel,  who  is  also  a  San  Francisco 
attorney  specializing  in  immigration  law,  talked  about] 
sanctions  brought  against  employers  who  hire  illegal 
aliens.  Mr.  Rummel  enumerated  the  types  of  employ- 
ees for  whom  verification  of  legal  status  is  required, 
what  types  of  documents  can  be  used  for  verification, 
what  forms  are  required  by  the  INS ,  and  what  penalties 
can  be  imposed  on  employers  who  fail  to  comply. 

Continued  on  page  17 
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IOCALL  Workshop  (cont'd) 

A  bibliography  prepared  by  Lynn  Lundstrom 
fas  distributed.  It  provides  a  good  starting  point  for 
jrther  research  in  this  area. 

Janice  Kelly 


HE  ADVENT  OF  THE  OFFICE  JUKEBOX: 
RMA 

While  many  special  librarians  were  attending 
le  ONLINE  '87  conference  at  the  Disneyland  Hotel 
1  October,  several  thousand  records  managers  and 
dministrators  were  gathered  just  down  the  street  at 
le  Anaheim  Convention  Center  for  the  32nd  ARMA 
iternational  Conference.  "Going  online"  was  also 
le  heart  of  the  matter  for  ARMA  members,  but  the 
roducts  and  issues  involved  have  a  very  particular 
dcus:  primarily  in-house  management  of  huge 
mounts  of  (often  confidential)  complex  records. 

Gene  Dennis  (of  Home  Federal  Savings  and 
,oan),  local  ARMA  chapter  Public  Relations  Vice 
resident,  offered  some  comments  on  what  was  "hot" 
t  the  conference: 

)ne  of  the  key  issues  is  archival  security.  Federal, 
tate  and  local  agencies  mandate  a  myriad  of  records 
Mention  rules  for  many  industries.  Keeping  up  with 
rid  implementing  these  ever-changing  rules  is  be- 
oming  much  more  manageable  with  the  advent  of  on- 
ne  records  systems.  Indeed  it's  an  area  that  has 
enerated  much  attention.  A  recent  court  case  in- 
blved  the  loss  of  a  substantial  lawsuit  by  a  major 
etroleum  company  because  the  company  had  not 
arried  out  appropriate  record  destruction  mandated 
y  records  retention  rules.  Since  the  "incriminating" 
icords  still  existed,  the  company  had  to  produce  them 
jt  the  request  of  the  court.  Word  has  it  that  a  major 
udgetary  allocation  has  been  made  by  the  company  to 
nplement  an  on-line  records  retention  system! 

mother  key  issue  is  disaster  recovery.  Federal  Pro- 
action  of  Records  laws  make  company  Chief  Execu- 
ve  Officers  personally  responsible  for  the  safety  of 


company  records.  With  the  specter  of  possible  jail 
terms  or  hefty  fines  should  some  disaster  occur, 
company  managers  are  examining  with  much  interest 
the  likes  of  optical  disk  systems  for  record  storage. 
This  is  where  the  office  "jukebox"  for  optical  disks 
gets  wheeled  in.  Such  a  device  can  make  not  only  an 
enormous  space  saving,  but  also  provide  very  cost- 
effective  and  efficient  access  to  information. 

Gene  Dennis  opines  that  the  industry  is  fast 
approaching  a  zero-cost  base,  given  the  major 
improvements  in  software  for  office  automation  and 
records  management.  He  commented  on  the  value  of 
"networking"  amongst  the  association  membership. 
The  proliferation  of  new  records  management  prod- 
ucts makes  finding  out  about  colleagues'  experiences 
with  and  opinions  on  new  products  particularly  useful. 
The  Association  of  Records  Managers  and  Adminis- 
trators is  8,500  strong,  with  some  200  members  in  the 
San  Francisco  Bay  Area  alone. 

Cris  Campbell 


V 

Theodora  Books  Inc. 
Davis  &  Futernick  Bookbinding  Co. 

Class    '  '  A  '  *    Library  Bindino 
! SOS   Rollins  Road 

■  UQl  i  m  r,  a  tu*          r~  a  a^r\i<^ 

(-415)  342-6021 
DONALD  R.  BOWEIN,                THEODORA  BOWEN 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS, 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS,  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 

3b 

"FOR  QUALITY  OUR  WORD 
IS  BINDING"  SINCE  1909 

-# 
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CALENDAR  OF  EVENTS 

Compiled  by  Daniel  Krummes 


January  27-30, 1988  Special  Libraries  Association  Winter  Meeting,  Williamsburg,  VA. 

January  28  "Introduction  to  Legal  Research:  A  Basic  Course  on  the  Sources  of 

Law  Information  and  the  Techniques  of  Legal  Research"  Place:  San 
Francisco.  Contact:  AJ  Seminars,  301/881-4996. 


January  28 


"Optical  Information  Systems  in  Libraries  and  Information  Centers: 
What  They  Are,  What  They  Do,  What's  Available  Today."  Place:  San 
Francisco.  Contact:  AJ  Seminars,  301/881-4996. 


January  28  -  30 


"Computers  and  Reading/Learning  Difficulties  National  Conference." 
Place:  San  Francisco.  Sponsor:  Educational  Computer  Conferences. 
$135.  Contact:  D.  Frost,  415/222-1249. 


January  29-31 

January  29-31 

February  10-12 

February  11  -  March  17 
Thursdays 

February  16 
February  16-19 

February  19 


February  20, 27 


Special  Libraries  Association  Winter  Education  Conference, 

Williamsburg,  VA.  Contact:  SLA  National  Headquarters, 

1700  Eighteenth  St.,  N.W.,  Washington,  D.C.,  20009,  202/234-4700. 

"Analytical  Tools,"  a  Special  Libraries  Association  Middle  Management 
Institute  course.  Place:  Williamsburg,  VA.  Contact:  SLA  Professional 
Development  Section,  202/234-4700. 

"Management  Skills,"  a  Special  Libraries  Association  Middle  Management 
Institute  course.  Place:  San  Francisco.  Contact:  SLA  Professional 
Development  Section,  202/234-4700. 

"Appleworks  I."  UC  Extension  course.  Place:  Oakland.  5:30-8:00  p.m. 
$155  (six  sessions).  Contact:  UC  Extension,  415/642-4111. 

Sierra  Nevada  Chapter  dinner  meeting.  Place:  Sacramento.  Contact: 
Vincent  Cacesse,  916/752-3052. 

Joint  meeting  of  the  Medical  Library  Groups  of  Northern  California, 
Nevada,  Southern  California,  and  Arizona.  Place:  Sacramento. 
Contact:  Tonya  Kraft,  916/273-7221,  ex  688. 

"Making  Money:  Fees  for  Information  Service,"  a  full-day  CE  course. 
Instructor:  Alice  Sizer  Warner.  Place:  Sacramento, 
and 

"Time  Management  in  the  Small  Library,"  a  full-day  CE  course.  Instructor: 
Andrew  Berner.  Place:  Sacramento. 

Both  cosponsored  by  the  Special  Libraries  Association  and  the 
Northern  California-Nevada  Medical  Library  Group.    Contact  Dena 
Sehr,  916/453-2011. 

"Information  Brokering:  Is  This  Career  For  You?",  UC  Extension  course. 
Place:  UC  Extension  Center,  San  Francisco.  9:30  a.m.  -  4  p.m.  (two  sessions). 
$120.  Contact:  UC  Extension,  415/642-4111. 
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San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting. 
Place:  San  Francisco.  Contact:  Janet  Baker,  415/622-2068. 

"Indexing:  From  Cards  to  Computers."  UC  Extension  course. 
Place:  Berkeley  and  San  Francisco.  7-10  p.m.  (11  sessions). 
$250.  Contact  UC  Extension,  4 1 5/642-4  111. 

"Small  Computers  in  Libraries  3rd  Annual  Software/Computer/Database  Conference 
and  Exhibition."  Place:  Chicago,  Ill.$108.  Contact:  Meckler  Corporation,  800/635-5840. 

"Alcohol  and  Other  Drug  Information  Resources,  an  International  Symposium." 
Sponsored  by  UC  San  Diego  Extension.  Place:  San  Diego.  Contact: 
Tom  Colthurst,  619/534-6331. 

San  Andreas  Chapter  dinner  meeting.  Place:  South  Bay.  Contact: 
Sandra  Crabtree,  4 1 5/858-4767. 

San  Francisco  Bay  Region  Chapter  tour  of  Genentech  Library.  Contact: 
Jean  Sansobrino,  415/362-6065. 

"Online  Searching:  A  New  Way  to  Locate  Information."  UC  Extension  course. 
Place:  UC  Extension  Center,  San  Francisco.  9  a.m.  -  4:30  p.m.  (two  days). 
$120.  Contact:  UC  Extension,  415/642-4111. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Place:  East  Bay. 
Contact:  Carol  Baumann,  415/874-5179. 

San  Francisco  Bay  Region  Chapter  Annual  Workshop:  "Using  New  Technologies 
to  Market  and  Manage  Your  Library."  Contact:  Tim  DeWolf,  415/774-2454. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Place:  San  Francisco. 
Contact:  Angela  Moore-Evans,  415/393-4328. 

Sierra  Nevada  Chapter  Spring  Workshop:  "Reference  Update."  Place:  Sacramento. 
Contact:  Carla  Mazzini,  916/369-2521. 

Medical  Library  Association  Annual  Conference.  Place:  New  Orleans,  LA. 
Contact:  Medical  Library  Association,  919  North  Michigan  Ave.,  Suite  3208, 
Chicago,  m.  312/266-2456. 

Special  Libraries  Association  79th  Annual  Conference,  Denver  Colorado.  Contact: 
SLA  National  Headquarters,  1700  Eighteenth  St.,  N.W.,  Washington,  D.C. 
20009.  202/234-4700. 
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SPECIAL  LIBRARIES  ASSOCIATION 
760  Market  Street,  Room  315 
San  Francisco,  California  94102 


NOTICES  OF  MEETING 
and  of 
LIBRARY  TOUR 
INCLUDED 
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PRESIDENT'S  MESSAGE 

Williamsburg,  VA  was  the  site  of  this  year's 
Winter  Meeting,  which  Elyse  Eisner  and  I  attended  as 
epresentatives  of  our  Chapter.  The  Virginia  Chapter 
vas  a  wonderful  host,  but  the  two  and  a  half  days  of 
ilmost  non-stop  meetings  leave  no  time  for  sightsee- 
ng,  so  I  was  glad  to  add  some  vacation  time  to  explore 
hat  historic  city.  David  Bender  brought  the  good 
lews  that  the  Association's  finances  are  in  good  shape, 
>1 16,000  over  the  budgeted  projected  income,  al- 
hough  the  number  of  members  has  remained  essen- 
ially  the  same  as  during  1986. 

Among  the  many  Board  actions,  two  deal 
vith  the  workings  of  the  Association.  The  Special 
Committee  on  Association  Structure  has  recom- 
nended  establishment  of  a  new  type  of  group,  the 
Caucus.  Caucuses  are  to  be  very  flexible,  informal 
groups,  easily  started  and  disbanded,  with  a  minimum 
)f  paperwork,  for  members  with  common  interests, 
vhere  those  interests  may  not  be  suitable  for  the 
Chapter  or  Division  structures.  The  Board  approved 
he  recommendation  but  asked  that  the  guidelines  be 
efined,  by  the  Annual  meeting  in  June.  We  are 
)leased  with  this  action,  since  it  is  nearly  identical 
vith  our  Chapter's  recommendation  to  the  Special 
Committee.  The  other  important  recommendation  for 
:hange  deals  with  the  Bylaws.  Current  requirements 
or  amendments  to  the  Bylaws  are  that  40  percent  of 
he  membership  must  approve  any  change,  a  percent- 
ile which  has  not  been  reached  in  recent  years.  The 
Association  wants  to  lower  that  requirement  to  25 
)ercent.  The  catch  here,  of  course,  is  that  40  percent 
)f  the  membership  must  approve  that.  So,  when  you 
eceive  a  ballot  later  this  year,  please,  please  vote. 

The  Board  also  allotted  $10,000  for  a  project, 
o  be  completed  by  June  1989,  on  the  Enhancement  of 
he  Image  of  Librarian/Information  Professional, 
rhis  is  to  be  an  inter-society  cooperative  project  to 
letermine  our  perceived  image  among  non-librarians; 
;tages  two  and  three  of  this  study  are  development  and 


implementation  of  a  strategic  plan  to  enhance  that 
image.  The  consultation  services  that  most  chapters 
offer  remain  controversial.  The  Consultation  Services 
Committee  submitted  revised  guidelines  to  the  Board. 
Our  Chapter's  practice  conforms  to  these  guidelines 
and  we  are  in  favor  of  adopting  them.  The  motion  to 
approve  these  guidelines  in  concept  was  withdrawn, 
however.  A  new  motion,  to  draft  a  policy  statement 
for  Board  approval  in  June,  to  be  followed  by  legal 
counsel's  review,  was  passed. 

Another  unresolved  issue  is  that  of  child  care 
at  the  Annual  Conference.  Cost  is  always  a  factor  in 
the  decision  whether  to  attend,  especially  if  babysit- 
ting costs  must  be  added  to  the  conference  costs.  The 
Association  is  concerned,  however,  about  liability  and 
has  chosen  not  to  offer  child  care  this  June.  Perhaps 

one  day  a  mutually  satisfactory  solution  will  be  found. 

Continued  on  next  page 
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HELP  WANTED 


And,  for  those  of  you  who  plan  ahead,  the 
1990  Annual  Conference  will  not  be  held  in  Cleve- 
land, as  originally  planned,  due  to  a  shortage  of  hotel 
rooms.  A  new  site  will  be  announced  in  June,  but 
rumor  has  it  that  Pittsburgh  has  been  chosen. 

In  January  1989,  it  will  be  our  Chapter's  turn 
to  host  the  Winter  Meeting,  which  will  be  headquar- 
tered at  the  Sheraton  Palace.  We  have  already  started 
thinking  about  what  we  can  do  to  make  this  a  special 
experience  for  the  200  or  so  people  expected  to  attend. 
Some  possibilities  are:  staffing  a  hospitality  booth  at 
the  hotel,  preparing  museum  and  restaurant  guides, 
and  open  house  at  some  close-by  libraries.  If  anyone 
is  interested  in  working  on  this  project,  please  let 
Elyse  Eisner  or  me  know. 

Inga  Govaars 


2608  Ninth  Street,  Berkeley,  CA  94710  •  415-644-2111 


There  are  over  600  members  in  the  San  Fran- 
cisco Bay  Region  Chapter.  While  our  size  enables  us 
to  do  many  things  that  smaller  chapters  can't,  it  makes 
it  impossible  for  all  of  us  to  be  acquainted.  So  there  are 
probably  lots  of  members  who  would  like  to  get  more 
involved  in  Chapter  activities  but  don't  know  how  to 
go  about  it. 

Volunteer!  Next  year's  committees  are  being 
formed  now,  and  there  are  lots  of  jobs  available.  We 
need  chairs  for  several  committees  and  members  for 
all  of  them.  The  Bulletin  has  profiled  some  commit- 
tees this  year,  which  may  have  stimulated  your  inter- 
est. The  following  committees  need  chairs:  Academic 
Relations,  Advertising,  Consultation,  Hospitality, 
Jobline,  Library  Visits,  Professional  Development, 
and  Publicity. 

I  learned  a  lot  about  management  and  my  own 
capabilities  through  committee  work,  and  I  can  rec- 
ommend it  as  a  way  to  develop  skills,  have  some  fun, 
and  meet  interesting  people. 

Please  call  me  at  (415)  828-6813,  or  drop  me 
a  note  at  8316  Locust  Place,  Dublin  94568,  if  you 
would  like  to  serve  on  a  committee. 

Elyse  Eisner 


HURRAH  FOR  LIBRARIANS  DEPARTMENT 

A  splendid  article  on  the  Alameda  Count}! 
Business  Library  (JoanGalvez  manager)  appeared  irj 
the  January  18,  1988  (Oakland)  Tribune  in  Clif 
Pletschet's  column,  "Personal  Finance".  The  library  i: 
described  both  accurately  and  enthusiastically.  Con! 
gratulations  on  all  counts!  (If  anyone  would  care  fo 
a  photocopy,  call  me,  Judy  Riggs,  at  41 5/654-2809.]  i 


j 

JOARD  MEETING  HIGHLIGHTS 


The  Executive  Board  met  on  January  20th 
lefore  the  Chapter  meeting  at  Spenger's  Restaurant, 
rhe  following  actions  were  taken  and  topics  were 
iiscussed: 

**  The  Board  approved  the  motion  to  establish  an  ad 
toe  committee  to  investigate  and  try  to  solve  the 
bbline  problems.  (We've  had  problems  with  the  tape 
liot  rewinding,  problems  because  it  is  housed  at  the 
nswering  service,  and  more.) 

**  Inga  read  a  letter  of  appreciation  that  Wess-John 
llurdough  (Consultation  Committee  chair)  received 
or  the  consultation  work  done  by  Mary  Parks,  librar- 
an  at  the  Wright  Institute. 

:**  Dates  have  been  set  for  the  "Going  It  Alone" 
workshop  which  we  are  co-sponsoring  with  the  Asso- 
iation.  Dates  are  November  17-18,  1988,  in  San 
Tancisco. 

**  As  of  December  31,  1987  the  Chapter  had 
18,780.99  in  the  treasury. 

:**  The  Board  moved  to  approve  the  charge  of  $75 
or  the  Chapter's  spring  workshop.  It  will  be  held  at 
he  Miyako  Hotel  on  Friday,  April  8, 1988.  The  topic 
s  "Using  New  Technologies  to  Market  and  Manage 
four  Library." 

:**  The  Planning  Committee  (Maureen  Madsen  is 
hair)  is  developing  a  needs  assessment  survey  that 
vill  be  sent  to  all  Chapter  members.  The  cost  of  the 
minting  and  mailing  has  been  jointly  subsidized  by 
)eloitte  Haskins  &  Sells  and  Korn/Ferry  Interna- 
ional.  Elyse  Eisner  mentioned  that  the  Contra  Costa 
"imes  is  paying  for  the  envelopes  and  postage  for  the 
nembership  survey  questionaire. 

:**  The  Board  approved  Chapter  subsidization  of  stu- 
lent  dinners  for  the  March  meeting  at  one  half  the  cost 
)f  the  membership  price. 

:**  The  Board  also  approved  the  motion  to  round  off 
he  regular  price  of  dinner  to  the  higher  dollar  and 
etirees  charged  half  the  regular  price,  rounded  to  the 
ligher  dollar;  for  example,  an  $1 8.50  dinner  would  be 
ounded  off  to  $19.00. 

Carol  Coon 


CODY-S  BOOKS 
SPECIAL  ACCOUNT  SERVICES 


C      O      D      Y  S 


BOOKS 


Cody's  Books— the  internationally  famous  book- 
store—in Berkeley,  California  is  now  offering 
special  services  for  our  corporate,  institutional, 
and  international  customers. 

Some  of  the  features  Cody's  can  provide  to  our 
institutional  customers: 

★  All  purchases  charged  to  open  account,  billed 
monthly,  or  charged  to  purchase  order,  billed 
individually. 

★  Books  not  in  stock  at  Cody's  can  be  special 
ordered.  Many  can  be  shipped  to  you  within  one 
week. 

★  Discounts  available  for  volume  purchases. 

★  Computer  printout  by  subject  category  of  all 
titles  carried  in  the  store. 

★  One  of  the  largest  selections  of  computer,  bus- 
iness, and  technical  books  in  the  United  States. 

★  Knowledgeable,  personal  service  for  your  spe- 
cific needs. 

★  Experience  in  exporting  to  international  cus- 
tomers. 

Cody's  Books  is  one  of  the  largest  bookstores  in 
♦he  United  States  with  over  60,000  titles  in  stock. 
We  have  been  serving  the  Bay  Area  book  com- 
munity for  30  years. 

We  now  have  established  an  institutional  sales 
department  to  work  exclusively  with  our  library, 
corporate,  and  educational  accounts.  We  want 
to  provide  you  with  the  personal  and  expe- 
rienced service  that  you  need  for  your  special 
requirements. 

As  your  one  stop  resource  for  all  your  books, 
Cody's  can  provide  you  with  a  remarkable 
breadth  of  titles,  knowledgeable  service,  vol- 
ume discounts,  and  monthly  billing. 

For  more  information,  call  our  director  of  spe- 
cial accounts,  Julie  Todd,  at  (415)  843-6414. 

CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY,  CA  94704 


KALEIDOSCOPE 


JANUARY  MEETING 


New  horizons  are  on  the  agenda  for  Virginia 
Pratt,  who  will  be  retiring  from  the  U.C.  Library 
School  at  the  end  of  March.  Virginia  says  she'll  most 
miss  the  students,  and  surely  the  feeling  is  mutual. 
Happily,  she  plans  to  keep  up  her  association  with  the 
Chapter. 

Connie  Anderson  is  off  to  Oregon,  and  taking 
her  place  as  Library  Services  Manager  at  the  Bank  of 
America  Research  Library  is  Ruth  Girill  formerly 
with  the  Bank  of  America  Tax  Library.  Nan  Geschke 
has  left  Westinghouse  to  join  Advanced  Information 
Management  (AIM),  while  Michelle  Howard  is  leav- 
ing the  Bechtel  Central  Library  to  become  an  Informa- 
tion Specialist  at  Bain  &  Co.  Sharon  Cline  has 
(happily)  been  promoted  at  Ebsco,  and  will  now 
(sadly)  be  based  in  Birmingham,  Alabama.  Beth 
Edel stein  has  moved  from  the  Chevron  Corporation 
Library  to  the  Chevron  Research  Co.  Technical  Infor- 
mation Center,  while  Darlis  Wood  has  moved  in  the 
exact  reverse  direction. 

Glowing  praise  ("the  most  useful  gardening 
tool  I've  ever  picked  up")  in  a  recent  Wall  Street 
Journal  review  of  Barbara  Barton's  Gardening  by 
Mail  2:  A  Source  Book.  This  second  edition  of  her 
catalog  of  catalogs  is  available  from  Tusker  Press 
(P.O.  Box  1338,  Sebastopol,  CA  95473)  for  $18.50. 
(Ed.  note:  see  page  10  for  Barbara's  article  on  her 
book..) 

And  finally,  congratulations  to  Molly  Mathe- 
son  and  her  new  daughter,  Emma  Lee,  born  January 
11,  1988. 

Miriam  Ciochon  and  Nyra  Krstovich 

LIBRARY  TOUR  SCHEDULED 

The  next  library  tour  will  be  of  the  Pacific  Bell 
Corporation  Information  Center  in  San  Ramon,  from 
4  to  5:30  p.m.  on  Tuesday,  May  3, 1988.  This  will  be 
our  first  tour  of  a  library  in  the  growing  680  Corridor. 

The  Library  Tours  Committee  reminds  you 
that  they  appreciate  hearing  from  anyone  who  has 
signed  up  for  a  tour  and  cannot  attend. 


On  Wednesday  evening,  January  20,  1988, 
our  monthly  Chapter  dinner  meeting  took  place  at 
Spenger's  Fish  Grotto  in  Berkeley.  While  members 
enjoyed  dessert,  following  a  delicious  lobster  meal, 
we  listened  to  Raymond  Brady,  Ph.D.,  Director  of 
Analytical  and  Information  Services  for  the  Associa- 
tion of  Bay  Area  Governments  (ABAG). 

The  program,  entitled  "Information  as  a  Plan- 
ning Tool:  ABAG's  Forecasts  and  Analyses  for  the 
Bay  Area"  enlightened  members  as  to  some  of  the 
functions  of  ABAG.  We  learned  that  a  primary  duty 
of  ABAG  is  to  provide  economic  forecasts  and  inter- 
pretations for  the  nine  county  Bay  Area  (Alameda, 
Contra  Costa,  San  Francisco,  Santa  Clara,  Marin, 
Sonoma,  San  Mateo,  Napa  and  Solano).  These  fore- 
casts are  published  every  two  years  in  a  document 
entitled  "Projections",  which  is  made  available  for  use 
at  public  libraries. 

Dr.  Brady  detailed  a  general  overview  of 
ABAG  and  its  functions,  explained  in  detail  the  re- 
wards as  well  as  the  frustrations  experienced  in  pro- 
ducing each  volume  of  "Projections",  and  enlightened 
us  on  the  differences  between  forecasting  for  a  larger 
nine-  county  region,  a  single  county,  and  an  individual 
city.  He  noted  that  a  function  of  "Projections"  is  to 
help  a  region  or  a  county  maintain  a  healthy  economy. 

In  my  opinion,  this  meeting  received  a  goldj 
star  for  providing  useful  information  in  an  interesting; 
and  thought-provoking  presentation.  Thank  you  to 
hard-working  members  who  organized  the  program, 
and  thank  you  to  Dr.  Brady. 

Donamarie  Walsh! 


FEBRUARY  MEETING 

On  Tuesday  evening,  February  23,  1988,  the 
Bedford  Hotel's  Cafe  Bedford,  in  San  Francisco, 
losted  our  monthly  dinner  meeting  for  chapter  mem- 
bers, BAOUG  members,  and  guests.  We  enjoyed  a 
lelicious  roasted  veal  dinner  with  all  the  fixings  while 
ve  listened  to  Dr.  Peter  Cohen  of  San  Francisco 
jeneral  Hospital  tell  us  of  the  new  AIDS  database  that 
le  has  been  involved  in  since  early  1985. 

As  early  as  1983,  Dr.  Cohen  became  interested 
n  creating  an  "electronic  textbook"  of  AIDS  informa- 
ion  to  help  health  care  professionals  in  their  fight 
igainst  the  spread  of  the  deadly  virus.  It  was  quickly 
ealized  that  a  database  could  be  the  most  comprehen- 
ive  and  flexible  format  to  work  with-as  books, 
ournals  and  conference  proceedings  would  be  out- 
lated  by  the  time  they  were  published.  Negotiations 
vith  BRS  (a  major  database  vendor)  began  in  1985, 
md  by  August  1987  the  first  version  of  AIDS  Knowl- 
'dge  Base  went  online. 

A  CD-ROM  version  of  the  database  is  in  the 
tlanning  stages,  and  will  probably  be  released  in  June 
>f  this  year.  The  CD-ROM  version  will  include  all 
[IDS  Knowledge  Base  information,  AIDS  citations 
aken  from  the  Medline  database,  as  well  as  full-text 
irticles  from  a  number  of  leading  journals  that  are 
ited  in  the  AIDS  Knowledge  Base  online  version, 
fhe  CD-ROM  version  will  include  quarterly  updates. 

Plans  for  a  hardcopy  version  of  AIDS  Know- 
edge  Base  are  in  the  works.  It  is  hoped  that  the 
ooseleaf  format  version  will  be  made  commercially 
vailable  this  fall. 

We  were  all  grateful  to  Dr.  Cohen  for  enlight- 
ning  us  on  these  new  technologies  that  are  so  instru- 
nental  in  the  battle  against  the  deadly  AIDS  virus, 
"hank  you  to  all  hard-working  committee  members 
hat  made  the  evening  a  success! 

Donamarie  Walsh 


FROM  THE  EDITOR'S 
DESKTOP 


Editor 


This  is  the  next-to-last  isssue  of  the  Bulletin 
for  this  year,  and  I  feel  the  way  I  do  on  a  trans- 
continental flight  as  we  fly  over  Columbus.  Last 
month  Omaha,  next  month  New  York.  It's  an 
enjoyable  trip:  one  meets  such  agreeable  people.  I 
urge  you  to  respond  to  Elyse  Eisner's  call  for  volun- 
teers for  Chapter  work  next  year. 

In  this  issue  you  will  find  an  article  by  Barbara 
Barton,  who  has  used  the  brutally  abrupt  termination 
of  her  library  as  a  springboard  to  a  new  career  as 
compiler  and  publisher  of  a  reference  book  for  garden- 
ers. In  Alter  Ego,  Angie  Brunton  describes  her  expe- 
riences as  a  member  of  "Sweet  Adelines",  a  group  that 
sings  barbershop  quartet  harmonies.  And  the  Answer 
Column  asks— and  answers— a  couple  of  questions 
that  will  start  you  thinking,  maybe  reminiscing. 

We  continue  the  series  on  Committees  with 
Networking,  Consultation,  and  Fund  Raising.  The 
Professional  Development  Seminar,  for  which  you 
have  already  received  the  announcement,  is  more 
fully  described. 

Chapter  activities  are  covered,  as  usual:  meet- 
ings in  Januuary  and  February,  and  the  tour  of  the 
Wells  Fargo  Bank  Library.  Kaleidoscope  brings  us 
news  of  members,  and  there  are  the  usual  announce- 
ments and  messages  from  hither  and  yon. 

And,  finally,  a  request  for  help:  Will  anyone 
who  knows  about  the  Denver  tourists  are  liable  to  miss 
please  drop  me  a  note  or  call  with  hints  and  ideas.  I'd 
like  to  run  an  article  on  The  San  Franciscan  in  Denver. 
(My  own  contribution— the  Technical  Editor  is  a  na- 
tive-is that,  yes,  it  does  indeed  get  hot  in  June,  and  no, 
it  does  not  always  cool  off  at  night.  Mostly,  but  not 
always!) 


Patience  and  Fortitude! 


JR 


WELLS  FARGO  BANK  LIBRARY  TOUR 


More  than  50  SLA  members  had  an  opportu- 
nity to  tour  the  Wells  Fargo  Bank  Library  on  the 
afternoon  of  Wednesday,  January  17th. 

Alice  Hunsucker,  Manager  of  the  Corporate 
Library,  presented  a  brief  summary  of  the  library's 
collections,  facilities  and  services.  Visitors  were  then 
able  to  view  database  demonstrations  and  library 
software  applications,  or  simply  browse  through  the 
collection  that  broadly  covers  banking,  finance,  eco- 
nomics and  management  subject  areas,  with  emphasis 
on  current  information. 

Colorful  balloons  were  placed  at  stations 
throughout  the  library  to  indicate  staff  members 
demonstrating  on-line  cataloging,  acquisitions,  and 
serials  management,  all  parts  of  Sydney  Dataproducts' 
software  package  of  automated  library  functions. 
Judy  Sandell,  a  Sydney  representative,  was  on  hand  to 
provide  demonstrations  of  all  phases  of  the  automated 


system  and  to  answer  specific  questions  on  its  soft- 
ware capabilities.  An  explanation  of  the  Datext  data- 
base on  CD-ROM  was  also  presented  by  Sue  Desayer 
of  the  Datext  Corporation.  This  business  database 
offers  user-friendly  access  to  numerous  sources  of 
information  for  corporations  traded  on  the  New  York, 
American,  OTC,  and  regional  stock  exchanges. 

Time  did  not  permit  us  to  visit  Wells  Fargo's 
History  Department  located  several  blocks  away; 
however,  Grace  Evans,  Curator/Historical  Officer, 
invites  any  interested  members  to  stop  by  for  a  tour  of 
that  Department.  The  refreshments  furnished  by 
Sydney  Dataproducts  were  enjoyed  by  all,  and  much 
appreciation  goes  to  Alice  Hunsucker  and  staff- 
Peggy  O'Kane  Merbach,  Paul  North,  Lorraine 
Scanzio,  Rebecca  Foster,  and  Veronica  Enriques-for 
a  very  informative  afternoon. 

Jean  Sansobrino 


the  ross  Mcdonald  company 
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A  REVOLUTION  IN  INFORMATION  PRESENTATION 


Do  you  feel  under  increasing  pressure  to  improve  the 
{uality  of  your  library's  services? 
:  Would  you  like  to  present  a  more  positive  image  to 
our  management  and  users? 

Are  you  concerned  about  keeping  up  with  the  latest 
levelopments  in  your  profession? 
:  Do  you  want  to  share  your  ideas  and  concerns  with 
■our  colleagues? 

:  Is  your  computer  less  productive  than  you  would 
ike?  If  your  answer  to  any  of  these  is  yes,  the 
'rofessional  Development  Committee  of  the  San 
lancisco  Bay  Region  Chapter  would  like  to  invite  you 
o  a  seminar  entitled  "Using  New  Technologies  to 
Market 'and  Manage  Your  Library."  The  forum  will 
ake  place  on  Friday,  April  8,  at  the  Miyako  Hotel  in 
Ian  Francisco. 

The  ideas  for  this  seminar  grew  out  of  a  shared 
lerception  that  in  just  the  past  year,  revolutionary 
vays  of  obtaining  and  presenting  information  have 
•ecome  available.  It  is  crucial  that  librarians  take  a 
sadership  role  in  understanding  and  using  these  devel- 
•pments. 

An  impressive  group  of  speakers  has  been 
ssembled  to  discuss  the  following  topics: 


vices  that  read  graphics  and  text  into  the  computer. 
This  ability  to  convert  hardcopy  data  into  machine- 
readable  formats  offers  enormous  potential  for  speed 
and  accuracy  of  data  entry. 

The  schedule  has  been  structured  to  allow 
ample  time  for  questions  of  these  speakers,  as  well  as 
meeting  and  sharing  ideas  with  your  fellow  profes- 
sionals. 

Registration  forms  have  been  mailed  to  all 
chapter  members.  If  you  would  like  more  informa- 
tion or  need  a  form,  please  contact  Tim  DeWolf  at 
(415)774-2454. 

We  hope  to  see  you  on  April  8! 

Tim  DeWolf 


OPAMP" 


BOOKS.  Inc. 


(213)464-4322 

1033  N  SYCAMORE  AVE  .  LOS  ANGELES,  CA  90038 

VISA  MASTERCARD  AMEX  Hou.s 
Phone  Onlws  Accepted  9-00  a.m.     5:30  p.m. 

1  Day  Deliwry  Monday  thru  Saturday 


Speciril^tng  in 

LIBRARY  ACCOl 
LARGE  STOCK 
DISCOUNTS 
FAST  SERVICE 
ON-LINE  MODE^ 
ORDERING 


ACOUSTICS-; 


3UILDING  CODE 


ENGINEER 


*OES  ft  MORE 


)esktop  Publishing:  New  software  has  given  the 
lersonal  computer  the  power  to  combine  text  and 
;raphics  to  make  information  much  more  attractive 
nd  comprehensible.  The  possibilities  for  effectively 
lublicizing  library  services  at  a  very  low  cost  have 
uddenly  become  enormous. 

)own!oading  and  formatting:  Now  that  numerical 
nd  graphic  data  are  becoming  increasingly  available 
inline,  knowing  how  to  manage  them  and  present 
hem  is  of  singular  importance  for  the  online  searcher, 
n  addition,  new  developments  in  telecommunications 
re  having  a  profound  impact  on  our  profession. 

^D  ROM:  Compact  disks  hold  enormous  amounts  of 
nformation  and  support  sophisticated  search  tech- 
iques  without  the  pressure  of  online  charges. 

)ptical  Information  Systems:  Breakthroughs  in 
canning  technology  have  made  available  low  cost  de- 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  MOT  LISTED 


ABACUS  15 
ABLEX  0 
ACADEMIC  PRESS  15 
ADDISON  WESLEY  15 
A.I.S.C.  10 
AMERICAN  CHEMICAL  0 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
BUTTE RWORTHS 
CAMBRIDGE  U  PR 
CCD  ON  LINE 
CHILTON 
COOE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
CRC 

DEKKER 
DICTIONARIES 


0% 


10% 


5% 
5% 
5% 
20% 
0% 
5% 
20",. 


DIGITAL 

DOW  JONES  IRWIN 

ELSEVIER 

GALE 

GULF  PUB 

HARCOURT  BRACE 

HARPER  ROW 

HAYDEN 

HEARST  (IC  MASTER! 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 
JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE  ERLBAUM 
LITTLE  BROWN 


MACMILLAN 
McGRAW  HILL 
McGRAW  HILL  HBS 
MEANS 
METHUEN 
MICROSOFT  PRESS 
ME  RRIAM  WEBSTER 
MIT  PRESS  5 
MORGAN  KAUFMANN  10 


20". 


'  occasions  s 


-  hooks 


MOTOROLA 
MURACH 
NAL  COMPUTER 
NATL  SEMICOND 
NEW  RIDERS 
NOYES 

OSBORNE  IMHI 
OXFORD  U  PRESS 
PENNWELL 
PERGAMON 
PLENUM 

shon  discount  of  5°.. 


20% 
5\ 

20% 
5% 
5";, 

15% 

15%. 


DELIVERY: 

1  ■  2  DAYS  IN  STOCK  BOOKS 

2  4  WEEKS   OUT  OF  STOCK  BOOKS  (MOST  PUBLISHERS! 
'OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 

RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMPI 

S5  00  UPS  SURFACE  10  DAYS  2  WEEKS  DELIVERY 

S10.00  UPS  2  DAY  AIR   3  DAYS   1  WEEK  DELIVERY 

FASTER  RUSH  SERVICE  AVAILABLE 

INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDER  BOOKS  FOR  ENGINEERS  AND  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY  PERSONAL  CHECKS  CAN  BE  ACCEPTED 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING 

OPAMP  ON  LINE  SYSTEM   NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTED  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE  PLEASE  CALL  IF  IN  DOUBT. 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  (20  ■  .1 
OISCOUNTS  SUBJECT  TO  CHANGE 


PRENTICE  HALL 

PROF  ENGINEERING 

OED 

QUE 

REA 

REPORT  STORE 
RESTN  REWD  BRADY 
SAMS 

SCOTT  FORESMAN 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCIS 
THOMAS  BROS 
TECHNOMIC 
TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W  C  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOURDON 


FROM  THE  COMMITTEES 


Networking 

The  networking  chair  is  appointed  by  the 
President,  and  should  be  familiar  with  the  concepts  of 
networking  and  interested  in  it.  The  networking  chair 
acts  as  a  clearinghouse  for  information  between  the 
chapter  and  other  organizations  involved  in  network- 
ing. She  keeps  up  with  what  is  going  on  and  suggests 
ways  the  chapter  can  participate,  and  acts  as  liaison 
between  the  chapter  and  other  organizations  in  the 
library/information  science  field.  The  San  Francisco 
and  San  Andreas  chapter  networking  chairs  work 
together;  Keye  Luke,  San  Andreas  chair,  is  also  a 
member  of  the  State  Networking  Task  Force,  and 
Angie  Brunton,  San  Francisco  chair,  is  also  a  member 
of  the  Association  Networking  Committee. 

The  main  concerns  of  networking  now  are 
forging  links  between  the  public  and  private  sectors; 
but  in  the  current  economic  climate,  networking  takes 
a  back  seat  to  keeping  one's  feet  under  oneself.  Shasta 
County  Library  was  forced  to  close  its  doors  because 
it  ran  out  of  money.  While  it  will  be  reopened,  with 
many  limitations,  it  is  unlikely  that  networking  will 
rise  to  the  top  of  its  agenda  any  time  in  the  near  future. 

I  feel  it  is  important  to  get  involved  in  net- 
working, because  information  is  expanding  geometri- 
cally while  money  is  contracting  in  the  same  manner 
(yes,  I  was  stretching  for  an  analogy  with  Malthus,  but 
this  is  better).  Networking,  much  like  the  weather 
(with  apologies  to  Mark  Twain),  is  much  talked  about, 
but  seldom  acted  upon. 

Angie  Brunton 

Consultation 

One  of  the  lesser  known  committees  of  the  San 
Francisco  Bay  Region  Chapter  is  the  Consultation 
Committee.  In  the  past  few  years,  it  has  been  a  one- 
person  committee,  but  this  year,  it  has  been  expanded 
to  include  three  members  along  with  the  chair.  The 
Committee  offers  up  to  four  free  hours  of  consultation 
to  organizations  that  currently  do  not  have  a  library, 
and  that  want  to  organize  their  information  materials, 
needs  and  services.  This  consultation  is  a  public 
service  and  not  a  profit-making  endeavor.  At  the  end 


of  the  consultation,  a  recommendation  for  further 
action  is  given  to  the  organization.  This  can  range 
from  basic  advice  on  how  to  arrange  its  materials,  to  a 
referral  to  paid  consultants,  to  a  recommendation  to 
hire  a  librarian.  This  year,  the  Committee,  in  coopera- 
tion with  the  Publicity  Committee,  is  producing  a 
brochure  to  publicize  our  services.  We  are  in  constant 
need  of  expertise  in  many  areas,  and  the  Committee 
will  ask  for  an  SLA  member  not  on  the  Committee  to 
do  a  consultation  if  the  area  of  expertise  needed  is  not 
available  on  the  Committee.  So  don't  be  surprised  if 
you  get  a  call  from  the  Chairman  one  of  these  days  to 
assist  the  Committee  in  doing  a  consultation. 

Wess-John  Murdough 


Fund  Raising 

This  year  the  Chapter  has  been  particularly 
eager  to  interest  students  in  SLA;  as  one  method  of 
encouraging  them  to  attend  meetings,  we  shall  be 
subsidizing  half  their  dinner  costs  for  the  March 
meeting. 

Funds  to  subsidize  student  attendance  "at  out; 
meetings  have  been  graciously  contributed  by  both 
The  Information  Store  and  Larry  Marks's  Informa- 
tion for  Business.  In  the  months  to  come,  we  antici- 
pate seeing  many  more  students  at  meetings,  and  we 
are  delighted  that  Information  for  Business  and  The 
Information  Store  are  helping  to  make  this  possible. 

We  are  also  seeking  funding  for  a  top-notch 
Celebrity  Guest  at  the  May  19th  meeting.  As  we  go  to 
press,  Elsevier  Science  Publishers,  Dynamic  Infor- 
mation, and  Faxon  Company  have  expressed  their 
willingness  to  contribute  toward  bringing  you  a  rous- 
ing finale  to  an  exciting  year  by  defraying  part  of  the 
expenses  for  the  meeting. 

More  about  our  "Angels"  in  the  Information 
Community  in  the  next  Bulletin.  The  response  thus 
far  has  been  wholehearted,  eager,  and  generous;  and 
we  are  sincerely  grateful. 

Judith  Levy 


LIFE  AFTER  LIBRARIANSHIP 


I  went  to  work  one  day  in  May  1982  to  dis- 
Dver  that  the  library  that  I  had  created  for  the  Bank  of 
alifornia  and  run  for  14  years  was  to  be  closed,  at 
nee!  I  was  home  again  by  noon,  and  as  the  shock 
rore  off,  I  began  to  think  of  ways  to  have  fun  before 
set  out  to  find  another  job.  My  interests  had  been 
irning  to  plants  and  garden  design,  and  when  I  found 
i  ad  for  a  three  month  course  in  garden  design  in 
ondon  I  applied  at  once. 

Back  from  my  total  immersion  in  garden  de- 
gn,  I  began  to  take  courses  in  landscaping  at  UC 
xtension  and  to  look  for  a  library  job,  but  in  my  heart 
f  hearts,  I  had  already  taken  the  fateful  steps  out  of  a 
brary  career.  A  job  with  the  investment  library  at 
ireman's  Fund  in  San  Francisco  turned  into  another 
brary  closed  for  economic  reasons,  but  also  to  a 
ilationship  with  the  Insurance  Library  in  Novato 
hich  has  been  my  safety  net  with  part-time  and 
mporary  jobs  ever  since.  By  the  time  that  library 
osed,  I  had  begun  to  play  with  the  idea  of 
)mpiling  a  reference  book  for  gardeners  giving 
)urces  of  everything  available  to  them  through  mail 


order  catalogs. 

A  legacy  from  my  aunt  gave  me  the  means  to 
buy  a  computer,  and  I  was  off  and  running  in  May 
1984.  There  is  no  way  to  begin  describing  the  horrors 
of  learning  computing,  gathering  listings  through 
expensive  mailings  to  mail  order  suppliers,  building  a 
huge  data  base  only  to  erase  it  by  mistake  and  having 
to  rebuild  it  from  an  old  back-up,  seeing  money 
evaporate  at  an  alarming  rate!  Help  from  an  old  friend 
with  DBase  kept  me  from  total  chaos. 

After  more  than  a  year  of  work,  I  began  to  think 
of  finding  a  publisher,  only  to  find  that  it's  not  done 
that  way!  I  sent  proposals  to  several  agents:  their 
reaction  was  that  the  book  was  so  dry  and  dull  that 
there  was  no  book  market  for  it.  Through  a  great 
stroke  of  luck,  I  connected  with  Jim  Robertson  of  the 
Yolla  Bolly  Press,  who  encouraged  me  to  publish  it 
myself,  and  helped  me  with  the  mechanics  of  publish- 
ing. A  course  in  book  marketing  at  UC  Extension  gave 
me  some  selling  savvy,  and  in  March,  1986,  Garden- 
ing By  Mail:  A  Source  Book  came  out. 

continued  on  page  10 


If  it  exists, 
well  find  it 

Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost-effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything  ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need... 415  543-4636 

fT'j    The  Information  Store SM 

WlilP        Professional  Document  Retrieval  Services 
The  Information  Store  is  a  service  mark  of  The  Information  Store  Inc. 

Cable,  Dialorder,  On  Tyme.  ORBDOC:  INFOSTORE    Facsimile  415/543-9147    BRS  H9i    The  Source:  TCC  598    CompuServe  74105,1661    MCI  Mail  ID  177-2317 
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continued  from  page  9 

I  cowered  until  the  reviews  began  to  come  in; 
to  my  amazement  they  were  universally  favorable; 
and  I  was  able  to  quote  them  in  direct  mailings  and 
other  publicity.  The  first  edition,  nearly  two  years  in 
preparation,  was  a  real  education  and  cost  most  of  my 
reserves.  It  called  on  all  my  library  skills  and  garden- 
ing knowledge  to  compile,  and  forced  me  to  also 
become  an  entrepreneur  and  a  gambler.  It  received  the 
highest  award  for  general  gardening  books  by  the 
Garden  Writers  of  America,  and  was  a  moderate 
financial  success,  allowing  me  to  publish  a  second 
edition  in  October  1987.  I'm  still  a  long  way  from 
recovering  my  investment,  still  living  on  thin  ice,  but 
confident  that  my  career  change  was  a  good  one, 
building  on  my  library  experience— and  proving  that 
librarians  can  do  anything. 

Unrelated  circumstances  forced  me  to  sell  my 
flat  in  San  Francisco,  and  now  I  am  living  in  Sonoma 
County  in  a  little  old  house  with  a  big  derelict  garden 
-this  year  I  hope  to  be  able  to  squeeze  in  time  to  start 
making  a  real  garden,  but  as  my  own  publisher,  I  have 
also  got  to  sell  the  book,  almost  a  full-time  job.  I  feel 
I  have  been  very  lucky  in  turning  one  career  into 
another;  now  if  I  could  only  sell  50,000  copies,  or  win 
the  lottery! 

Barbara  Barton 

Ed  note:  The  new  edition  of  Gardening  by  Mail  is 
available  at  The  Gardener  and  Black  Oak  Books  in 
Berkeley.,  as  well  as  from  Barbara  by  mail.  See 
Kaleidoscope  for  mailing  address. 


LIBRARIAN  RESOURCE  DIRECTORY  -  UCB 

Brian  Lym,  the  SLA  Student  Chapter  Presi- 
dent, and  the  UCB  Career  Planning  and  Placement 
Center  are  organizing  a  Directory  of  Librarians  for 
SLIS  students.  With  the  directory,  students  will  be 
able  to  call  practicing  librarians  for  career  advice,  as 
well  as  make  arrangements  for  visiting  libraries.  The 
Directory  will  be  kept  in  various  locations,  including 
the  Library  School  Library  and  the  Career  Planning 
and  Placement  Center. 

If  you  are  interested  in  becoming  a  resource 
librarian,  please  send  your  name,  address,  and  posi- 
tion to  Susan  Kishi,  MLIS  Advisor,  Career  Planning 
and  Placement  Center,  Educational  Career  Services, 
Building  T-6,  University  of  California,  Berkeley 
94720.  The  CPPC  will  send  you  a  follow-up  form 
which  will  be  used  to  compile  the  directory. 

Your  participation  would  be  greatly  appreci- 
ated. The  success  of  the  SLA  chapter  at  UCB  proves 
there  is  definite  student  interest  in  Special  Librarian- 
ship.  Students  are  quite  eager  to  learn  more  about  li- 
brarianship  from  professionals  like  yourselves. 

Brian  Lym 


Temporary  # 
Problem 


Finding  a  qualified  paraprofessional  to  handle 
serials,  ILL  and  circulation  to  fill  a  vacant  position! 


Solution: 

Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  anc 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041 .  Tel:  (415 )  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 
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I 1  Advanced  Information 
jw    III  Management 


ALTER  EGO:  ONCE  MORE  FROM  THE  EDGE 


Again.  .  . 

Again.  . .  GOOD 

With  the  moves,  this  time  GOOOOD 

From  the  edge.  .  . 

What  am  I  doing?  Better  yet,  what  am  I  doing 
here?  If  I  smile  any  broader,  my  face  will  break.  But 
I  am  ready  for  competition.  My  wig  is  just  back  from 
the  Beauty  shop,  my  makeup  hasn't  gone  rancid.  My 
dress  and  both  jackets  are  freshly  pressed,  my  shoes 
are  shined;  I  have  a  spare  pair  of  nylons  (No-Nonsense 
nude),  my  white  gloves,  my  derby  and  my  orange 
earrings.  I  am  a  Sweet  Adeline. 

What,  you  might  well  ask,  is  a  Sweet  Adeline? 
Someone  (female)  who  sings  barbershop  music. 
Barbershop  is  a  uniquely  American  musical  form.  It 
got  its  start  in  the  late  1800's  in  America,  and  is  still 
very  popular.  Regular  organized  singing  for  men 
(Society  for  the  Preservation  and  Encouragement  of 
Barber  Shop  Quartet  Singing  in  America,  aka 
SPEBSQSA)  started  in  1938,  and  in  1947,  Sweet 
Adelines,  barbershop  for  women,  began.  Three  chap- 
ters were  started  and  now  there  are  chapters  all  over 
the  country  as  well  as  Europe,  Japan  and  New  Zeal- 
and, among  other  foreign  countries. 

I  belong  to  the  Santa  Rosa  Chapter,  started  in 
1965,  and  known  for  its  friendliness.  We  meet  once  a 
week,  except  around  time  for  regional  competition, 
when  we  meet  twice  a  week  in  order  to  really  fine-tune 
3ur  sound  and  look.  Regional  competition  takes  place 
in  the  early  spring  (this  year  we  held  the  earliest  one, 
:he  first  weekend  in  March),  a  different  week  for  each 
"egion.  Many  of  the  judges  go  to  more  than  one  region, 
and  many  of  the  directors  like  to  attend  other  regions 
:o  listen  to  favorites  or  check  out  the  competition.  If 
/ou  win  your  region,  you  get  to  go  to  International 
:ompetition,  which  was  held  in  Hawaii  last  October. 
Santa  Rosa  placed  second  last  year  so  we  will  not  be 
:ompeting  in  Houston  (you  get  18  months  from  the 
:ime  you  win  until  you  have  to  compete  internation- 
ally). If  we  win  at  the  regional  level  in  Sacramento  this 
/ear  we  will  compete  in  Miami  Beach,  Florida  in 
October,  1989. 


Being  a  Sweet  Adeline  is  a  lot  of  work  and  it 
takes  a  lot  of  time.  There  is  lots  to  be  done  in  any 
organization,  as  I  well  know  from  SLA,  but  a  perform- 
ing organization  has  about  ten  times  that  much  work 
because  we  wear  costumes,  hairpieces,  makeup;  and 
we  have  equipment  (risers,  props)  to  deal  with.  We 
need  people  to  coordinate  singouts  (performances), 
coaching  sessions  (necessary  if  you  really  are  serious 
about  competing),  and  alternate  places  to  rehearse  if 
the  rehearsal  hall  is  occupied.  Since  we  practice  in  the 
local  Jewish  temple,  we  can't  use  it  on  Saturday  or  on 
holy  days.  We  have  financial  managers— some  of  you 
may  know  that  they  sent  me  to  a  weeklong 
grantwriting  school,  and  as  soon  as  competition  is 
over,  I  have  to  sit  down  with  the  Board  of  Directors 
and  start  writing  a  grant— and  a  myriad  of  other  special 
chores  which  must  be  done.  My  job  this  year  is  IRE 
—Coordinator  of  International  and  Regional  Events— 
this  means  that  I  have  had  to  see  to  hotel  rooms,  tickets, 
a  dinner  (with  all  due  respect  to  the  Hospitality 
Committee,  at  least  they  don't  yell  because  of  what 
they  eat  in  addition  to  cost  and  condition),  and  a 
brunch  for  competition,  as  well  as  regional  meetings 
held  three  times  a  year.  Regional  meetings  take  up  less 
time  in  planning  but  almost  as  much  in  the  going. 

continued  on  page  12 
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continued  from  page  1 1 


Why  am  I  doing  this?  Because  it's  fun.  It's 
really  worth  all  the  work  because  I  look  forward  to 
Wednesday  evening  when  I  can  spend  three  hours 
with  80  ladies  who  like  to  sing  and  laugh  as  much  as 
I  do.  We  like  to  look  upon  our  time  together  as  therapy . 
It  doesn't  matter  what  you  are  going  through  on  the  job 
or  at  home,  someone  in  the  chorus  has  been  there  and 
is  happy  to  give  you  advice. 

Well,  I'd  better  sign  off  now.  I  have  to  practice 
my  music  and  check  my  costume  one  more  time.  By 
the  time  you  read  this,  competition  will  be  over  for  us 
for  this  year,  but  if  you  are  interested,  we  are  having  a 
show  on  May  14,  1988;  we  have  asked  several  other 
choruses  in  the  area  to  join  us  in  a  May  Spectacular. 


Put  that  date  on  your  calendar,  and  I'll  see  you  at  the 
March  meeting,  hopefully  with  tickets  to  sell  for  our 
really  big  show. 


Once  more,  from  the  edge 


Angie  Brunton 


Ed  note:  Angie  reports  that  at  the  March  competition, 
the  Santa  Rosa  Chapter  placed  a  close  second  behind 
an  international  champion.  They  were  disappointed 
but  not  destroyed,  she  says,  and  celebrated  by  singing 
into  the  wee  hours.  Cheers! 


EBSCO  has  all  your  serials 
needs  covered— from  ef- 
ficiently processing  your 
order  for  an  obscure  pub- 
lication to  keeping  your 
active  claims  up-to-date  to 
providing  you  with  custom- 
ized reports  for  improved 
serials  management  to 
timely  response  on  all  your 
questions  and  problems. 
Because  we  are  as  commit- 
ted to  keeping  your  cus- 
tomer service  needs  met  as 
we  are  to  increasing  our 
huge  database  of  serials 
titles,  we  operate  23  re- 
gional processing  and  ser- 
vice centers  throughout 
the  world.  At  EBSCO,  in 
addition  to  a  qualified  sales- 
person, your  account  will 
be  serviced  by  a  knowl- 


edgeable customer  service 
representative  and  an  en- 
tire regional  office  staff 
dedicated  to  providing  you 
with  sound  customer  ser- 
vice. And,  because  we 
want  to  better  understand 
and  serve  your  needs, 
many  of  our  regional  cus- 
tomer service  personnel 
have  actual  library  training 
and  experience. 

Isn't  that  what  you  ex- 
pect from  a  professional 
subscription  agency? 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive,  Suite  21 1 
San  Mateo,  Ca  94403 
415-572-1505 


We've 
got 
you 
covered. 
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THE  ANSWER  COLUMN 


This  issue's  questions  are,  as  I  see  it,  oriented 
|:oward  a  glimpse  of  our  images  of  the  profession.  I 
nave  chosen  two  questions.  They  are  simple  and  fun 
and  light-hearted.  And  yet,  after  the  laughing  and  the 
quick-response,  they  may  be  more  deeply  felt.  As 
with  the  last  column  the  questions  are  not  intended  to 
show  any  hierarchy  amongst  ourselves.  Thoughtful 
consideration  of  the  apparently  small  orientations  and 
images  we  carry  is  meant  to  open  us  up  to  share  the 
wealth  of  personality  that  we  embody  as  a  profession. 
The  purpose  of  this  is  that  we  may  better  appreciate 
Durselves  and  grow  more  sure  in  a  professional  self- 
image  that  is  not  pared  and  labeled  with  ultimate  and 
rigid  distinction. 

Questions: 

d  What  is  your  favorite/most  notable  cliche  or  char- 
acterization in  the  media  of  libraries  or  librarians? 
3  What  is  your  favorite  library? 

Answers  (and  their  librarians): 
Elva  Yanez,  Prevention  Research  Center,  Berkeley 
3  The  early  scene  in  "Ghostbuster"  when  the  polter- 
geist ransacks  the  card  catalog.  Cards  fly  everywhere 


from  wildly  animated  drawers.  The  "ultimate"  library 
horror.  o  Doe  Graduate  Library  on  the  U.C. 
Berkeley  campus;  where  possibility  was  realized. 

Richard  Presby,  Sierra  Club,  San  Francisco 
o    Two  movies:  "Storm  Warning"  starring  Bette 
Davis,  a  tragedy  of  censorship.    And  "Desk  Set" 
starring  Hepburn  and  Tracy,  forecasting  the  foibles  of 
automation,     o  Huntington  Museum  Library. 

Mary  Byrne,  CH2M  Hill,  Emeryville 
o  None  other  than  the  tight-lipped,  severely  hair  - 
styled  (a  bun  of  course),  shushing  librarian,   o  Beni- 
cia  Public  Library,  a  home-town  kind  of  comfort. 

Ann  Diloreto,  Legal  Information  Management, 
Menlo  Park 

o  A  single  frame  cartoon  by  T.  O.  Sylvester  in  the 
Sunday  S.F.  Chronicle's,  :"This  World."  Caption: 
"On  New  Age  Reference  Books";  featuring,  The  At- 
lantis Road  Atlas,  The  Astral  Plane  on  $5-a-day  and 
Everything  You  Always  Wanted  to  Know  About  Tofu 
But  Were  Afraid  to  Ask.  o  The  Boston  Atheneum 
Library,  a  subscription-based  library  on  Beacon  Hill, 

continued  on  page  14 
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Retaining  FDR 
is  like  having  1,000 

bright-eyed  &bushy 
tailedlaw  clerks 
hot-footing  it 

around  Wash  l  ngton 
and  the  nation 
digging  up  all 

that  info  you  need 
to  make  your 
firm  thnve! 

Documents  from  any 
court  in  the  Nation,  also! 


514  C  STREET.  N.E  .  WASHINGTON.  D.C  20002 
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Theodon  BooL*  Inc. 
Davw  &  Futernidc  Bookbinding  Co. 

Cl-*b"   "A"    Library  Bindino 
130a    HOILINS,  Roau 
■  UHLINOAMt".    CA  A40I0 
(4ISI    34^  6021 
DONALD  R.  BOWEM,  THEODORA  DOWEN 

LIBRARY  BOOKBINDING 
THESIS,  PERIODICALS, 
MEDICAL.  TECHNICAL. 
NATIONAL  GEOGRAPHICS,  ETC. 

INDIVIDUALS,  SCHOOLS 
&  LIBRARIES 


"FOR  QUALITY  OUR  WORD 
IS  BINDING  SINCE  1909 


adjacent  to  the  graveyard  which  is  graced  with  the 
remains  of  Mother  Goose. 

James  VanBushkirk,  Academy  of  Arts  College,  San 
Francisco 

o  Shirley  Jones  as  Marion  the  Librarian  in  the  "Music 
Man."  He  keeps  a  poster  of  the  scene  in  which  she 
dances  on  the  table  tops.  o  His  own  workplace 
library.  It  has  comfort,  and  everything  he  needs. 

Pam  Handman,  Cetus  Corporation,  Emeryville 
o  Her  husband  Gary's  cartooning.  (See  cartoon  in  this 
issue.)      o  The  former  Kensington  Library  when  it 
was  housed  in  the  basement  of  the  Arlington  Church. 
The  first  library  turn-on. 

Gary  Handman,  U.C.  Berkeley  Moffitt  Library, 
Berkeley 

o  A  "Chips  Ahoy"  (chocolate  chip  cookies)  cartoon 
panel  featuring  "Cookie  Man"  as  a  mild-mannered 
librarian  who,  Clark  Kent-style,  occasionally  trans- 
forms into  a  super-hero  avenging  evil  done  in  the 
stacks.  o  The  Trinity  College  Library  in  Oxford, 
England.  It  must  be  opened  by  the  caretaker  for  each 
patron.  It  has  no  lighting  and  thus  very  limited  reading 
hours.  Some  of  the  books  are  still  chained  to  the  tables 
in  reverence  to  tradition.  It  has  brick  floors  and  that 
marvelous  old-library  smell. 

Leslie  Fisher 


IN  LlBRAffy  £  IWFO.  SCIENCE  #?lO  : 
MO£  PEAA2KY,  a  PAKT  T>M£  05M5ULTAMT 
WITH  THB  CMY)  f?Lv  INVENTS 

PELI-LOG... 


Looking  Forward  to  Denver 

The  Marketing  Section,  Library  Management 
Division  SLA,  is  sponsoring  a  Marketing  Swap  and 
Shop  at  the  Annual  Conference.  They  are  interested  in 
all  types  of  publications  you  have  developed,  like 
library  brochures,  newsletters,  posters,  bookmarks, 
etc.  If  possible,  send  multiple  copies  of  your  publica- 
tions ( 1 0-200)  for  your  fellow  librarians  to  examine  or 
to  take  away.  Mail  sample  copies  by  May  1st  to 
Kathleen  Kinney,  (Swap  &  Shop),  Auraria  Library, 
Lawrence  at  11th  Street,  Denver,  CO  80204.  Please 
include  a  3x5  card  with  the  name  and  address  of  your 
library. 

There  will  also  be  a  number  of  poster  sessions 
in  which  individuals  can  describe  interesting  market- 
ing programs  in  their  libraries.  For  more  information, 
call  Milt  Ternberg  at  (415)643-6471. 


(Reproduced  from  Nov/Dec  1*982  Bulletin  with 
permission  of  the  artist,  Gary  Handman) 
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NEWS  FROM  THE  ASSOCIATION 


ontributing  to  SLA 


Nominations  for  1989:  A  Reminder 


Do  you  want  to  write,  compile,  or  review  for 
SLA?  If  so,  send  for  the  guidelines  brochure,  "Help 
Write  for  the  Information  Profession."  Call  Publish- 
Ig  Services  staff  at  202/234-4700. 

Survey  of  SLA  Software  Users 

SLA  has  published  the  results  of  a  survey  of 
members  on  library  software  applications  currently  in 
use.  The  survey  includes  a  description  of  the  software, 
and  a  list  of  libraries  using  each  package.  For  a  copy, 
'send  $15  to  PO  Box  Fl ,  Order  Department,  SLA,  at  the 
address  above. 


SLA  is  seeking  nominations  for  the  1989  elec- 
tions. (See  March  Specialist)  Note  that  Jack  Leister  of 
our  Chapter  is  a  member  of  the  Committee,  and  avail- 
able to  receive  your  recommendations. 

Special  Programs  Fund  Grants,  1988 

SLA  will  be  awarding  $6600  in  1988  to  fund 
research  projects  which  advance  the  goals  of  the  As- 
sociation. Deadline  for  applications  is  August  19, 
1988.  For  an  application  package,  write  Sandy  Mor- 
ton, Director,  Government  Relations  and  Fund  Devel- 
opment, SLA,  1700  Eighteenth  Street,  NW,  Washing- 
ton, DC,  20009,  or  call  202/234-4700. 


cBOOKSTACKS,  MOBILE  SHELVING,  etc...?? 

CALL   Ed  Kleitz  1415)467-5800  AND  SEE  HIM 


RUN ! ! 


BOB  MALOY  &  ASSOC, 
Library  Products  Co. 
Brisbane,  CA 
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NEWS  FROM  HITHER  AND  YON 


Southern  California  Salary  Survey 

A  detailed  survey  of  salaries  as  of  June,  1987 
has  been  compiled  by  the  Southern  California  and  San 
Diego  Chapters  of  SLA.  For  a  copy,  send  $15,  payable 
to  SLA,  San  Diego  Chapter,  to  Beth  Moser,  1288 
Melba  Rd.,  Encinitas,  CA  92024. 

NOCALL  Union  List 

The  3rd  edition  of  the  Union  list  of  the  North- 
ern California  Association  of  Law  Libraries  is  now 
available.  For  pricing  information,  or  with  any  other 
questions,  call  Brent  Bernau  415/442/7260  or  Todd 
Bennett  415/955-3669. 


California  State  Library  Grants 

California  State  Library  has  announced  two 
grant  programs  to  encourage  resource- sharing  and 
cooperative  undertakings  statewide:  1)  Online  Con- 
version of  Holdings  program,  deadline  March  15th, 
(unfortunately,  the  announcement  arrived  too  late  to 
include  in  the  Jan/Feb  Bulletin);  and  2)  Multitype 
Library  Cooperative  projects,  deadline  Junelst.  For 
further  information,  call  Barbara  Will,  Networking 
Coordinator  for  the  California  State  Library,  at  916/ 
322-0371. 


Today, 
NewsNet  lets  you 
reach  tomorrow's 
news  as  no  other 
database  can. 


NewsNet  is  the  only  online 
source  for  newsletters.  Get 

instant  access  to  in-depth,  in- 
sider reports  from  the  most 
respected  experts  in  telecom- 
munications, defense,  elec- 
tronics, computers,  investments, 
finance  and  more.  With 
NewsNet,  specialized  industry 
newsletters  are  already  cata- 


logued, indexed  and  searchable. 

You  can  even  get  the  full 
text — not  just  abstracts  and 
headlines — from  more  than 
320  newsletters  plus  11 
worldwide  wire  services.  All 
before  they're  in  print.  Most  of 
our  information  you  won't  find 
elsewhere,  because  70%  of  it  is 
exclusive  and  30%  never  appears 
in  print. 

NewsNet  alerts  you  to  the 
latest  developments  before 
other  databases.  We  deliver 
the  latest  updates  in  real  time. 
Because  NewsNet  has  virtually 
no  time  embargoes. 

And  our  SDI  service, 
NewsFlash",  continuously 
clips  items  on  any  subject 
you  specify — 24  hours  a 


day.  Each  time  you  log  on 
your  hits  are  posted  for  ii 
stant  retrieval. 
Get  $60.00  of  FREE  onliil 
time  with  your  annual 
NewsNet  subscription.  Sij 
scribe  now  and  reach  for  j 
new  heights  in  faster  ancj 
more  comprehensive  infcj 
mation  retrieval.  To  subscrjf 
call  toll-free: 

1-800-345- 130! 

(Outside  U.S.:  215-527-80*) 


Before  it's  in  print, 
it's  on  NewsNet. 


©Copyright,  1987,  NewsNet,  Inc.  NewsNet® 

and  NewsFlash®  are  registered  service  marks  of  NewsNet,  Inc. 
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back  issue 
periodicals 

MEDICAL   •   TECHNICAL   •  SCIENTIFIC 
LIBERAL  ARTS  •  U  S  &  FOREIGN 

Want  lull  (or  single  issues,  volumes, 
and  sets  answered  promptly 

Reprints  ol  single  volumes  and  sets 

Duplicates  bought  or  exchanged. 

G.  H.  ARROW  CO. 

1133  39  N  4th  Street 
P  O.  Box  16558 
Philadelphia.  Pa.  19123 
Telephone  215  WA  2  3211 


AMERICAN  SOCIETY  OF  INDEXERS  (ASI) 
MID-WINTER  CONFERENCE 

The  Golden  Gate  Chapter,  ASI,  held  its  mid- 
winter conference  jointly  with  the  national  ASE,  on 
January  16, 1988,  in  San  Francisco.  The  following  is 
excerpted  with  permission  from  Entry  Points,  the 
local  ASI  newsletter. 

Tom  Kemp,  national  ASI  president,  spoke 
about  the  opportunities  for  indexing  in  the  fields  of 
genealogy  and  archives....  Kemp  urged  members  to 
consider  taking  on  name/place  indexing  of,  among 
other  things,  local  newspaper  obituaries  (especially 
the  paid  variety),  military  records,  lawsuits,  church 
and  cemetery  records. 

Jean-Louis  Brindamour,  president  of  Straw- 
berry Hill  Press,  outlined  the  editorial  process  of 
getting  a  book  to  press  —  a  process  that  usually  takes 
two  years,  if  successful.  He  confided  that  too  little 
time  and  care  are  devoted  to  the  generation  of  the 
index,  partly  because  the  index  is  the  last  section  of  the 
book  to  be  produced.  An  index  is  now  increasingly 
considered  part  of  the  cost  of  production.  It  no  longer 
should  be  taken  out  of  the  author's  royalties  or  ad- 
vances. 

Due  to  lack  of  time,  Gale  Rhoades  gave  a 
much- shortened  talk  on  hardware.  She  advised  pur- 
chasing a  computer  with  no  less  than  20  megabyte 
storage.  There  is  no  need  to  go  for  the  big  brands  since 
the  components  are  easily  purchased  for  replacement. 
When  you  buy,  be  sure  to  turn  the  computer  on  and  let 
it  run  without  turning  it  off  for  48  hours. 

The  meeting  broke  up  after  5  p.m.,  only  be- 
cause hotel  staff  started  to  remove  chairs  and  tables. 

Barbara  T.  Newcombe 
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CALENDAR  OF  EVENTS 

Compiled  by  Daniel  Krummes 


Mar  23,  1988 
Mar.  25 

April  8 

April  21 
April  22 

April  22 

April  23 
April  27 

May  1-15 
May  3 
May  1 1 
May  19 
May  20-26 

June  10-12 


"Effective  Reference  Service."  Seminar  by  AJ  Seminars.  Instructor:  Kristen 
Ramsdell.  Place:  Hotel  Savoy,  San  Francisco.  Time:  9:00  a.m. -4:30  p.m.  $95. 
Contact:  AJ  Seminars,  301/881-4996. 

Science  &  Engineering  Academic  Librarians  spring  tour  and  program  on  the  Stanford 
Linear  Accelerator.  Place:  Stanford  Linear  Accelerator.  Time:  1:30-5:30  p.m. 
Contact:  Diane  Brown  or  Kristen  Ramsdell,  415/881-3780. 


"Using  New  Technology  to  Market  and  Manage  Your  Library,"  the  San  Francisco 
Bay  Region  Chapter's  Spring  Workshop.  Place:  Hotel  Miyako,  San  Francisco. 
8:30  a.m.  -  4:30  p.m.  Contact:  Tim  DeWolf,  415/774-2454. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Place:  San  Francisco. 
Contact:  Angela  Moore-Evans,  415/393-4328. 

Northern  California  Technical  Processes  Group  and  CLA/Technical 

Services  Chapter  Spring  Workship.    Subject:  Planning.  Place:  Canada  College, 

Redwood  City.  9:15  a.m.  -  3:15  p.m.  Contact:  Celia  Bakke,  408/924-2781 

or  Brenda  Crotts,  916/538-7206. 

"Planning  and  Preparing  for  the  Information  Millennium"  Southern  California 
Chapter,  SLA  annual  seminar.  Place:  Long  Beach  Airport  Marriott.  9:00  a.m.- 
4:00  p.m.  Contact:  Dona  Novack,  714/752-4854. 

Sierra  Nevada  Chapter  Spring  Workshop:  "Reference  Update."  Place: 
Sacramento.  Contact:  Carla  Mazzini,  916/369-2521. 

"Microcomputers  in  Libraries."  Seminar  by  AJ  Seminars.  Instructor:  John 
Lowe.  Place:  Hotel  Savoy,  San  Francisco.  Time:  9:15  a.m.  -  4:30  p.m. 
$95.  Contact:  AJ  Seminars,  301/991-4996. 

Society  of  California  Archivists  Annual  Meeting.  Place:  Anaheim. 
Contact:  Teena  Stern,  213/680-2325  or  Gabriele  Carey,  714/834-861 1. 

San  Francisco  Bay  Region  Chapter  tour  of  Pacific  Bell  Corporation 
Information  Center.  Contact:  Beth  Edelstein,415/620-3716. 

San  Andreas  Chapter  dinner  meeting.  Place:  South  Bay.  Contact:  Sandra 
Crabtree,  415/858-4767. 

San  Francisco  Bay  Region  Chapter  monthly  dinner  meeting.  Place:  San 
Francisco.  Contact:  Joan  Galvez,  415/271-4292.. 

Medical  Library  Association  annual  conference.  Place:  New  Orleans. 
Contact:  Medical  Library  Association,  919  North  Michigan  Ave., 
Suite  3208,  Chicago,  111.  (312/266-2456). 

"Human  Resources,"  a  Special  Libraries  Association  Middle  Management 
Institute  course.  Place:  Denver.  Contact:  SLA  Professional  Development 
Section,  202/234-4700. 
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Special  Libraries  Association  Annual  Conference,  Denver. 
Contact:  SLA  National  Headquarters,  1700  Eighteenth  St., 
NW,  Washington,  D.C.  20009  (202/234-4700). 

American  Library  Association  Annual  Conference.  Place: 
New  Orleans.  Contact:  ALA  National  Headquarters,  50  East 
Huron  St.,  Chicago,  111  60611.  (312/944-6780). 

"Analytical  Tools,"  a  Special  Libraries  Association  Middle  Management 
Institute  course.  Place:  San  Francisco.  Contact:  SLA  Professional 
Development  Section,  202/234-4700. 

"Going  It  Alone:  Managing  the  One-Person  Library,  Parts  I  and  II." 
SLA  Continuing  Education  course.  Place:  San  Francisco.  Contact: 
SLA  Professional  Development  Section,  202/234-4700. 


EXPANDING  HORIZONS: 

STRATEGIES  FOR  INFORMATION  MANAGERS 


SPECIAL  LIBRARIES  ASSOCIATION 
79th  ANNUAL  CONFERENCE 

DENVER,  COLORADO 
JUNE  11  -  16,  1988 
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PRESIDENT'S  MESSAGE 

Congratulations  to  the  School  of  Library  and 
Information  Studies  at  U.C.  Berkeley,  especially  the 
students,  on  the  upcoming  move  back  to  South  Hall. 
The  School  has  been  off  campus  for  nearly  two  years, 
while  South  Hall  was  renovated  to  comply  with  earth- 
quake safety  regulations.  The  Chancellor  had  consid- 
ered moving  his  own  offices  to  South  Hall,  thereby 
delaying  the  School's  return  another  two  years.  Many 
;  letters  were  written  in  support  of  the  School,  including 
one  on  behalf  of  our  Chapter;  it  seems  they  had  some 
effect. 

Congratulations  also  to  the  Student  Chapter, 
which  in  its  first  year  of  existence  at  U.C.  Berkeley  has 
attracted  30  members.  The  group  has  held  regular 
meetings  and  many  members  also  attend  our  dinner 
meetings.  At  the  May  meeting  we  hope  to  announce 
the  winner  of  the  Chapter's  first  student  stipend,  a 
$400  award  to  be  applied  toward  the  cost  of  attending 
the  Annual  Conference  in  Denver  in  June. 

The  Association  has  asked  us  to  consider  pre- 
paring a  new  edition  of  Position  Descriptions  in  Spe- 
cial Libraries  which  was  published  in  1983,  ably 
edited  by  Barbara  Ivjjncho.  It  is  now  almost  sold  out, 
and  a  decision  needs  to  be  made  whether  to  update  it 
or  let  it  go  out  of  print.  If  anyone  is  interested  in  taking 
this  on,  please  let  Elyse  Eisner  or  me  know.  I  won't 
pretend  it  will  be  a  minor  chore,  but  it  will  provide  high 
visibility. 

We  are  also  offering  you  a  different  opportu- 
nity for  visibility:  this  will  be  your  last,  never- to- 
come-again  chance  to  buy  an  authentic,  original,  Gary 
Handman-illustrated,  reasonably  priced  San  Fran- 
cisco B  ay  Region  Chapter  T  shirt  for  yourself  and  your 
loved  ones. 

Now  that  my  term  as  president  is  almost  fin- 
ished, I  look  back  at  this  Chapter  year  with  many 


feelings,  but  the  predominant  one  is  that  of  gratitude. 
The  more  than  70  people  who  make  up  the  Executive 
Board,  and  the  Advisory  Council  and  its  committees 
have  helped  and  supported  me  generously  in  word  and 
deed,  as  has  the  Chapter  membership  as  a  whole. 
Thanks  for  giving  me  the  opportunity  to  learn  so  much 
and  for  letting  me  practice  on  you.  I  wish  Elyse  Eisner 
and  the  Chapter  as  much  satisfaction  as  I  have  had.  As 
Mary  said  last  year,  carry  on. 

Inga  Govaars 


CONGRATULATIONS  TO  NEW  OFFICERS 

President-elect  Terry  Dean 

Director/Assistant  Program. .  Pamela  Handman 
Secretary  Kristi  Wessenberg 
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HIGHLIGHTS  OF  BOARD. AND  COUNCIL  MEETINGS 


The  Executive  Board  met  before  the  Chapter 
meeting  at  the  Cafe  Bedford  on  February  23.  Follow- 
ing are  the  highlights  of  that  meeting: 

***The  Board  approved  the  budget  for  the  Profes- 
sional Development  Committee's  spring  seminar. 
Tim  De Wolf,  Chair,  plans  on  some  funding  from  ven- 
dors to  underwrite  some  of  the  expenses. 

***Inga  announced  that  the  Chapter's  allotment  check 
has  been  received.  The  total  is  $4,447.30,  which  is 
based  on  a  Chapter  membership  of  622. 

***Inga  reported  on  the  Association's  Winter  Meet- 
ing. It  seems  that  a  retired  SLA  member  died  recently 
in  San  Francisco  and  left  her  estate  to  the  Association. 
Her  name  was  Mary  Conner.  It  was  agreed  that  each 
California  chapter  will  not  be  charged  more  that  $.50 
a  member,  unless  approved  by  each  chapter,  to  put  on 
the  California  Reception  at  the  Association's  Annual 
Conference  in  Denver.  This  means  that  our  Chapter's 
share  would  be  approximately  $300.  It  was  agreed  to 
have  a  $900  limit  for  the  total  cost.  Inga  is  helping  to 
plan  the  reception. 

On  April  4  the  Executive  Board  met  at  the 
Alameda  County  Business  Library  and  after  adjourn- 
ment, reconvened  to  meet  with  the  Advisory  Council. 
These  are  the  highlights  of  both  meetings: 

The  Board 

***The  Chapter  treasury,  as  of  March  31,  had  a 
balance  of  $1 3,598.84.  The  Chapter  has  also  received 
$1,131.70  in  royalties  on  the  sale  of  207  copies  of 
Position  Descriptions  in  Special  Libraries,  by  Bar- 
bara Ivantcho. 

***The  membership  directory  is  progressing  and  will 
go  to  the  printer  June  1 . 

***The  Board  approved  a  letter  to  Chancellor  Hey- 
man  concerning  the  return  of  the  School  of  Library 
and  Information  Studies  to  South  Hall. 


***Sara  Crew-Noble,  Academic  Relations  Chair, 
speaking  on  behalf  of  the  UCB  Student  Chapter, 
requested  a  student  stipend  for  one  student  to  attend 
the  Association's  Annual  Conference  in  Denver.  The 
award  will  be  made  on  the  basis  of  an  essay  written  by 
each  interested  student  on  why  he/she  wants  to  go  to 
the  Annual  Conference.  Academic  Relations 
Committee  members  will  judge  the  essays.  The  Board 
approved  a  stipend  of  $400. 

The  Board/Advisory  Council 

After  filling  our  plates  with  munchies,  we 
heard  reports  from  committee  chairs,  in  reverse 
alphabetical  order  this  time.  Elyse  Cotant,  Publicity, 
has  been  working  closely  with  the  Professional  Devel- 
opment Committee  to  raise  funds  for  the  spring  semi- 
nar. Tim  DeWolf,  Professional  Development,  is 
hopeful  that  the  Chapter  will  make  money  on  the 
seminar  as  they  hope  to  have  underwriting  by  several 
companies. 

Maureen  Madsen  and  her  Planning  Commit- 
tee members  did  a  lot  of  work  in  a  short  time,  and  have 
developed  a  Needs  Assessment  Survey  which  will  be 
mailed  to  all  members.  Deadline  for  return  is  May 
20th.  Michael  Kleiber,  Nominating,  got  the  ballots 
out;  the  only  expense  was  for  pre-stamped  envelopes. 
Angie  Brunton,  Networking,  said  that  it  has  been  quiet 
on  the  networking  front  lately.  She  will  attend  the 
Networking  meeting  in  Denver.  Angie  also  reported 
for  LaVonne  Jacobsen,  Gevernment  Relations,  who 
could  not  attend.  LaVonne  went  to  a  recent  Mines  and 
Geology  Board  meeting  as  a  representative  of  SLA  to 
show  our  support  for  moving  Angie's  library  back  to 
San  Francisco. 

Kurt  Shuck,  Mailing,  was  unable  to  attend  but 
Inga  reported  that  the  postage  increase  will  add  at  least 
$350  a  year  to  our  mailing  costs  and  will  (additionally) 
increase  the  cost  of  the  directory.  Beth  Edelstein, 
Library  Visits,  mentioned  the  three  tours  her  commit- 
tee planned  this  year  with  one  more  to  come.  So  far  the 
tours  have  grossed  $765  with  minimal  expenses. 
Larry  White,  Joblkie,  was  commended  fordoing  a  fine 
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ob  of  keeping  it  up  and  running.  Professional  and 
waprofessional  listings  have  increased  40%  over 
ast  year.  The  Jobline  receives  approximately  166 
;alls  a  week;  270  when  San  Andreas'  Jobline  is  down. 

Joan  Galvez,  Hospitality,  complimented  her 
;ommittee  members  for  jobs  well  done.  The  average 
Utendance  at  meetings  was  120-150  people.  They 
ried  some  new  places  this  year,  and  the  last  meeting 
vill  be  at  an  old  Chapter  favorite  —  the  Engineer's 
2\ub.  Judith  Levy,  Fund  Raising,  was  unable  to  attend 
lit  Inga  reported  that  her  energetic  efforts  raised  ap- 
)roximately  $500  in  underwriting  for  Chapter  activi- 
ies.  Frank  Lopez,  Finance,  conducted  an  audit  and 
;verything  is  fine. 

Wess-John  Murdough,  Consultation,  and  his 
:ommittee  produced  a  brochure  to  advertise  the  serv- 
ces  of  the  committee.  He  had  nine  consulations,  three 
ire  still  in  progress,  three  were  site  visits,  and  three 
vere  handled  over  the  phone. 

Michelle  Howard,  Cataloging  Liaison,  did  not 
eceive  a  cataloging  question  from  anyone.  Paul 
^orth,  Advertising,  has  done  a  great  job  bringing  in 
idvertising  for  the  Bulletin  and  the  Directory. 

Sara  Crew-Noble,  Academic  Relations,  re- 
torted on  the  successful  student  reception  last  No- 
vember. A  student  chapter  was  formed  at  UCB  this 
fear  and  has  approximately  40  members.  The  stu- 
lents  are  planning  their  own  activities  and  would  like 
educed  prices  for  our  meeting  dinners  on  a  regular 
)asis.  Sara  announced  the  stipend  of  $400  approved 
)y  the  Board  for  the  attendance  of  one  student  at  the 
Annual  Conference  in  Denver.  Sara  will  take  part  in 
i  panel  on  special  libraries,  "What  Do  You  Look  For 
n  Hiring." 

Inga  reminded  everyone  that  Mary 
Vawrzonek  needs  changes  to  the  Procedures  Manual 
>y  June  1. 

Carol  Coon 


WHERE  CAN  YOU 


•  access  more  than  80,000  titles  instantly 
(and  thousands  more  through  profes- 
sional special  ordering)? 

•  charge  your  purchase  to  open  account 
and  have  it  billed  to  fit  your  billing  cycle? 

•  know  that  your  in-stock  order  ships 
overnight;  special  orders  in  2-3  weeks? 

•  enjoy  the  best  in  knowledgable,  expe- 
rienced personal  service? 


AT  CODY'S,  OF  COURSE! 


For  more  information,  call  our  director  of  cor- 
porate services,  Julie  Todd,  at  (415)  843-6414. 


CODY-S  BOOKS 
CORPORATE  SERVICES 


C  O  D  Y  S 
BOOKS 


CODY'S  BOOKS  INC. 
2454  TELEGRAPH  AVE.  •  BERKELEY.  CA  94704 


SEC  filings: 


Fact  is,  not  all  of  them  come  from  the  SEC.  Some 
come  from  the  stock  exchanges,  and  may  or  may  not  he 
the  same  as  the  legally  binding  ones  filed  with  the 
SEC.  Fortunately,  it's  not  hard  to  recognize  the  official 
ones.  They  have  the  "SEC  Received"  stamp  on  the  cover. 

Bechtel  is  the  service  that  only  gives  you  SEC-filed 
documents.  Bechtel  is  authorized  by  the  SEC.  Its  complete. 
It's  on  time.  So  you  can  call  Bechtel  for  SEC  filings  and 


take  your  chances. 


BECHTEL  INFORMATION  SERVICES 


800/231-DATA  212/425-5210 


KALEIDOSCOPE 


The  California  Division  of  Mines  and  Geol- 
ogy will  be  returning  one  of  its  libraries  to  San  Fran- 
cisco later  this  year.  The  location,  size,  and  scope  of 
the  collection  are  still  under  discussion. 

One  job  change:  Curtis  Lavery.  formerly  with 
Carrolton  Press-UTLAS  International  and  the  Cali- 
fornia Spanish  Language  Database,  is  the  new  Catalog 
Librarian/Systems  Manager  for  Sydney  at  the  Bechtel 
Central  Library.  And  one  career  change:  after  12  years 
at  Coopers  &  Lybrand,  Karen  Ivy  leaves  at  the  end  of 
May  to  become  a  programmer  at  Bank  of  America  in 
Concord. 

Marydee  Oiala  is  now  an  Adjunct  Professor  in 
the  University  of  Missouri  Library  School,  teaching  a 
management  course  at  U.M.'s  Kansas  City  campus. 

Congratulations  to  Elvse  Eisner  on  the  birth  of 
a  son,  Sam,  on  March  25th. 


And  concluding  on  an  exotic  summer  travel 
note,  Mary  Parks  of  the  Wright  Institute  reports  that 
she  has  been  invited  by  Joseph  Boisse,  president-elect 
of  the  Association  of  College  and  Research  Librari- 
ans, and  University  Library  at  UC  Santa  Barbara,  to 
join  a  delegation  of  librarians  visiting  the  People's 
Republic  of  China  for  21  days  in  August. 

Miriam  Ciochon  and  Nyra  Krstovich 


If  it  exists, 
well  find  it 

Information  is  your  business. 
Delivering  it  is  ours. 

No  matter  where  you  are,  no  matter  where  the  document  is  that 
you  need,  The  Information  Store  will  get  it  to  you.  Our  high-tech, 
worldwide  network  assures  prompt,  cost- effective  delivery  of 
reports,  government  documents,  specifications,  proceedings 
or  anything' ever  published,  anywhere  in  the  world. 

Don't  delay  in  getting  the  information  you  need.. .415  543-4636 

The  Information  Store 

'■■HP        Professional  Document  Retrieval  Services 
The  Information  Store  is  a  service  mark  of  The  Information  Store.  Inc 

Cable,  Dialorder,  OnTyme,  ORBDOC:  INFOSTORE    Facsimile:  415/543-9147    BRS  t19i    The  Source:  TCC  598    CompuServe:  74105,1661    MCI  Mail:  ID177-2317 
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CHAPTER  MEETING,  APRIL  21st 

The  April  Chapter  meeting  was  held  at  the 
Cafe  Latte,  in  San  Francisco.  We  enjoyed  a  dinner  of 
salad,  breast  of  chicken,  pasta,  and  a  rather  sinful 
dessert  made  of  air  and  calories. 

The  speaker  for  the  meeting  was  Ann  Del 
Tredici,  a  professional  nutritionist,  who  talked  to  us 
about  nutrition  and  health,  especially  prevention  and 
treatment  of  heart  disease.  The  villain  of  the  piece  in 
any  such  discussion  is,  of  course,  cholesterol,  or,  to  be 
precise,  too  much  cholesterol.  The  body  needs  some 
to  move  fat  around  in  the  bloodstream;  but  a  reading 
of  over  200  is  cause  for  concern.  One  looks  for  fat  in 
the  diet  in  the  search  to  lower  cholesterol  readings, 
particularly  saturated  fats,  found  in,  for  example, 
butter,  Crisco,  and  coconut  oil.  Red  meat  is  not  neces- 
sarily to  be  avoided;  it  depends  on  the  cut.  This  is  a 
complicated  topic,  not  to  be  described  in  a  review  of  a 
meeting;  but  we  were  urged  to  consult  a  reference 
book  which  would  give  both  the  cholesterol  and  the  fat 
content  of  foods. 

Ms  Del  Tredici  offered  useful  hints  in  select- 
ing a  nutritionist  for  personal  consultation,  or  a  book 
to  read:  Look  for  the  credentials  of  the  author:  his/her 
acceptance  in  the  professional  community,  the  reputa- 
tion of  the  academic  institution  from  which  he/she 
received  an  academic  degree.  (Apparently  there  are 
mail-order  nutritionist  schools!) 

An  important  part  of  the  presentation  was  a 
handout  of  an  annotated  bibliography  of  cardiac  cook- 
books, including  both  recommended  and  unaccept- 
able books.  It's  a  big  field,  with  a  lot  of  flamboyant 
notions;  her  advice  was  to  "buy  conservative".  No 
miracle  results!  Any  book  on  nutrition  older  than  two 
years  is  probably  badly  out-of-date;  there  is  more 
leeway  in  cookbooks.  Ms  Del  Tredici  approves  of  the 
books  of  Jane  Brody,  of  the  New  York  Times,  a  name 
familiar  to  most  of  us.  If  we  are  going  to  buy  only  one 
nutritionally  commendable  cookbook,  she 
recommends  The  New  American  Diet  by  Connor 
and  Connor,  Simon  and  Schuster,  1986.  Of  it  she  says, 
"Excellent  low  fat  information  and  recipes,  but  not 
directed  at  the  cardiac  population." 


Ms  Del  Tredici  has  a  sensible,  well-informed 
approach  to  her  subject.  We  came  away  with  a  greater 
appreciation  of  how  we  can  eat  intelligently  without 
limiting  our  diets  to  ugly  brown  foods  that  taste  like 
sawdust.  (I  often  feel  I  am  being  urged  to  do  this  when 
I  read  a  super- serious  article  on  proper  nutrition;  I 
suppose  it's  a  carryover  of  rebellion  against  the  eat- 
your-spinach  syndrome.)  We  learned  something-a 
great  deal-and  we  were  not  bored  or  alienated  in  the 
process. 

Judy  Riggs 


Late  Note  . . . 

We  are  sorry  to  have  to  report  the  recent  death 
in  Oregon  of  Oda  Hanson,  retired  Librarian  at 
Fireman's  Fund.  We  have  no  further  details 


0PAMPTE 


BOOKS.  Inc. 


(213)464-4322 


Specializing  in 


1033  N  SYCAMORE  AVE  ,  LOS  ANGELES.  CA  90038 


VISA  MASTERCARD  AMEX  Hours. 
Phone  Orders  Accepted  9  00  a.m.     5  30  p.m. 

1  Day  Delivery  Monday  thfU  Saturday 


LIBRARY  ACCOUNTS 

LARGE  STOCK 

DISCOUNTS 

FAST  SERVICE 

ON-LINE/MODEM 

ORDERING 


•  ACOUSTICS-AUC 
»  ARCHITECTURE 
»  BUILDING  CODE 

•  COMPUTER 

•  ENGINEERING 

•  FILM 

•  HANDBOOKS 

•  INDUSTRIAL 

•  MECHANICAL- 

•  RECORDING 

»  OPTtCS-LASERSi 

•  tv-video-sate" 

•  TRADES  &  h 


OPAMP'S  LIBRARY  DISCOUNT  SCHEDULE 

ALL  QUANTITY  ORDERS  WILL  BE  CONSIDERED  FOR  HIGHER  DISCOUNTS 
ASK  ABOUT  PUBLISHERS  NOT  LISTED 


ABACUS 
ABLEX 

ACADEMIC  PRESS 
ADDISON  WESLEY 

A.I.SC. 

AMERICAN  CHEMICA1 
AMERICAN  MGMT 
ARTECH  HOUSE 
ASHTON  TATE 
BUILDING  NEWS 
8UTTERWORTHS 
CAMBRIDGE  U  PR 
CCD  ON  LINE 
CHILTON 
CODE  BOOKS 
COMPUTER  SCIENCE 
CRAFTSMAN 
CRC 

DEKKER 
DICTIONARIES 


0% 
15% 
15% 
10% 

0% 

0% 
15% 
15% 

5% 
10% 

5% 
15% 


5% 
20% 


DIGITAL 

DOW  JONES  IRWIN 

ELSEVIER 

GALE 

GULF  PUB 

HARCOURT BRACE 

HARPER  ROW 

HAYDEN 

HEARST  (IC  MASTER) 
HOLDEN  DAY 
HOUGHTON  MIFFLIN 
HRW 
IEEE 

INDUSTRIAL  PRESS 
JANES 

KLUWER  ACADEMIC 

KNOWLEDGE 

KRIEGER 

LAWRENCE ERLBAUM 
LITTLE  BROWN 


5% 
0% 

15% 
0% 
5% 
0% 
5% 

20% 
5% 
0% 


MACMILLAN 
McGRAW  HILL 

McGRAW  HILL  HBS  20°; 

MEANS  15% 

METHUEN  0% 

MICROSOFT  PRESS  20°: 

MERRIAMWEBSTER  20% 

MIT  PRESS  5% 

MORGAN  KAUFMANN  10% 


10% 


MOTOROLA 

MURACH 

NAL  COMPUTER 

NATL  SEMICOND 

NEW  RIDERS 

NOYES 

OSBORNE  IMH) 
OXFORD  U  PRESS 
PENNWELL 
PERGAMON 
PLENUM 


"  On  rare  occasions  some  books  will  have  a  short  discount  ot  5% 


DELIVERY: 

1  2  DAYS  IN  STOCK  BOOKS 

2  4  WEEKS   OUT  OF  STOCK  BOOKS  IMOST  PUBLISHERS) 
"OVER  1000  SHELVES  OF  BOOKS  IN  STOCK  AT  ALL  TIMES 
RUSH  ORDERS  (IF  NOT  IN  STOCK  AT  OPAMPI 

S5  00  UPS  SURFACE  10  DAYS  2  WEEKS  DELIVERY 
S10  00  UPS  2  DAY  AIR    3  DAYS  -1  WEEK  DELIVERY 
FASTER  RUSH  SERVICE  AVAILABLE 
INVOICING: 

WE  BILL  WHEN  WE  SHIP 

SEPARATE  INVOICING  CAN  BE  REQUESTED  FOR  EACH  BOOK 

LIBRARIES  MAY  ORDE R  BOOKS  FOR  ENGINEERS  ANO  RECEIVE 
THE  LIBRARY  DISCOUNTS  PROVIDING  BOOKS  ARE  MAILED 
TO  THE  LIBRARY  PERSONAL  CHECKS  CAN  BE  ACCEPTED 

LIBRARY  ACCOUNTS/ORDERING: 

PHONE  ORDERS  GLADLY  ACCEPTED 

PURCHASE  ORDERS 

INSTANT  CREDIT  FOR  LIBRARIES 

MODEM/ON  LINE  ORDERING: 

OPAMP  ON  LINE  SYSTEM    NO  CHARGE  TO  LIBRARIES 
CLASS  "ON  TYME"  ON  LINE  ALSO  AVAILABLE 
CALL  FOR  FURTHER  INFORMATION 
SPECIAL  ORDERS: 

SOME  PUBLISHERS  NOT  LISTEO  ABOVE  MAY  REQUIRE  A 

SPECIAL  HANDLING  FEE.  PLEASE  CALL  IF  IN  DOUBT. 
NON  TECHNICAL  TITLES: 

WE  CAN  OBTAIN  POPULAR  TITLES  WITHIN  ONE  WEEK  I20%l 
DISCOUNTS  SUBJECT  TO  CHANG£ 


PRENTICE  HALL 
PROF  ENGINEERINC 
QED 
OUE 
REA 

REPORT  STORE 
RESTN  REWD  BRAD 
SAMS 

SCOTT  FORESMAN 
SIMON  &  SCHUSTER 
SPRINGER  VERLAG 
SYBEX 
TAB 

TAYLOR  &  FRANCI 
THOMAS  BROS 
TECHNOMIC 
TEXAS  INSTRUM 
VAN  NOSTRAND 
WADSWORTH 
W  C  BROWN 
WILEY 

WM  KAUFMANN 

WORDWARE 

YOURDON 


6 


FROM  THE  EDITOR'S 
DESKTOP 


Editor 


Like  the  last  five  minutes  of  a  fireworks 
display,  this  Bulletin  is  planned  to  be  bigger  and  better 
than  anything  that  preceded  it.  To  begin  with,  we  have 
a  burst  of  new  ads,  thanks  to  Paul  North,  Advertising 
Chair.  And  we  have  not  one,  ladies  and  gentlemen,  but 
two  articles  in  the  "On  Beyond  Librarianship"  series, 
each  one  from  a  former  Chapter  President  who  has 
moved  on  to  new  uses  of  her  abilities  (but  who  remains 
a  member  of  the  Chapter!)  And  we  have  an  article  on 
the  closing  of  the  Sohio  Library,  a  painful  event  for 
several  Chapter  members.  So  painful,  in  fact,  that 
some  librarians  affected  don't  want  to  think  about  it, 
much  less  write  about  it.  The  Answer  Column  contin- 
ues, with  a  series  of  questions  that  clearly  speak  to  all 
of  us.  And  we  have  coverage  of  Chapter  news  and 
events,  including  the  splendid  Workshop,  and  two 
library  tours,  and  a  few  notes  from  hither  and  yon. 

I  had  hoped  to  write  an  article  on  "A  San 
Franciscan  in  Denver,"  but  found  I  had  no  inside  tips. 
The  Rocky  Mountain  Chapter  will  be  offering  sugges- 
tions on  what  to  see  and  where  to  eat.  The  glory  of  the 
city  is  its  setting,  so  try  to  get  into  the  mountains,  and 
to  places  like  Colorado  Springs.  The  city  itself  is  flat, 
and  a  good  thing  too;  imagine  trudging  up  a  San 
Francisco-like  hill  at  5000  feet  altitude! 

Not  "Patience  and  Fortitude"  this  last  issue, 
but  ave  atque  vale .  And  thank  you  for  cooperation  and 
support  to  too  many  people  to  list.  Every  signed 
article  represents  an  offer  to  help  or  a  willingness  to 
contribute.  And  I  know  there  are  still  Chapter  mem- 
bers who  would  have  said  "Sure",  if  asked.  My 
friendship  with  Inga  has  survived  this  year,  and  my 
admiration  for  her  has  grown  and  grown.  Behind  the 
scenes,  Jim  Riggs  and  Cristina  Campbell  have  "been 
there"  in  countless  ways.  Cris  takes  over  the  job  and 
the  somewhat  temperamental  computer,  and  I  wish 
her  all  of  the  pleasures  I  have  had. 


to  explain  why  I  have  ended  each  editor's  letter  with 
"Patience  and  Fortitude."  When  I  was  growing  up 
in  New  York  City,  the  mayor  was  an  unforgettable 
man  named  Fiorello  LaGuardia.  Every  Sunday  at 
noon  he  would  give  a  radio  address  in  which  he  lauded 
the  civic-minded  and  castigated  the  wrong-doer.  (It 
was  in  a  series  of  these  broadcasts  during  a  newspaper 
strike  that  LaGuardia  read  the  funnies;  he  did  not 
ordinarily  do  this.)  At  the  end  of  the  broadcast, 
LaGuardia  would  exclaim,  in  his  high-pitched  voice, 
"Patience  and  fortitude! "  It  is  my  belief  that  Patience 
and  Fortitude  as  names  for  the  lions  in  front  of  the 
New  York  Public  Library  date  from  these  broadcasts; 
as  I  remember  it,  the  lions  used  to  be  called  Uptown 
and  Downtown  (or  Mr.  Astor  and  Mr.  Tilden,  after  im- 
portant donors).  So  I  tip  my  hat  to  youth  and  nostalgia, 
and  to  librarians  everywhere,  with  Patience  and  For- 
titude! 

Judy  Riggs 


In  the  face  of  absolutely  no  curiosity,  I'd  like 
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CHAPTER  NEWS  AND  NOTES 


You  heard  it  here  first!  Chapter  members 
who  attended  the  October  meeting  will  remember  the 
energetic  young  man  in  the  Wizard's  robe  who  en- 
chanted us  with  his  story  of  the  unknown  West  Ger- 
man hacker  who  was  trying  to  access  information 
from  the  Lawrence  Berkeley  Lab  computer  system. 
There  was  more  than  a  whiff  of  the  "hush-hush"  and 
the  speaker  (Clifford  Stoll)  could  not  carry  his  story 
beyond  a  certain  point.  Readers  of  the  N.Y.Times 
Western  Edition  for  April  18th,  and  of  local  papers, 
saw  a  report  on  the  denouement  of  the  story.  The  April 
20th  issue  of  the  (Oakland)  Tribune  covered  Stoll's 
press  conference  in  which  he  explained  his  methods  of 
tracking  down  the  hacker.  In  essence,  Stoll  baited  the 
files  with  vast  amounts  of  important-looking,  but 
useless  information,  the  hacker  downloaded,  and  was 
caught  in  the  act  by  the  West  German  police.  The 
F.B.I,  has  declared  itself  satisfied  that  the  hacker  was 
motivated  by  nothing  more  sinister  than  idle  curiosity. 
In  any  case,  whatever  his  motivation,  he  could  not  be 
arrested  for  accessing  secret  information  from  a  file 
which  did  not  contain  any!  In  true  Berkeley  fashion, 


various  philosophical  implications  of  paranoia  and 
freedom  of  information  remain  to  be  considered. 


Late  Flash:  Michael  Kleiber  honored.  A  letter  from 
the  SLA  Transportation  Division  informs  us  that 
Nominating  Chair  Michael  Kleiber,  U.C.  Institute  of 
Transportation  Studies,  has  been  awarded  the 
Division's  Professional  Achievement  Award.  His  list 
of  accomplishments  and  achievements  is  indeed 
impressive.  We  salute  him! 

To  buy  or  request 

The  Palo  Alto  office  of  Brobeck,  Phleger  & 
Harrison  is  selling  a  30-drawer  card  catalog.  If  you 
still  like  the  idea  of  information  you  can  touch  directly, 
call  Beverly  Lipton,  415/496-2805. 

The  Del  Monte  Agricultural  Research  Center 
has  a  selection  of  older  (before  1970)  monographs  on 
agricultural  and  scientific  topics  to  be  given  away.  For 
details,  call  Lois  Bryngelson,  415/667-3736. 


oBOOKSTACKS,  MOBILE  SHELVING,  etc...?? 

CALL   Ed  Kleitz  14151467-5800  AND  SEE  HIM 


RUN!! 


Il 


BOB  MALOY  &  ASSOC. 
Library  Products  Co. 
Brisbane,  CA 


FROM  THE  PLANNING  COMMITTEE 

One  would  naturally  think  that  the  duty  of  the 
Planning  Committee  is  quite  clear  -  to  plan. 

This  year's  Planning  Committee  consisting  of 
Eunice  Azzani,  Carol  Baumann,  Gina  Castro,  Miriam 
Ciochon,  Kristi  Wessenberg  and  myself,  had  the 
Charge  of  compiling  a  Chapter  Needs  Assessment 
Survey.  This  survey,  which  is  being  mailed  to  all 
Chapter  members,  is  a  questionnaire  which,  we  hope, 
will  enable  us  to  discern  if  the  Chapter's  efforts  are 
meeting  the  members'  needs. 

Do  you  call  the  Jobline?  Are  you  reading  the 
Bulletin?  Do  you  attend  Chapter  meetings  and  tours? 
Which  ones  and  why?  And,  most  important,  what  can 
you  as  a  member  suggest  as  ways  to  improve  the 
Chapter's  services  or  expand  them?  These  questions 
and  many  more  are  on  their  way  to  your  mailbox  at  this 
very  moment.  Please,  take  some  time  and  fill  in  your 
answers.  Your  comments  and  suggestions  are  essen- 
tial. 

When  we  receive  your  responses,  the  Plan- 
ning Committee  will  meet  and  compile  the  results.  We 


will  pass  on  your  suggestions  to  the  Executive  Board 
and  Advisory  Council  and  they,  in  turn,  will  try  to  use 
this  information  to  plan  for  our  Chapter's  future. 

Maureen  Madsen 


FROM  THE  FUND  RAISING  CHAIR 

What  a  pleasurable  experience  it  is  to  be  writ- 
ing this  public  thank- you  note  to  our  Chapter's  "An- 
gels" in  the  Information  Community. 

I'd  like  everyone  reading  this  Bulletin  to  know 
that  Cody's  Books  subsidized  the  entire  cost  of  mail- 
ing our  April  meeting  notice.  And  that  Elsevier 
Science  Publishers,  Faxon  Company,  and  Infor- 
mation On  Demand  helped  us  by  contributing  gen- 
erously to  defray  the  cost  of  the  May  meeting. 

So  to  Information  on  Demand,  Faxon  Com- 
pany, Elsevier  Science  Publishers,  and  Cody's 
Books  —a  heartfelt  toast  of  gratitude  for  your  generous 
support.  Thank  you  on  behalf  of  all  of  us  in  the  San 
Francisco  Bay  Region  Chapter  of  SLA. 

Judith  Levy 
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FILM  &  SUPPL  Y  •  DATADEX  INC.  UNIVERSITY  PRODUCTS  •  BRS  •  ANCHOR  PAD  •  MEDICAL  DATA  EXCHANGE  •  GAYLO 
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"When  I  research  California 
access  DataTimes." 


When  I  need  research  on  my 
clients,  competitors,  or  industry  trends 
in  California,  I  access  DataTimes. 
With  DataTimes  I  can  research  past 
and  present  articles  of  the  San 
Francisco  Chronicle,  The  Orange 
County  Register,  and  The  San  Diego 
Union/Tribune  in  seconds,  right 
from  my  personal  computer. 

With  DataTimes,  I  can  make 
critical  business  decisions  without 
manually  searching  through  stacks 
of  newspapers  library  files  or 
microfiche.  DataTimes  gives  me 


instant  access  to  information  on 
any  subject  company,  or  individual. 

That's  why  more  businesses  are 
making  the  decision  to  join  the  online 
network  of  DataTimes.  It's  the  most 
sophisticated  and  complete  in-office 
information  source  available. 

DataTimes  has  saved  me  both 
time  and  money,  plus  I  have  access 
to  other  newspaper  databases 
worldwide  and  a  full  gateway  to 
the  services  of  Dow  Jones  News/ 
Retrieval.®  Join  DataTimes  and  bring 
your  business  online  today. 


mn  ^fmmm$  Cjjrtttirir 


T  H  E-*f%  ORANGErfCOUNTY 

Begister 

METROGROUP 


Ifte^an  Diego  Union 

and 

THE  TRIBUNE 


Available  Online  Via 

DataTimes 

For  more  information  call  1-800-642-2525 
Parkway  Plaza  •  Suite  450  •  14000  Quail  Springs  Parkway  •  Oklahoma  City,  OK  73134  •  405/751-6400 
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PROFESSIONAL  DEVELOPMENT 
COMMITTEE  WORKSHOP  REPORT 

Aside  from  a  false  fire  alarm  going  off  in  the 
niddle  of  the  second  presentation,  occasional  con- 
struction noise  filtering  through  the  walls,  and  a  set  of 
lirections  that  would  have  gotten  Marco  Polo  lost,  the 
Professional  Development  Committee's  annual  work- 
shop went  off  without  a  hitch.  Held  on  Friday,  April 
],  at  the  Miyako  Hotel  in  San  Francisco's  Japan 
Center,  the  seminar  had  as  its  theme,  "Using  New 
lechnologies  to  Market  and  Manage  Your  Library." 
1  featured  four  excellent  speakers. 

The  first  was  Monica  Ertel,  manager  of  Apple 
Computer  Library  Services,  who  spoke  on  desk-top 
)ublishing.  After  showing  a  fascinating  video  depict- 
ng  possible  uses  of  the  personal  computer  in  the 
iiture,  she  projected  the  output  of  her  computer  on  the 
icreeri  to  demonstrate  how  text  and  graphics  can  be 
mported,  edited,  and  combined  by  the  software  to 
)roduce  newsletters,  flyers,  signs,  etc.  In  addition,  she 
an  a  video  that  showed  how  the  labor-intensive  and 
ime-consuming  methods  of  traditional  typesetting 
;an  be  streamlined  by  desk-top  publishing.  The  sec- 
Hid  speaker  was  Cindy  Hill,  manager  of  Failure 
Analysis  Associates  Information  Services.  Her  topic 
vas  the  potential  impact  of  optical  scanning  devices 
>n  data  entry  and  information  systems.  After  describ- 
ng  the  differences  between  optical  character  reading 
OCR)  devices,  which  read  text,  and  scanners  that  read 
mages,  she  drew  upon  her  own  experiences  to  advise 
he  group  on  what  criteria  to  use  in  selecting  a  scan- 
ung  device.  In  addition,  she  pointed  out  how  main- 
aining  new  technologies  can  lead  to  territorial  and 
lolitical  disputes  within  the  organization.  (By  the 
vay,  Cindy  handled  the  fire  alarm  like  a  true  profes- 
ional!)  The  seminar  was  fortunate  to  have  Sara 
>ew-Noble  demonstrating  the  Translmage  OCR 
luring  breaks  so  that  attendees  could  see  a  device  in 
iCtion. 

After  lunch,  Joe  Wible,  Head  Librarian  of  the 
falconer  Biology  Library  at  Stanford,  spoke  on 
iownloading  techniques.  In  addition  to  pointing  out 
arious  ways  of  streamlining  procedures,  he  discussed 
/ays  of  importing  the  downloaded  information  into 
'ther  software  packages  (called  by  one  participant, 
rear-end  software")    to  be  manipulated  in  any 


number  of  ways.  The  final  speaker  was  Rosemarie 
Falanga,  founder  of  Information  Counts,  who  outlined 
the  pros  and  cons  of  CD  ROM  systems.  In  addition, 
she  urged  the  participants  to  think  about  the  philo- 
sophical implications  of  computerized  information 
and  to  keep  technological  innovation  in  perspective. 

There  was  considerable  participation  from  the 
audience  during  each  of  the  presentations  in  the  form 
of  insightful  questions  and  comments.  A  total  of  79 
people  registered  and  72  attended.  The  evaluations 
revealed  a  high  level  of  satisfaction:  of  those  who 
turned  them  in,  32  rated  the  workshop  "Excellent,"  22 
gave  a  "Good"  rating,  and  two  said  it  was  "Fair."  The 
Professional  Development  Committee  members,  all 
of  whom  worked  very  hard  to  put  the  seminar  together, 
breathed  a  collective  sigh  of  relief  when  it  was  over. 

Tim  DeWolf 


Temporary  # 
Problem 


Finding  a  substitute  for  your  online  searcher  who 
in  on  leave. 


Solution: 

Let  Advanced  Information  Management  supply 
you  with  the  experienced  library  staff  you  need. 
We  specialize  in  providing  temporary,  contract  and 
permanent  placement  services  to  public,  academic 
and  special  libraries. 

For  more  detailed  information,  call  or  write  to 
AIM,  444  Castro  St.,  Suite  320,  Mountain  View,  CA 
94041.  Tel:  (415)  965-7799  in  the  San  Francisco 
Bay  Area  or  (213)  338-1177  in  the  Los  Angeles 
Area. 
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.^r    III  Management 


GENENTECH  LIBRARY  TOUR 

The  Genentech  Library,  located  in  one  of  nine 
buildings  in  Genentech 's  South  San  Francisco  com- 
plex, hosted  an  SLA  tour  on  Thursday  evening,  March 
17th. 

Linda  Bickham,  Manager  of  the  Library  which 
specializes  in  biotechnology  and  pharmaceutical  re- 
sources, welcomed  the  group  and  invited  us  to  visit 
any  of  the  five  demonstration  stations  set  up  through- 
out the  library  area.  Demonstrations  included  CD- 
ROM  Medline  on  disk,  acquisitions  data  base,  OCLC 
serials  control  system,  online  searching,  and  an  over- 
view of  reference  collection  and  circulation  services. 
Besides  publishing  a  monthly  newsletter,  Update, 
the  staff  issues  a  periodic  list  of  upcoming  scientific 
meetings,  and  a  journal  holdings  list  of  more  than  500 
journal  and  serial  publication  receipts.  Other  Genen- 
tech Library  resources  include  a  collection  of  labora- 
tory notebooks,  a  popular  books-on-tape  collection, 
an  annual  reports  collection  covering  selected  compa- 
nies of  interest  to  Genentech,  and  a  collection  of 
regularly  updated  current  awareness  bibliographies 
on  popular  Genentech  topics.  Planning  is  currently 
underway  for  implementing  an  online  catalog. 

We  thank  Genentech  Library's  enthusiastic 
staff  of  nine  for  an  informative  tour  of  their  newly 
designed  and  spacious  facilities. 

Jean  Sansobrino 


TOUR  OF  PACIFIC  BELL  CORPORATE 
INFORMATION  CENTER 

A  tour  of  the  Pacific  Bell  Corporate  Informa-j 
tion  Center  was  held  on  Tuesday,  May  3,  1988  atl1 
Pacific  Bell's  San  Ramon  Valley  administrative  Cen-^ 
ter,  a  satellite  headquarters  housing  9,000  employees  j 
which  was  completed  in  1986. 

Upon  arrival,  each  tour  participant  received  a 
packet  of  informational  materials  on  the  library  and 
the  new  building  complex.  Library  manager,  Harry 
Allen,  and  his  staff  had  planned  many  activities  for  the 
group.  Small  groups  were  guided  through  parts  of  the 
1.75  million  square  foot  building  with  its  four  wings 
surrounded  by  lakes  and  landscaped  grounds.  The 
building  tours  highlighted  the  public  spaces  for  em- 
ployees and  visitors  which  are  decorated  with  plants 
and  contemporary  art  work  and  take  advantage  of 
natural  light  whenever  possible. 

Back  in  the  Information  Center,  the  visitors 
could  see  a  video  produced  by  Pacific  Bell  including 
a  one  minute  segment  on  Corporate  Information  Cen- 
ter services.  Gina  Castro  and  Helen  Suomela-Tyrrell 
demonstrated  the  use  of  PCs  by  the  reference  librari- 
ans for  in-house  and  external  database  searching,  and 
for  creating  reference  reports  which  are  sent  to  man- 
agement. Jensa  Woo  showed  how  she  and  the  staff  use 
Inmagic  for  all  technical  services  functions  including 
report  and  bulletin  generation. 

Pacific  Bell  provided  refreshments  for  a  re- 
ception for  the  group  which  had  come  from  all  over  the 
Bay  Area  to  tour  the  information  center. 

Beth  Edelsteir 
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LIFE  AFTER  LIBRARIANSHIP 
Reports  on  Two  Career  Changes 


DIAN  GILLMAR:  Fund  Raiser  Extraordinaire 

- 

What  makes  an  experienced  librarian  with  a 
responsible  position  in  an  important  organization  give 
up  her  computer  and  her  data  base  and  travel  across  the 
country  to  become  a  fund  raiser  for  an  Ivy  League 
jUniversity?  For  Dian  Gillmar,  Chapter  President  in 
1981-1982,  it  was  a  feeling  that  the  time  had  come  to 
move  on  in  a  new  challenge,  to  combine  her  skills  and 
interests  in  a  new  way. 

So  it  was  that  in  June  1985,  after  13  years  at 
MTC  (Metropolitan  Transportation  Commission), 
Dian  gave  up  her  comfortable  job,  rented  her  house, 
and  took  off  for  Providence,  Rhode  Island,  to  work  for 
her  alma  mater,  Brown. 

Dian  returned  from  Providence  in  1986  and 
has  rejoined  the  Chapter.  She  is  currently  the  Director 
of  Brown  University's  West  Coast  Office.  I  asked  her 
to  explain  how  a  librarian  logically  became  a  fund 
raiser.  Oddly  enough,  the  skills  and  goals  of  the  fund 
raiser  are  not  so  different  from  those  of  the  librarian, 
at  least  not  if  you  believe  in  your  job.  And  Dian 
believes  strongly  in  education.  She  sees  the  library  as 
an  educational  vehicle  within  an  organization;  its 
purpose  is  to  promote  research  and  education.  As  a 
fund  raiser  or  as  a  librarian,  she  organizes  information 
and  uses  it.  The  big  difference  is  that  now  the  sources 
of  information  are  people  rather  than  books  and  re- 
ports, and  the  goal  is  more  endowment  dollars  for 
Brown  rather  than  the  rationale  based  on  vehicle 
counts  for  widening  a  stretch  of  freeway! 

Seeing  herself  as  people-oriented,  she  particu- 
larly enjoys  the  increased  human  interaction  involved 
in  fund  raising.  Listening  to  Dian,  one  becomes 
convinced  that  training  in  organization  of  information 
is  essential  to  the  successful  fund  raiser. 

Dian  started  her  West  Coast  work  by  taking 


lists  of  alumni,  selecting  the  most  likely  to  become 
generous  donors  based  on  past  giving  records,  and 
then  finding  out  about  them.  What  were  their  college 
interests,  what  are  their  jobs?  What  organizations  do 
they  belong  to?  Then  when  she  makes  a  personal  call, 
she  is  ready  to  talk  about  Brown  in  ways  that  rekindle 
college  enthusiasms,  and  she  can  link  these  to  current 
needs  of  the  University.  The  actual  requests  for 
money  come  later  and  are  a  natural  outgrowth  of  these 
conversations. 

The  information  base  which  enables  Dian  to 
have  biographical  and  financial  information  on 
alumni  is  available  through  alumni  records  stored  on 
a  mainframe  computer  at  Brown.  She  and  her  secre- 
tary access  this  information  through  an  IBM  personal 
computer.  Information  can  also  be  sorted  and  com- 
piled on  alumni  by  codes  pertaining  to  geography  (i.e., 
all  alumni  in  the  Imperial  Valley)  or  by  profession  (all 
attorneys  in  San  Francisco). 

Another  of  Dian '  s  activities  is  event-planning. 
She  organizes  luncheons  and  dinners  at  which  an  im- 
portant fellow-alumnus  may  speak,  workshops  on  a 
particular  subject — like  computers — in  which  faculty 
members  from  Brown  participate.  Again,  the  "pitch", 
if  it  occurs  at  all,  is  very  low-key. 

I  was  impressed  with  the  sleek  skill  with  which 
Dian  has  built  upon  her  librarian's  training  to  do  a  real 
service  for  an  important  educational  institution,  not 
only  in  obtaining  contributions,  but  in  building  good 
will.  I  couldn't  help  comparing  it  with  (unsuccessful) 
hard-sell  solicitations  I  have  received  from  other 
alumni/ae  associations. 

Judy  Riggs  with  Dian  Gillmar 
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Demand 

and 
You  Will 

Receive 


The  Most  Comprehensive,  Accurate 
SEC  Information  in  as  Little  as  Two  Hours 


We  don't  make  false 
promises 

When  we  say  Disclosure's  Demand 
Services  are  the  absolute  best  infor- 
mation resource  available,  we're  not 
just  trying  to  get  your  attention. 
We're  stating  a  fact.  We  didn't  just 
jump  into  the  public  company  infor- 
mation field.  For  the  past  20  years 
Disclosure's  only  focus  has  been  on 
providing  the  highest-quality  SEC 
information  services.  For  knowl- 
edge, efficiency,  and  reliability, 
nothing  beats  experience. 

What  you  want,  when  you 
need  it 

SEC  filings.  Corporate  profiles. 
Customized  research.  Industry  fore- 


casts. Our  experienced  researchers 
understand  all  your  business  infor- 
mation needs  and  will  fulfill  your 
information  requests  fast.  Our 
Demand  Service  Centers'  compre- 
hensive databases  give  them  instanta- 
neous access  to  the  latest  information 
on  over  18,000  public  companies 
worldwide. 

Disclosure  also  has  more  local 
Demand  Service  Centers  than  any- 
one else.  That  means  information  in 
your  hands  in  as  little  as  two  hours. 
Not  near  a  local  office?  Call  our  toll 
free  800  number  for  delivery  of  paper 
or  microfiche  documents  within  24 
hours.  And  for  those  who  need  it  yes- 
terday, our  telecopier  will  get  it  to 
you  in  minutes.  SEC  Watch  Service 
specialists  will  even  monitor  and 


automatically  rush  to  you  any  docu- 
ments you  need  as  soon  as  Disclosure 
receives  them. 

Get  the  most  experience 
for  the  least  expense 

With  twenty  years  of  data  and 
experience,  we've  learned  to  do  our 
work  efficiently — and  inexpensively. 
Our  Demand  Service  fees  start  as  low 
as  $7,  and  remain  the  lowest  in  the 
industry.  Every  order  is  a  priority — 
without  a  surcharge! 

Call  Disclosure  today  with  your 
public  company  information  needs. 
Because  now,  you  have  the  facts. 

diSCLOSURE 

The  public  company  in  forma  tion  source.  ® 


Nationwide  800-638-8241  •  New  York  City  (Midtown)  212-262-7070  •  New  York  City  (Downtown)  212-732-5955 
Washington,  D.C.  area  301-951-1350  •  Chicago  312-902-1550  •  Los  Angeles  213-934-8313  •  London  011-44-1-734-3319 
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HOW  DID  I  GET  FROM  THERE  TO  HERE? 

What  do  former  librarians  do?  Why  did  I  leave 
libraries?  Does  my  experience  have  any  meaning  for 
other  library  professionals  contemplating  or  forced 
into  a  career  change?  These  were  the  questions  set  to 
me  by  the  editor,  and  which  I  will  answer  in  this  article. 

For  the  past  year,  I  have  been  Associate  Direc- 
tor of  the  Center  for  Professional  Development, 
School  of  Business,  San  Francisco  State  University. 
Quite  a  mouthful!  The  Center  (CPD)  presents  man- 
agement-level seminars  for  the  Bay  Area  business 
community,  usually  seminars  of  one  to  three  days.  We 
also  present  seminars  and  specially  designed  courses 
to  the  specifications  of  individual  corporations.  The 
purposes  of  CPD  are  to  work  with  the  Dean  of  the 
Business  School  in  providing  educational  services  to 
the  business  community,  to  provide  work  experience 
for  MBA  students,  and  to  generate  funds  to  the  Busi- 
ness School  for  special  projects  not  eligible  for  State 
funding.  I  am  the  only  full-time  staff  person,  and  work 
under  a  Business  School  professor  who  develops  the 
policies  and  long-range  programs  and  plans.  He  also 
designed  our  financial  and  management  systems. 
There  are  four  MBA  students  working  in  CPD  in  the 
accounting,  computer  systems,  operations,  and  mar- 
keting functions.  I  have  full  responsibility  for  CPD 
operations;  I  select  courses,  locations,  work  with 
hotels,  instructors,  printers,  and  seminar  "wholesal- 
ers" to  ensure  full  enrollment,  satisfied  clients,  and 
profitable  seminars.  The  Center  currently  produces 
over  60  seminars  per  year,  and  we  project  doubling 
that  number  in  the  coming  year. 

Why  did  I  leave  librarianship?  The  simple 
answer  is  that  those  factors  in  a  job  providing  satisfac- 
tion to  me  have  changed  over  the  years,  so  I  had  to 
make  changes  in  jobs  and  professions  to  match  the 
needs.  Spiritually,  I  have  never  left  the  Special  Librar- 
ies Association,  particularly  the  San  Francisco  Chap- 
ter. No  professional  group  I  have  been  involved  with 
has  given  me  the  warmth,  friendliness,  and  peer  sup- 
port of  SLA.  For  those  of  you  who  know  me,  my  move 
from  libraries  was  gradual.  I  began  my  career  as 
Reference  Librarian  at  Bank  of  America,  became 
Librarian  at  Federal  Home  Loan  Bank  of  San  Fran- 
cisco; I  was  then  offered  a  manager  position  atFHLB- 
SF  and  accepted.  At  that  time,  I  decided  that  it  would 


be  best  for  me  to  hire  an  excellent  librarian,  let  her  be 
the  Librarian,  and  offer  all  management  support  I 
could.  I  would  not  try  to  continue  to  keep  my  hand  in 
the  profession;  it  would  not  be  fair  to  my  replacement, 
nor  to  the  other  units  I  also  supervised.  That  arrange- 
ment was  ideal  for  me;  I  was  able  to  be  familiar  with 
issues  in  the  profession,  continue  to  maintain  contacts 
with  my  many  friends,  and  support  library  services  at 
a  higher  level  within  the  organization.  For  eight  years 
I  was  exposed  to  many  aspects  of  finance,  accounting, 
system  project  design,  regulatory  affairs,  statistics, 
training,  and  meeting  planning.  I  admit  it;  the  sense  of 
accomplishment,  influence-and  power— was  excit- 
ing. However,  the  logical  direction  of  my  position 
began  to  move  away  from  my  personal  areas  of  inter- 
est, and  I  realized  it  was  time  to  re-assess  my  career 
goals.  Mid-career  crisis! 

I  muddled  about  for  two  years,  trying  to  define 
my  new  goals.  But  further  refining  the  feelings  I  had 
about  myself  into  the  form  of  a  tangible  job  descrip- 
tion seemed  impossible  to  me.  I  then  worked  with  a 
professional  career  consultant,  and  within  three 
months  I  had  defined  exactly  what  I  was  looking  for; 
within  the  next  six  weeks  I  had  a  firm  offer  from  CPD. 
The  position  description  nearly  matched  the  fictitious 
one  I  had  created.  You  may  be  interested  in  what 
qualities  were  on  my  list.  The  were: 

-work  in  the  educational  meeting  field; 

-experience  in  a  small  business; 

-working  with  people  from  whom  I  could  learn 
accounting,  marketing,  and  management  of  a  small 
business; 

-have  the  pleasure  of  aiding  and  watching  staff 
develop  skills; 

-experience  I  could  use  as  my  husband  and  I 
plan  our  "retirement"  activities. 
These  requirements  are  quite  different  from  those  on 
my  list  when  I  first  graduated:  "any  job  in  a  financial 
institution  library";  and  "a  decent  salary".  My  posi- 
tion at  CPD  meets  everything  on  my  current  need  list. 
What  more  can  anyone  ask  for? 

Does  my  experience  have  any  meaning  for 
those  of  you  considering  a  forced  or  voluntary 
change?  Perhaps  it  does,  in  a  very  general  way.  Each 
of  you  knows  that  you  have  excellent  transferable 

Continued  on  page  16 
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skills.  You  have  been  telling  your  management  about 
these  skills  for  years.  They  include:  management 
skills,  ability  to  organize  and  prioritize  tasks,  budget- 
ing and  planning  experience,  and  most  important,  you 
know  how  to  obtain,  analyze,  and  evaluate  informa- 
tion. If  you  are  at  a  career  turning  point,  use  these  skills 
to  review  where  you  are  in  your  life's  cycle,  integrate 
your  career  with  you  personal  life  and  goals.  Then  you 
can  make  a  decision  to  either  continue  on  the  same 
path,  or  strike  out  on  a  new  one.  Don't  just  drift  along 
but  know  where  you  are  going  and  why.  Ask  others  for 
help,  if  needed.  Another  person  can  help  you  see  the 
value  and  application  of  talents  and  experience  that 
you  may  take  for  granted. 

During  interviews  for  my  first  library  position, 
the  interviewer  said  she  liked  to  change  jobs  every  five 
years;  it  kept  challenges  in  her  career  and  gave  her  a 
fresh  outlook.  I  thought  she  was  crazy  at  the  time-my 
primary  need  was  to  get  a  job.  How  could  anyone  even 


think  of  going  through  the  painful  process  every  five 
years.  Now,  I  think  that  she  made  a  very  wise  obser- 
vation. Good  luck  to  each  of  you  to  find  the  right 
position  that  satisfies  all  of  your  needs. 

Beth  Westfall 


Editor's  note: 
1980. 


Beth  was  Chapter  President  1979- 


the  ross  Mcdonald  company 
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LIBRARY  SHUTDOWN:  SOHIO 


I  had  never  lost  a  job  before,  been  laid  off,  or 
experienced  a  closure.  In  the  past,  it  had  always  been 
my  own  decision  to  leave  a  position,  and  it  generally 
resulted  from  personal  necessity  or  growth :  to  move  to 
another  part  of  the  country,  to  have  a  baby,  to  return  to 
school,  to  take  a  more  challenging  job....  The  change 
was  rational  and  the  timing  appropriate. 

For  example,  I  left  a  job  at  the  UC  Berkeley 
Law  School  Library  to  work  at  Sohio  Petroleum 
Company  because  I  was  attracted  to  the  challenge  of 
developing  an  integrated  automation  system.  The 
Central  Library  at  Sohio  had  been  given  this  goal  and 
the  budget  to  support  it,  so  I  joined  Aileen  Donovan, 
Annemarie  Welteke,  and  three  technicians  in  the  San 
Francisco  office  in  December,  1982. 

In  my  first  year  I  began  a  needs  assessment  and 
systems  analysis  by  learning  the  circulation,  acquisi- 
tions, serials,  and  cataloging  functions  thoroughly. 
Because  I  had  previously  worked  solely  in  academic 
libraries  where  these  functional  areas  were  independ- 
ent departments,  it  was  something  of  a  revelation  to 
finally  understand  the  library  as  a  whole  system.  It  also 
prepared  me  to  design  their  automated  equivalents. 

By  1984,  we  had  selected  a  DBMS  system  that 
met  all  of  our  functional  and  budgetary  requirements, 
and  had  written  recommendations  and  specifications 
for  a  completely  integrated  system.  In  addition,  we 
had  brought  up  a  serials  -routing  system  and  converted 
our  catalog  records  so  that  we  could  come  up  with 
complete  catalog,  circulation,  and  serials  records 
upon  implementation.  However,  despite  our  recom- 
mendations and  the  company's  goal  of  automation, 
approval  of  the  software  kept  being  delayed. 

There  had  been  rumors  of  layoffs  for  months, 
especially  after  a  major  exploration  effort  failed.  We 
had  also  seen  the  mass  movement  of  our  executive 
officers  and  then  whole  departments  to  Texas.  But 
once  the  company  moved  to  a  new  building  at  50 
Fremont  in  the  summer  of  1984,  and  signed  a  five-year 
lease,  we  all  breathed  more  easily.  At  the  time, 
everything  seemed  too  good  to  be  true,  Not  only  did 


the  automated  system  seem  imminent,  but  our  new 
library  commanded  a  view  of  the  Bay  Bridge  from  the 
27th  floor,  and  was  as  well  organized  as  it  was  beau- 
tiful, thanks  to  Aileen's  careful  planning. 

When  I  heard  in  the  fall  of  1984  that  my 
position  would  be  eliminated,  I  experienced  disbelief, 
hurt,  and  an  incredible  sense  of  frustration.  I  had  just 
spent  two  years  designing  the  perfect  automated  sys- 
tem; how  could  it  be  implemented  without  me?  Later, 
I  learned  that  the  entire  San  Francisco  office  was  being 
closed,  and  not  only  was  my  work  to  no  avail,  but  all 
of  the  records  we  had  painstakingly  created  would  be 
lost.  Luckily  I  was  among  the  few  that  were  given  five 
months  to  wrap  up  my  work  and  find  another  job;  so 
my  initial  agony  gave  way  to  acceptance. 

Although  unsolicited  change  is  painful,  it  can 
lead  to  self-analysis  and  often  a  better  job.  Sohio  also 
provided  a  good  outplacement  counseling  service  that 
ultimately  gave  me  the  opportunity  to  thoroughly 
analyze  the  kind  of  work  I  wanted  to  do.  My  initial 
impulse  was  to  take  the  first  job  offered  out  of  fear  it 
would  be  the  only  one.  However,  I  resisted  because  it 
would  have  been  traditional  library  work,  and  I  knew 
I  wanted  to  continue  working  with  databases  and 
design.  Moreover,  the  library  in  this  company  was  as 
subject  to  cutbacks  as  the  one  I  was  leaving. 

Essentially,  Aileen,  Annemarie,  and  I  all 
chose  not  to  put  ourselves  in  positions  where  this 
could  happen  again.  Aileen  took  early  retirement, 
Annemarie  returned  to  academic  librarianship,  and  I 
left  the  field  to  work  for  a  database  publisher.  I 
accepted  a  position  with  Information  Access  Com- 
pany because  they  produced  commercial  databases. 
Although  my  first  position  was  as  a  training  and 
customer  service  manager,  within  a  year  I  moved  into 
product  development,  and  am  now  a  project  manager 
responsible  for  designing  and  managing  IAC's  online 
databases. 

The  sense  of  incompleteness,  however,  is 
there,  and  I  would  still  love  to  create  the  perfect 
electronic  library.  But  I've  learned  that  knowledge 
and  skills  only  grow  and  can  be  applied  in  unexpected 

Continued  on  page  18 
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ways.  Who  knows,  I  may  end  up  custom  designing 
libraries  as  commercial  products. 

From  my  experience  as  a  product  manager, 
however,  I  do  know  that  if  I  should  ever  return  to 
corporate  librarianship,  I  would  work  to  position  the 
library  as  an  essential  part  of  production.  During 
product  development,  the  library  should  be  research- 
ing competitive  products  and  new  technology.  It 
should  play  a  vital  part  in  decision-making  processes, 
whether  the  company  is  purchasing  software  or  an- 
other company.  Having  been  through  several  cut- 
backs here,  I've  learned  that  manufacturing  and  pro- 
duction processes  are  the  last  touched.  Corporate 
libraries  are  often  vulnerable  to  layoffs  because  they 
are  too  often  seen  as  services  that  are  nice,  but  not  vital 
to  the  lifeblood  of  the  company.  This  needs  to  change 
if  they  are  to  survive. 

Linnea  Christiani 


EBSCO  has  all  your  serials 
needs  covered— from  ef- 
ficiently processing  your 
order  for  an  obscure  pub- 
lication to  keeping  your 
active  claims  up-to-date  to 
providing  you  with  custom- 
ized reports  for  improved 
serials  management  to 
timely  response  on  all  your 
questions  and  problems. 
Because  we  are  as  commit- 
ted to  keeping  your  cus- 
tomer service  needs  met  as 
we  are  to  increasing  our 
huge  database  of  serials 
titles,  we  operate  23  re- 
gional processing  and  ser- 
vice centers  throughout 
the  world.  At  EBSCO,  in 
addition  to  a  qualified  sales- 
person, your  account  will 
be  serviced  by  a  knowl- 


edgeable customer  service 
representative  and  an  en- 
tire regional  office  staff 
dedicated  to  providing  you 
with  sound  customer  ser- 
vice. And,  because  we 
want  to  better  understand 
and  serve  your  needs, 
many  of  our  regional  cus- 
tomer service  personnel 
have  actual  library  training 
and  experience. 

Isn't  that  what  you  ex- 
pect from  a  professional 
subscription  agency? 


EBSCO 


SUBSCRIPTION  SERVICES 

3  Waters  Park  Drive,  Suite  21 1 
San  Mateo,  Ca  94403 
415-572-1505 


We've 
got 
you 
covered. 


18 


THE  ANSWER  COLUMN 


The  tumult  of  high-tech  innovation  is  both  the 
delight  and  the  demon  of  our  times.  With  the  prolif- 
eration of  modes  of  communication  we  must  continue 
to  learn,  to  un-learn,  to  stay  awake  to  change,  and  to  be 
conscientious  about  maintaining  continuity  with  for- 
mer (or  just  aging)  information  systems.  The  ques- 
tions for  this  month's  column  are  inspired  by  an 
interest  in  my  colleagues'  thoughts  on  F.  W. 
Lancaster's  forecasts  from  the  1970's  on  the  "paperless 
society."  Has  the  advent  of  increasingly  numerous 
channels  for  communication  been  observed  as  con- 
comitant with  a  reduction  of  paper  output  in  the 
information  management  world?  In  particular  I  asked 
my  colleagues  to  tell  me  what  various  forms  of  output 
(other  than  hand-written  or  typed)  they  generate  for 
clients  or  inter-office  communication.  I  also  asked 
them  to  tell  what  they  do  to  utilize  or  to  discard  the 
paper  that  is  generated  in  their  work  process.  Finally, 
opinions  at  large  about  this  issue  were  welcomed.  As 
the  reader  will  observe,  there  is  an  overwhelming 
consensus  in  this  response. 

Josh  Duberman,  Unaffiliated,  Menlo  Park 

o  Forms  of  output  include  downloading  for  data 
manipulation,  photocopying,  floppy  disk  data  trans- 
fer, computer  printout,  e.mail,  photographic,  and 
audio-tape,  o  Does  make  use  of  scrap  paper  to  use  as 
labels  for  intra-office  purposes.  (Has  observed  the 
scrap  paper  being  used  to  make  paper  hats  in  off  mo- 
ments. By  a  friend,  of  course.)  o  Josh  sees  more  paper 
proliferation  as  a  result  of  the  lease  of  photocopying 
and  printer  output.  Is  interested  in  De  Sola  Price's 
commentary  on  the  unanticipated  effects  of  new  tech- 
nologies, i.e.,  the  use  of  photocopying  and  taping  as 
a  means  to  record  information  is  having  an  outcome  of 
diminishing  our  skills  for  abstracting  and  synopsizing 
information  or  events. 

Mary  Lou  Fox  Pierce,  Arthur  Anderson  &  Co,  San 
|  Francisco 

o  Forms  of  output  include  photocopy,  graphic  dis- 
Iplay,  digital  voice  exchange,  floppy  disk  storage,  and 
e.mail.  o  There  is  no  company  policy  for  use  or 
discard  of  scrap  paper,  o  Mary  Lou  is  enthusiastic 
about  the  use  of  new  technologies  as  a  means  to 
improve  work.  In  particular  the  digital  voice  ex- 
change and  e.mail  allow  freedom  from  site  and  time 


locations,  i.e.,  contacting  someone  who  isn't  in  the 
office  or  who  is  in  another  time  zone  poses  no  problem 
when  the  channel  is  electronic.  But  there  is  still  paper 
in  the  office. 

Tim  DeWolf,  BPH-Utah  Minerals  International,  San 
Francisco 

o  Forms  of  output  include  microfiche,  floppy  disks, 
photocopy,  e.mail,  FAX,  and  computer  printout, 
o  There  is  no  company  policy  for  use  or  discard  of 
scrap  paper,  o  Tim  thinks  the  "paperless  society"  is  a 
total  myth.  With  the  proliferation  of  personal  comput- 
ers there  has  been  MORE  paper  output.  Given  that  the 
personal  computer  facilitates  an  ease  of  document 
revision,  there  is  an  urge  for  perfection  and  a  raising 
of  standards.  Many  document  drafts  are  generated, 
i.e.,  lots  of  paper. 

Inga  Govaars,  Federal  Home  Loan  Bank,  San  Fran- 
cisco 

o  Forms  of  output  include  the  PROFS  system  (an 
IBM  office  communication  system),  electronic  bulle- 
tin boards,  downloading  from  external  systems  for  in- 
house  use,  FAX,  and  Dialmail.  o  Uses  scrap  paper  cut 
into  standard  5"x3"  size  for  "p-slips"  in  card  catalog 
maintenance.  Also  uses  scrap  paper  at  telephones  to 
note  incoming  questions  and  requests,  o  Inga  sees  no 
paper  output  reduction.  Even  the  information  con- 
veyed through  electronic  systems  is  frequently 
"dumped"  out  in  paper  form,  and  then  photocopied  for 
multiuser  access. 

Grif,  Lawrence  Berkeley  Labs,  Berkeley 

o  Forms  of  output  include  downloading  into  his 
computer  for  in-house  use,  floppies  generated  for 
patrons,  e.mail,  UNIX  system,  computer  printouts, 
and  computer  program  generation,  o  The  U.C. 
Berkeley  campus  has  a  re-cycling  policy  which  is 
adhered  to  by  the  Lab  offices.  Does  use  old  catalog 
cards  for  note-taking,  o  Grif  likes  using  paper  as  a 
means  to  organize  his  programming.  Feels  paper  is  an 
easier  way  to  create,  but  recognizes  that  this  may  be 
a  bias  of  apre"computer-generation"  computer  enthu- 
siast. While  he  prefers  paper  in  the  creating  mode  he 
is  conservative  about  paper  output,  does  not  generate 
a  lot  of  paper.  He  also  envisions  a  library  of  the  future 
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(today)  whereby  patrons  make  use  of  online  services 
as  an  aspect  of  "going  to  the  library,"  i.e.,  SDI  special 

services  routed  to  patrons  through  electronic  media, 
circulation  confirmation  by  patrons  using  on-line 
access,  etc.  Still,  he  thinks  paper  is  here  to  stay. 

Susan  Laird,  Alza  Corporation,  Palo  Alto 
o  Forms  of  output  include  use  of  a  300-node  LAN 
including  pc-to-pc  and  mainframe-to-pc  utilization, 
e.mail,  FAX,  telephone,  and  computer  printouts, 
o  The  company  recycles  computer  scrap  paper.  Indi- 
viduals within  the  corporation  personally  recycle  the 
vast  amount  of  newsprint  weeded  each  week.  Other 
scrap  paper  is  used  for  routing  slips,  o  Susan  feels  that 
computer  paper  is  a  great  invitation  to  waste,  from  the 
extra  sheet  always  first  off  the  printer  to  the  encour- 
agement for  repeated  generation  of  printings.  Though 
some  types  of  communication  are  made  for  electronic 
media  (notices,  first  responses,  off-site  communica- 
tion, etc.),  there  are  some  types  of  things  that  people 
refuse  to  read  on  anything  other  than  paper.  She  feels 
that  there  will  be  no  "paperless  society,"  especially 
with  regard  to  leisure  information. 

Leslie  Fisher 
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NEWS  FROM  THE  ASSOCIATION 


Networking  survey 

The  SLA  Networking  Committee  is  conduct- 
ing a  survey  of  networking  activities  among  special 
libraries.  Angie  Brunton  had  copies  of  the  question- 
naire at  the  April  meeting.  If  you  did  not  get  one  then, 
you  are  urged  to  call  Angie  at  415/646-5941  for  a 
copy. 

Address  Changes 

SLA  reminds  members  to  be  sure  to  keep  the 
Association  informed  of  any  changes  in  their  business 
addresses,  so  that  their  listing  in  the  1988/89  Who's 
Who  in  Special  Libraries  will  be  accurate.  There  is  a 
change  form  which  asks  for  old  and  corrected  names, 
addresses,  and  phone  numbers,  and  for  new  chapter 
affiliation,  if  relevant. 


Books  to  Order 

Three  new  volumes  are  available  from  SLA: 

) 

1.  The  Information  Profession:  Facing 
Future  Challenges.  A  compilation  of  papers  pre- 
sented at  the  State-of-the-Art  Institute  held  in  Novem- 
ber, 1987.  Spiral,  $25. 

2.  The  Managerial  Competencies  of 
Twelve  Corporate  Librarians,  by  Marcy  Murphy. 
Report  based  on  a  survey  of  selected  library  managers, 
n.d.  Spiral,  $7. 

3.  United  States  Government  Publica- 
tions Catalogs,  second  edition.  Survey  of  catalogs 
issued  by  government  agencies.  1988,  softcover,  $20. 

All  of  these  volumes  are  available  from  SLA, 
Order  Department,  Box  Fl,  1700  Eighteenth  St.  NW, 
Washington,  DC  20009. 


Today 
NewsNet  lets  you 
reach  tomorrow's 
news  as  no  other 
database  can. 


NewsNet  is  the  only  online 
source  for  newsletters.  Get 

instant  access  to  in-depth,  in- 
sider reports  from  the  most 
respected  experts  in  telecom- 
munications, defense,  elec- 
tronics, computers,  investments, 
finance  and  more.  With 
NewsNet,  specialized  industry 
newsletters  are  already  cata- 


logued, indexed  and  searchable. 

You  can  even  get  the  full 
text — not  just  abstracts  and 
headlines — from  more  than 
320  newsletters  plus  11 
worldwide  wire  services.  All 
before  they're  in  print.  Most  of 
our  information  you  won't  find 
elsewhere,  because  70%  of  it  is 
exclusive  and  30%  never  appears 
in  print. 

NewsNet  alerts  you  to  the 
latest  developments  before 
other  databases.  We  deliver 
the  latest  updates  in  real  time. 
Because  NewsNet  has  virtually 
no  time  embargoes. 

And  our  SDI  service, 
NewsFlastf ,  continuously 
clips  items  on  any  subject 
you  specify — 24  hours  a 


day.  Each  time  you  log  on, 
your  hits  are  posted  for  in- 
stant retrieval. 
Get  $60.00  of  FREE  online 
time  with  your  annual 
NewsNet  subscription.  Sub- 
scribe now  and  reach  for 
new  heights  in  faster  and 
more  comprehensive  infor- 
mation retrieval.  To  subscribe 
call  toll-free: 

1-800-345-1301 

(Outside  U.S.:  215-527-8030) 


Before  it's  in  print, 
it's  on  NewsNet. 


©Copyright,  1987,  NewsNet,  Inc.  NewsNet® 

and  NewsFlash®  are  registered  service  marks  of  NewsNet,  Inc. 


21 


SMALL  COMPUTERS  IN  LIBRARIES 
CONFERENCE 

On  March  7-9, 1  had  the  opportunity  to  attend 
the  "Small  Computers  in  Libraries"  conference  in 
Chicago.  One  of  the  more  valuable  sessions  I  attended 
addressed  the  subject  of  Library  Shareware.  That  is, 
software  that  is  either  in  the  public  domain  and  free  to 
use,  or  software  that  has  been  developed  by  an  individ- 
ual and  marketed  informally  through  an  online  bulle- 
tin board.  These  tend  to  be  relatively  inexpensive  (less 
than  $50  in  most  cases)  and  can  be  used  and  tested 
before  any  money  is  sent  to  the  author.  I  have  had 
some  success  since  then  downloading  a  couple  of 
packages  and  hope  to  test  some  Library-oriented  ones 
in  the  near  future. 

I  also  attended  a  session  on  "building  your 
own  computer"  which  demonstrated  how  someone 
with  little  mechanical  or  electronics  ability  (me)  could 
assemble  an  IBM  compatible  for  about  $800  in  parts. 
In  fact,  some  of  us  were  so  impressed  with  the  demo 
that  we  decided  to  split  the  cost  of  the  video.  After  all, 
if  one  can  cook  a  meal  following  a  Julia  Child  cooking 
tape,  why  not  build  a  computer.  In  my  case,  however, 
I  only  hope  that  the  results  are  better. 

Kurt  Shuck 
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CALENDAR  OF  EVENTS 

Compiled  by  Daniel  Krummes 


Medical  Library  Association  Annual  Conference. 
Place:  New  Orleans,  La.  Contact:  Medical  Library 
Association,  919  North  Michigan  Ave.,  Suite  3208, 
Chicago,  111.,  312/266-2456. 

"Real  Estate  and  Urban  Development,"  Northern  California 
Business  Librarians'  Group  meeting.  Place:  San  Francisco 
State  University,  Downtown  Center,  814  Mission  St.,  Suite  201. 
Contact:  Linda  Brandt,  415/338-6367. 

"Non-Book  Descriptive  Cataloging."  Place:  Hotel  Savoy, 
580  Geary  St.,  San  Francisco.  Time:  9: 15  a.m.-4:30  p.m. 
$95.  Contact:  AJ  Seminars,  301/881-4996. 

"OnTyme  Electronic  Mail:  An  Introductory  Course." 
Place:  CLASS,  1415  Koll  Circle,  Suite  101,  San  Jose. 
Time:  9:00  a.m. -12:30  p.m.  $45.  Contact:  CLASS, 
408/289-1756. 

"Searching  RLIN:  An  Introductory  Course."  Place:  CLASS, 
1415  Koll  Circle,  Suite  101,  San  Jose.  Time:  9:30  a.m.-4:00  p.m., 
either  day.  $75.  Contact:  CLASS,  408/289-1756. 

"Human  Resources,"  a  Special  Libraries  Association  Middle 
Management  Institute  course.  Place:  Denver.  Contact:  SLA 
Professional  Development  Section,  202/234-4700. 

Special  Libraries  Association,  79th  Annual  Conference,  Denver. 
Contact:  SLA  National  Headquarters,  1700  Eighteenth  St.,  NW, 
Washington  D.C.  20009.  202/234-4700. 

"Indexing  for  Libraries  and  Information  Centers."  Place:  Hotel 
Savoy,  580  Geary  St.,  San  Francisco.  Time:  9:15  a.m.-4:30  p.m. 
$95.  Contact:  AJ  Seminars  301/881-4996. 

"Using  the  UC  Berkeley  Library  for  Research."  UC  Extension  Course. 
Place  Berkeley.  Time:  9:30  a.m. -3:30  p.m.  $135  (4  sessions). 
Contact:  Jane  Fisher,  UC  Extension  415/642-1 172. 

"Appleworks."  UC  Extension  Course.  Place:  Oakland. 

Time:  1:30-4:30  p.m.,  Monday,  Wednesday  and  Friday  (except 

Monday,  July  4).  $155.  (Five  sessions)  Contact:  Jane  Fisher,  UC  Extension, 

414/642-1172. 

American  Library  Association  Annual  Conference.  Place:  New  Orleans. 
Contact:  ALA  National  Headquarters,  50  East  Huron  St.,  Chicago,  111. 
60611.  312/944-6780. 


July  14-15  "Using  Databases  to  Manage  Bibliographic  Material."  UC  Extension 

course.  Instructor:  Diane  Rosenberger.  Place:  UC  Extension  Center, 
San  Francisco.  Time:  9:00  a.m.-4:00  p.m.  (two  days.)  $120. 
Contact:  Jane  Fisher,  UC  Extension,  415/642-1172. 

July  16-Aug.  20  "Information  Brokering."  San  Jose  State  University  Library  School, 

Saturdays  Graduate  course  open  to  practicing  librarians.  Instructor:  Rosemarie 

Falanga.  Time:  9:00  a.m.-5:00  p.m.  (Six  Saturdays)  408/924-2490. 

Sept.  22  "Strategies  for  the  Year  2000."  California  State  Library  Networking 

Conference.  Place:  Oakland  Hyatt  Regency.  $10.  Speaker:  Carolyn 
Corbett  and  others.  All  day. 

Sept.  26-28  "Analytical  Tools,"  a  Special  Libraries  Association  Middle  Manage- 

ment Institute  course.  Place:  San  Francisco.  Contact:  SLA 
Professional  Development  Section,  202/234-4700. 

Nov.  17-18  "Going  It  Alone:  Managing  the  One-Person  Library,  Parts  I  &  II," 

a  Special  Libraries  Association  Professional  Development  Program. 
Place:  San  Francisco.  $1 10  for  one  part,  $200  for  both.  Contact: 
SLA  Professional  Development  Section,  202/234-4700. 

Jan.  27-29, 1989  "Marketing  and  Public  Relations,"  a  Special  Libraries  Association 

Middle  Management  Institute  course.  Place:  San  Francisco. 
Contact:  SLA  Professional  Development  Section,  202/234-4700. 
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